
 
AGENDA 

THE CITY OF ST. CHARLES CITY  
GOVERNMENT OPERATIONS COMMITTEE MEETING  

MONDAY, NOVEMBER 17, 2025 
IMMEDIATELY FOLLOWING THE CITY COUNCIL MEETING 

CITY COUNCIL CHAMBERS – 2 EAST MAIN STREET 
 

 
 
 

 
1.  
 

Call to Order 

2.   Roll Call  

3.  Administrative 

4.  Omnibus Vote. Items with an asterisk (*) are considered to be routine matters and 
will be enacted by one motion.  There will be no separate discussion on these items 
unless a council member/citizen so requests, in which event the item will be 
removed from the consent agenda and considered in normal sequence on the 
agenda. 

 
5. Information Technology  

 *a.  Recommendation to approve a Resolution authorizing an agreement with 
Gartner Consulting for information technology research and consulting 
services for $51,146. 

 
6. Police Department  

 a. Recommendation to approve a proposal for a D-1 Liquor License 
Application for Hilton Garden Inn, located at 4070 E Main St, St. Charles. 
 

 b. Recommendation to approve a proposal for a C-1 Liquor License Application 
for Centauro, Inc., dba Playa, located at 2061 Lincoln Highway, St. Charles. 
 

 c. Recommendation to approve a proposal for a Massage License Application 
for Carrie Ann’s Wellness, located at 150 S Kirk Rd Suite 107, St. Charles. 
 

7. Finance Department  
 *a. Budget Revisions – October 2025 

 
   b. Discussion regarding the recommended 2025 Property Tax Levies for 

Special Service Areas. 



 
8. City Administration  

  a.  Council Initiatives – Development, Housing & Zoning 
 

 9. 
 

Public Comment 

10. Additional Items from Mayor, Council or Staff 
 

11. Executive Session 
• Pending, Probable or Imminent Litigation – 5 ILCS 120/2(c)(11)  
• Property Acquisition – 5 ILCS 120/2(c)(5)  
• Collective Bargaining – 5 ILCS 120/2(c)(2)  
• Review of Executive Session Minutes – 5 ILCS 120/2(c)(21) 
• Personnel –5 ILCS 120/2(c)(1) 

 
12. Adjournment  

 
 

ADA Compliance 
Any individual with a disability requesting a reasonable accommodation in order to participate in a public meeting should contact 
the ADA Coordinator, Jennifer McMahon, at least 48 hours in advance of the scheduled meeting. The ADA Coordinator can be 
reached in person at 2 East Main Street, St. Charles, IL, via telephone at (630) 377 4446 or 800 526 0844 (TTY), or via e-mail at 
jmcmahon@stcharlesil.gov.  Every effort will be made to allow for meeting participation.  Notices of this meeting were posted 
consistent with the requirements of 5 ILCS 120/1 et seq. (Open Meetings Act). 
 
 

mailto:jmcmahon@stcharlesil.gov


 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number: *5a 

Title: 

 
Resolution authorizing an agreement with Gartner Consulting for 
information technology research and consulting services for $51,146 
 

Presenter: 
 
Larry Gunderson, Director of Information Technology 
 

Meeting:  Government Operations Committee                              Date: November 17, 2025 

Proposed Cost:  $51,146 Budgeted Amount:  $52,920 Not Budgeted:     ☐  
TIF District:  None 
Executive Summary: 
For the past seven years, the Information Technology Department has utilized Gartner Consulting’s IT  
research, advisory, and contract review services to provide support for many of its initiatives. Recently 
Gartner provided exceptional value by validating both costs and technical capabilities for the purchase 
of cloud-based phone services. Gartner has also continued to provide timely support for the 
development of policy and technology architecture for its information security program. 
 
For FY 26, IT staff are recommending a modified agreement with Gartner Consulting to provide their 
research and advisory services. To accommodate additional licensing for the IT management team, as 
well as to remain within the budgeted cost for FY 26, staff are recommending a ten-month 
agreement. As a result, Gartner will enable the City to continue to realize savings on its upcoming 
initiatives, while at the same time providing increased support. 
 
Because of Gartner’s unique position as an independent, global technology research company, no 
other consulting firm provides similar services. To ensure the City will pay the lowest cost for Gartner  
consulting services, they will be purchased through a national cooperative purchasing program called  
NASPO ValuePoint. NASPO ValuePoint is the cooperative purchasing arm of the National Association  
of State Procurement Officials, and the ValuePoint Master Agreement may be used by all 
governmental units of the State of Illinois. 
 
Attachments:  
Gartner Service Order, Resolution 
 
Recommendation/Suggested Action: 
Recommendation to approve a Resolution authorizing an agreement with Gartner Consulting for 
information technology research and consulting services for $51,146. 

 



City of St. Charles, Illinois 
Resolution No. 

 
A Resolution Authorizing an Agreement with Gartner Consulting for 

information technology research and consulting services in the submitted 
amount 

 
Presented & Passed by the 

City Council on  
 

WHEREAS, since 2018 the City has utilized Gartner Consulting’s information 
technology (IT) research, advisory, and contract review services to provide support for many 
of its IT initiatives;  

 
WHEREAS, the Information Technology Department solicited a request for quote for 

technology consulting services from Gartner Consulting;  
 
WHEREAS, Gartner Consulting submitted pricing for IT consulting services though 

NASPO ValuePoint, a national government purchasing cooperative that may be used by all 
governmental units of the State of Illinois;  

 
THEREFORE, BE IT RESOLVED by the Mayor and City Council of the City of St. 

