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July 12  
    5:30 p.m.    Cultural 
Commission Meeting 

    7:00 p.m.    Planning & 
Development Committee 
Meeting 

July 14  
    8:00 a.m.    Tri-Com 
Board Meeting 

    6:30 p.m.    Tree Com-
mission Meeting 

July 15 

    7:00 p.m.    Adminis-
trative Adjudication 
Meeting 
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Refuse and Recycling Services Contract Awarded 
 
On May 3rd the City Council awarded a 3-year contract to Veolia Envi-
ronmental Services. Proposals from three refuse companies were re-
ceived, reviewed by staff and presented to Council. Veolia was chosen 
as the vendor providing the best pricing and level of service. Refuse 
fees increased on July 1.  Please note fees increase only once a year in 
July. Refuse and recycling services will remain the same.  

 
Refuse containers that are not Veolia tot-
ers must be no larger than 32 gallons and 
weigh no more than 50 lbs. As a re-
minder, refuse and recycling containers 
should be at the curb by 6:00 a.m. Please 
consider that while refuse may be picked 
up the same time most weeks the pick-up 
time may vary.  
 

 
Effective July 1, 2010 the following fees 
will be in effect: 
 
Refuse Sticker  $2.54 each 
Refuse Bag   $2.81 each 
Half Size Refuse Bag $1.41 each 
65 Gallon Toter  $16.50 month 
95 Gallon Toter  $19.50 month 
Yardwaste Bag  $2.54 each 
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For the upcoming week 
the Department will be 
involved with the follow-
ing: 
 
· The Electric Division will 

continue substation im-
provement work and pole 
replacement work in vari-
ous parts of the City.  Ca-
ble replacement activities 
continue along Fox Chase 
Blvd. The Meter and Com-
munications Divisions are 
performing water and elec-
tric meter change outs, 
disconnects, and water 
meter appointments.  
Communications work 
includes fiber relocation 
work at the new radium 
removal project and com-
munications equipment 
upgrades. 
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· The Public Services Divi-
sion will install a storm 
sewer line at the eastside 
lift station and clean catch 
basins.  Crews will grind 
stumps, water trees and 
downtown plantings, 
weed downtown parking 
lots and continue tree 
trimming.  Black dirt will 
be installed following all 
construction activities, 
various concrete and 
blacktop repairs will be 
made providing material 
is available, and follow up 
on Facilities Customer 
Service Requests (CSR) 
will be done.  Also sched-
uled is sign maintenance 
in the southwest quadrant 
of the City and historic 
area sign changeovers.  

· The Environmental Ser-
vices Division will recon-
struct a sanitary manhole 
near 11th Ave. and East 
Main Street.  Crews will 
also clean and inspect 
sanitary sewers in the 
Delnor Park and Grand-
view (Pottawatomie) 
Subdivisions.  The Water 
Division will replace hy-
drants on Kirk Road and 
continue monthly preven-
tative maintenance work.  
Crews will perform valve 
work in the Woods of 
Fox Glen Subdivision 
and water main activities 
on Indiana Street and also 
13th Street. 

 
If you have any comments or 
questions please call Public 

Works at 630-377-4405. 

Christmas in July! 

July’s Giving Friday is “Christmas in July.”  
The recipients of the Christmas in July will 
be the many dogs and cats that are rescued 
by Rover Rescue and H.E.L.P. each year. 
 
Christmas trees will be set up from July 1-
31 in City Hall, Public Works, and the Po-
lice Department.  Choose an ornament from 
the tree and purchase the item listed on the 
ornament.  Attach the ornament to the un-
wrapped purchased item and place it under 
the Christmas tree.  Everyone is welcome to 
participate, employees, residents and any-
one else interested in helping animals. 
 
To support Rover Rescue and H.E.L.P. in 
another way, you can also donate any un-
used items to Rover Rescue’s annual garage 
sale held August 6 & 7.  All the monies 
raised at this sale go directly toward veteri-
narian bills for rescued dogs and puppies.  
Please no large furniture or exercise equip-
ment because of lack of storage space.  
Contact Teri Grandt (HR) at 630-377-4446 
or Mike Grandt (WWTP) at 630-377-4464 
for drop off/pick up location. 

Pottawatomie Garden Club  
St. Charles Garden Walk 
Saturday, July 10, 2010 
9:00 a.m. to 3:00 p.m. 

