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lllinois Residents Urged to Register for Federal Disaster Assistance

Release date: MAY 13,2013

Release Number: 4116-001

CHICAGO, IL -- lliinois residents affected by the late April flooding and storms may now call or go online to register for disaster assistance from the
Federal Emergency Management Agency (FEMA), state and federal officials announced today.

“Registering is an important way to help get you on the path to a variety of recovery programs,” said Federal Coordinating Officer W. Michael Moore.
“We're urging people with disaster-related damages in federally declared counties to apply as soon as possible.”

The major federal disaster declaration, signed by President Obama May 10, offers Individual Assistance in the counties of Cook, DeKalb, DuPage,
Fulton, Grundy, Kane, Kendall, Lake, LaSalle, McHenry, and Will. Additional counties may be included at a later date if requested by the state and
warranted by the resuits of further damage assessments.

Disaster survivors have several ways to apply.

« Individuals can call 1-800-621-FEMA (3362) or TTY 1-800-462-7585 for the speech- and hearing-impaired. If you use 711-Relay or Video Relay Services
(VRS), call 1-800-621-3362.

« Another option is to register online at www.disasterassistance.gov or via web-enabled phone or tablet at m.fema.gov.
The toll-free telephone numbers will operate from 7 a.m. to 10 p.m. EDT, seven days a week.

In most cases, a FEMA inspector will call you within a few days of registering to arrange a visit to your damaged home or apartment. A FEMA inspector
will always have an official badge visible during the inspection. Request to see identification before allowing the inspector to enter your home.

If you qualify for FEMA assistance, you will receive a federal government check or the funds will be directly deposited into your designated bank
account. A separate letter also will be sent to you explaining how you may use the funds.

If you have questions about FEMA assistance, call 1-800-320-FEMA (3362). You can also visit www.disasterassistance.gov or www.fema.gov.

FEMA's mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and improve our capability
to prepare for, protect against, respond to, recover from, and mitigate all hazards.

Follow FEMA online at twitter.comffemaregion5, www.facebook.com/fema, and www.youtube.com/fema. Also, follow Administrator Craig Fugate's
activities at twitter.com/craigatfema. The social media links provided are for reference only. FEMA does not endorse any non-government websites,
companies or applications.

i

Media Contact: Dick Gifford, 609-508-2238
Last Updated: May 13, 2013 - 15:50

State/Tribal Government or Region: lllinois and Region V

Related Disaster: |llinois Severe Storms, Straight-line Winds, and Flooding
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Federal Aid Programs for the State of Illinois Declaration

Main Content
Release Number:
HQ-13-046Factsheet

Following is a summary of key federal disaster aid programs that can be made available as needed and warranted under President Obama's
disaster declaration issued for the State of Illinois.

Assistance for Affected Individuals and Families Can Include as Required:

Rental payments for temporary housing for those whose homes are unlivable. Initial assistance may be provided for up to three months for
homeowners and at least one month for renters. Assistance may be extended if requested after the initial period based on a review of
individual applicant requirements. (Source: FEMA funded and administered.)

» Grants for home repairs and replacement of essential household items not covered by insurance to make damaged dwellings safe,
sanitary and functional. (Source: FEMA funded and administered.)

» Grants to replace personal property and help meet medical, dental, funeral, transportation and other serious disaster-related needs
not covered by insurance or other federal, state and charitable aid programs. (Source: FEMA funded at 75 percent of total eligible
costs; 25 percent funded by the state.)

+ Unemployment payments up to 26 weeks for workers who temporarily lost jobs because of the disaster and who do not qualify for
state benefits, such as self-employed individuals. (Source: FEMA funded; state administered.)