 
Let the promises of five en-
chanting gardens fill you with 
delight. 
 
House # 1  A lovely deck sur-
rounded by a small garden, 
shade and sun, with a nice 
mixture of colors and textures 
is featured. Also vegetables 
and whimsical garden artifacts 
are abundant. 
 
House #2  A large, formal 
outdoor room with a fireplace 
and seating area.  Bluestone 
steps lead to a swimming pool 
with large, attractive pots on 
the patio. 
 
House #3  This is a newer 
home with a young  garden 
filled with annuals, tropicals, 
and perennials.   
 
House # 4  A small eco-
friendly yard.  The boutique 
will be here and you can 
browse around the curios and 
garden whimsy. 
 
House # 5   Features a large 
shade garden with a pond and 
a professionally done garden 
with hostas, annuals, pots, and 
paths.   Complimentary re-
freshments will be served here.  
 
Tickets can now be purchased 
and day of at Heinz Brothers' 
Greenhouse Garden Center, 
2010 E. Main St. (Rt.64),  St. 
Charles and at    
Blue Goose Super Market   
164 S 1st St., St. Charles. 
 
Advance Tickets: $15.00 
Day of Walk:  $18.00   
Tickets can be purchased day 
of walk at  house 
#1 located at 304 
Park Avenue.      
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Employee Absence Manage-
ment  

 

The City recently implemented a new em-
ployee Absence Management software 
module within its Lawson Human Re-
sources and Payroll software suite.  This 
module was a replacement for the Time 
Accrual module the City had been utilizing 
since Lawson was initially implemented in 
2001.  Both modules are used to track em-
ployee leave accruals, usages and bal-
ances.  By implementing the new Absence 
Management module, the City has ensured 

continued vendor support, replaced manual processes, and 
provided for expanded leave tracking. 
 

As was presented in the June 25 edition of the Weekly Wire, 
there are advantages and costs associated with a software 
upgrade project.  One primary reason for choosing to com-
plete a software upgrade project is to continue vendor sup-
port.  Software vendors routinely discontinue support on 
older versions of their software.  This fact was one deciding 
factor in the decision to go ahead with the Absence Manage-

ment upgrade project.  By performing the upgrade, the City 
will ensure that it continues to receive vendor support for 
such things as software bugs and software enhancements. 
 

Software upgrades are developed to provide increased func-
tionality or automation within the software.  Such was the 
case with the Absence Management module.  The City was 
able to eliminate the semi-manual tracking of employee Held 
Time.  By allowing the software to manage this time, City 
resources can be used in more productive ways. 
 

In addition to tracking basic leave time, the new software 
will allow the City to expand its automated tracking of other 
types of leave.  Most importantly, the City will now be able 
to include the tracking of FMLA leave within its software 
suite.  The Family and Medical Leave Act requires that em-
ployers provide unpaid job-protected leave to certain em-
ployees in certain situations.  Manually recording and track-
ing this leave has been a time consuming process.  Automat-
ing this recording and tracking will reduce manual effort and 
provide for more detailed historical data. 
 

Though it takes a concerted effort in planning, implement-
ing, and testing software upgrades, there are many advan-
tages that in the long run outweigh the upfront costs. 

Safe Swimming Reminders 
 

According to the U.S. Consumer Product Safety Commission, each year, nationwide, 300 children under 5 years of age 
drown in swimming pools.  In addition, more than 2,000 children in that age group are treated in hospital emergency rooms 
for submersion injuries.  The commission also states the following startling statistics:  at the time of these incidents, most 
victims were being supervised by one or both parents; forty-six percent of the victims were last seen in the house; 23 percent 
were last seen in the yard or on the porch or patio; and 31 percent were in or around the pool before the accident.  In all, 69 
percent of the children were not expected to be at or in the pool, yet they were found in the water. 
 

Safety around pools is vital for a safe summer.  The City of St. Charles ordinance requires a permit to construct all swim-
ming pools 24 inches or more in height.  This includes in-ground, above and on-ground swimming pools, hot tubs, and spas.  
These permits require inspections by the Building & Code Enforcement Division, including a final inspection, to ensure the 
pools are built and secured to code.  Included in the requirements are proper barriers, which include both fencing and ladder 
specifications. 
 