« low-interest loans to cover residential losses not fully compensated by insurance. Loans available up to $200,000 for primary
residence; $40,000 for personal property, including renter losses. Loans available up to $2 million for business property losses not
fully compensated by insurance. (Source: U.S. Small Business Administration.)

o Loans up to $2 million for small businesses, small agricultural cooperatives and most private, non-profit organizations of all sizes that
have suffered disaster-related cash flow problems and need funds for working capital to recover from the disaster's adverse economic
impact. This loan in combination with a property loss loan cannot exceed a total of $2 million. (Source: U.S. Small Business
Administration.)

« Loans up to $500,000 for farmers, ranchers and aquaculture operators to cover production and property losses, excluding primary
residence. (Source: Farm Service Agency, U.S. Dept. of Agriculture.)

« Other relief programs: Crisis counseling for those traumatized by the disaster; income tax assistance for filing casualty losses;
advisory assistance for legal, veterans benefits and social security matters.

How to Apply for Assistance:

+ Those in the county designated for assistance to affected residents and business owners can begin the disaster application process by
registering online at www.DisasterAssistance.gov, by web enabled mobile device at m.fema.gov or by calling 1-800-621-FEMA
(3362). Disaster assistance applicants, who have a speech disability or hearing loss and use TTY, should call 1-800-
462-7585 directly; for those who use 711 or Video Relay Service (VRS), call 1-800-621-3362. The toll-free telephone
numbers are available from 7 a.m. to 10 p.m. (local time) Monday through Sunday until further notice. Applicants registering for aid
should be prepared to provide basic information about themselves (name, permanent address, phone number), insurance coverage
and any other information to help substantiate losses.

FEMA’s mission is to support our citizens and first responders and ensure that as a nation we work together to build, sustain, and improve our
capability to prepare for, protect against, respond to, recover from, and mitigate all hazards,
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HOW DO | APPLY FOR DISASTER
ASS ISTANCE? ——

Apply at www.DisasterAssistance.gov

Call 1-800-621-FEMA (3362)

Eﬁke Pre-Sereening Apply for Assistance =
uestionnaire Immediately =
Take an anongmous Complete an online application,
questionnaire ta otain and apply create an account, and agplyfor =
for the Most accurate list of disaster assistance. = |

digaster forms of ossislance for
which you may be aligible.

[ Take Questionnalre ]

Help is available in most languages Insurance is essential in any recovery
process. If you've been affected by the
disaster, make sure you call your
insurance company and file a claim.

Only damages that are not covered by =000 +"9000000z@® m &
‘When you apply we will ask for the following information: insurance can qualify for FEMA

disaster assistance. By law we can not As part of the U.S. Department of
duplicate benefits. Homeland Security, the Federal
Emergency Management Agency (FEMA)
is the organization that acts as

v & Teims of Use | Contac Us

The TTY number is 1-800-462-7585

O@0O|nm

®  The address of your damaged home o  An address where you can get mail

or apartment . . :
e Ifyou want your disaster assistance If you move after applying for

e Names of people living in your fu’;d?dsee?}:edggﬁ?;t; 3:11‘.1" bank, assistance, be sure to let FEMA coordinator of disaster recovery efforts.
household I:r N our bank accofn ¢ tvoe friowhy our neVLaddre;; and " FEMA partners with local, state and other
e A description of your disaster y P e(;lsef reo?}fa?;?ll dfsris)t - ;;::ds o federal agencies to help those who are
damages * account number to vou without dela & affected by federally declared disasters
e routing number Y Y and who qualify for temporary financial
e Insurance information IMPORTANT: and/or direct assistance. FEMA’s
. . When you apply, you will be given a Disaster recov'er Jssistance is Individual & Households Program i_s one
e Your Social Security Number FEMA application number. Write down y of many elements that may be available

available without regard to race,
color, gender, religion, national
origin, age, disability, English
proficiency or economic status.

for recovery support.

your application number and save it for
future reference. You will need the
application number whenever you
contact FEMA.

e A telephone number where we can
reach you or leave a message

www.fema.gov
1-800-621-3362 or hearing-impaired 1-800-462-7585

Prepared. Responsive. Committed.
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