For more information, or if a resident is interested in installing any kind of swimming pool in their yard, a very detailed pool 
packet is available in our office and on our website under the Building Permit Application section. 
 

We all know that caution around pools with children is essential so please be 
sure you take a few moments and go over safe 
swimming rules 
with your chil-
dren or grandchil-
dren. Have a safe 
and happy sum-
mer! 
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City of St. Charles 
2 East Main Street 

St. Charles, IL  60174 
 

Phone: 630-377-4400 
Fax: 630-377-4440 

 
Any questions 
regarding this 

publication, please 
contact 

 

May Foster  at  
630-762-6908 

or e-mail at 
mfoster@stcharlesil.gov   

 

or Tina Nilles  at 
630-377-4422 

or e-mail at 
tnilles@stcharlesil.gov  
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Records Section by Records Supervisor Jaye Valadez-Wilger 
 

New World is the records maintenance software used by the Police Department.  At the 
recent New World Executive Customer Conference, the focus was on some of the new 
software offerings, as well as some of the ways other cities are adapting to budget cuts 
and smaller workforces.  Two cities – San Leandro, California and Gastonia, North Carolina – were 
preparing to launch an on-line reporting portion to their Police Records software that would allow 
citizens to submit their own police report for a select few situations, such as lost property. 
 

The citizen completes a questionnaire about the lost property that ensures that the report fits the crite-
ria for an online report (no suspects, no legal need for an officer, no evidence to be collected, etc).  If 
all is acceptable the citizen is then brought to the reporting page where they complete all necessary 
fields.  They would be given a temporary number, and the report would be submitted to the Records 
section. Once the report was approved by Records it would be given a permanent number, and this 
information and a PDF of the report would be emailed to the citizen. 
 

Highland Park, Illinois will also be moving to this solution in the next few months and we will follow 
their progress closely.  This option was a big hit amongst the conference attendees as many cities are 
seeing their departments shrink while citizen expectations continue to grow.  The police department 
has been looking at going in this direction for several years and this use is a goal.  We will be very 
interested in the success of this new direction. 

 
Crime Prevention  by Officer Tim Beam 
 

Safe Kids, Kane County is proud to sponsor Safety Day on Saturday August 7, 
2010 from 10:00 A.M. - 2:00 P.M. at the Mooseheart Field House Mooseheart, 
IL.  Entry for the field house is located off of Mooseheart Road just west of Rt. 
31.  Special features for the day include: car seat safety check, fire and rescue 
demonstrations, interactive safety booths, and take home prizes.  Over 40 agen-
cies throughout Kane County are participating in the event.  The event is also 
being held in conjunction with North Aurora Days.  Don't miss this fun, FREE 
event. 
 

Traffic Division Activities  by Commander Mike Taylor 
 
Over the past few weeks the Traffic Division has been busy with festivals and parades. The Art Festi-
val during the Memorial Day weekend and the One-Mile Run down Main Street, followed by the 
Memorial Day Parade. Later we experienced the annual Pride of the Fox Riverfest. This event was 
not attended by many due to a series of thunderstorms that passed through the area on both Saturday 
and Sunday. 
 
Every year thousands of people come to St. Charles to view the Fourth of July fireworks. Some start 
arriving as much as two hours ahead of time hoping to reserve a spot along the river that offers an 
unobstructed view of the pyrotechnic display. Once the show is over, that same crowd that took hours 
to arrive now attempts to leave immediately. Evacuation requires time and patience. As much as we 
would like, officers directing traffic are not able to increase roadway capacities.  Allowing north and 
southbound drivers to go usually means east and westbound traffic is stopped. Come and enjoy the 
fireworks, but understand the route home will take time and patience to accomplish safely. 
 
The annual Ride for Kids motorcycle run will be coming through St. Charles on Sunday, July 18th. 
This is the annual event for the Pediatric Brain Tumor Foundation that runs south on Route 25, west 
on Main Street, and then back north on Route 31. They are a well-organized group that plans and 
executes their fundraiser with style. This year they are expecting 3,000 bike riders to participate in the 
rally. It’s scheduled to arrive in St. Charles about 10 a.m. 
 
The Traffic Division has been working to manage speeding problems on residential and collector 
streets throughout the city. Now that school is out for the summer, parents and drivers are reminded 
to carefully monitor children playing near streets and roadways. 
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