Charles, Kane and DuPage Counties, Illinois, an Agreement be approved with Gartner 
Consulting in the submitted amount. 
 

PRESENTED to the City Council of the City of St. Charles, Illinois, this __ day of 
_______, 2025 
 
PASSED by the City Council of the City of St. Charles, Illinois, this ___ day of 
_______, 2025 
 
APPROVED by the Mayor of the City of St. Charles, Illinois, this _____ day of 
_______, 2025 

 
 
       ______________________________ 
       Clint Hull, Mayor 
ATTEST: 
 
____________________________ 
City Clerk 
 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 
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Gartner, Inc. Service Order for CITY OF ST CHARLES (“Client”) Version 02/21 

00455972.1 

 

GARTNER SERVICE ORDER (“SO”) Q-00424362 
 
Gartner Client (Sold To) Client (Bill To) 

GARTNER, INC. 

56 TOP GALLANT ROAD 

STAMFORD, CT 06902-7700 

UNITED STATES 

CITY OF ST CHARLES 

2 E MAIN ST 

SAINT CHARLES, ILLINOIS 60174-1926 

UNITED STATES 

      

LARRY GUNDERSON 

CITY OF ST CHARLES 

2 E MAIN ST 

SAINT CHARLES, IL 60174-1984 

UNITED STATES 

lgunderson@stcharlesil.gov 

 

1.    ORDER SCHEDULE 
 

Client agrees to subscribe to Gartner for the Services listed in the table below. Each Service Period is 12 months unless specified in the 

Order Schedule. 
 

Service Name/ 

Level of Access 

Quantity Licensed User Total Service 

Period 

(Months) 

Service Start/End Service Period 1 

Gartner for IT Leadership Team Leader 1 Larry Gunderson 

 

10 01-Jan-2026 

31-Oct-2026 

 

10 months 

 

Gartner for IT Leadership Team Essentials Member 1 Penny Lancor 

 

10 01-Jan-2026 

31-Oct-2026 

 

10 months 

 

Gartner for IT Leadership Team Essentials Member 1 Steve Weishaar 

 

10 01-Jan-2026 

31-Oct-2026 

 

10 months 

 

Total Service Period Fee Exclusive Of Applicable Tax USD 51,145.83 

 

 

The 10 month term above is a departure from Gartner’s licensing policy and hereby limited solely to this SO and the Services 

purchased hereunder. 
 

  2.   SERVICE DESCRIPTIONS 
 

Service Name/Level of Access Service Description URLs 

Gartner for IT Leadership Team Leader https://sd.gartner.com/sd_itl_team_leader.pdf 
Gartner for IT Leadership Team Essentials Member https://sd.gartner.com/sd_itl_team_essentials_member.pdf 
 

3.   PAYMENT TERMS 
 

 

Payment Terms Billing Schedule PO Number Required on Invoice 

Net 30  Annual in advance Select Yes/No: \po1\   
\poyes1\ \pono1 \  

 PO Number:  \txt1\ 
      

 

If Client requires a Purchase Order (“PO”) number to be included on Gartner’s invoice for payment, “yes” must be checked and the PO 

number entered in the table above. Failure to do so may result in delayed access to Services. Should Client require an annual PO 

number for multi-year Service Orders, Client must provide the new PO number at least 30 days prior to the beginning of each 

subsequent Service Period. The original PO number will be used for subsequent invoices if a new PO number is not provided. 

Regardless of whether Client provides a PO number, Client remains obligated to pay the Total Fee for all Service Periods in Section 1. 

Any pre-printed or additional terms included on the PO shall be inapplicable and of no force or effect. Any notices, notifications, or 

subsequent POs are to be sent to  americascontracts@gartner.com.  

 

Client agrees to pay any sales, use, value-added, or other tax or charge imposed or assessed by any governmental entity upon the sale, 

use or receipt of Services, with the exception of any taxes imposed on the net income of Gartner.  

 

 

https://sd.gartner.com/sd_itl_team_leader.pdf
https://sd.gartner.com/sd_itl_team_essentials_member.pdf
mailto:americascontracts@gartner.com
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Gartner, Inc. Service Order for CITY OF ST CHARLES (“Client”) Version 02/21 

00455972.1 

4.   SERVICE TERMS 
 

This Service Order is governed by the Amendment to Participating Addendum #P-74133 to NASPO #186840 between Gartner, Inc. 

and State of Illinois dated 25-Nov-2024, as last amended 24-May-2025 (“Agreement”) and constitutes the entire agreement between 

Gartner, on behalf of itself and its Affiliates, and Client for the Services. All defined terms not defined in this Service Order are defined 

in the Agreement.  For the purposes of this Service Order, all references to “Service Agreement” in the Agreement shall be a reference 

to this Service Order. 
 

 

 

 

 

 

 

 

 
 

          

 

                                                                                                                                                            

 
      \si1\           \si2 \  

 

        ___________________________________  ____________________________________ 

        Client Signature                                                   Gartner Signature 

          \na1\         \na2\ 
        ___________________________________              ____________________________________ 

        Print Name              Print Name 

          \ti1\         \ti2 \ 
       ___________________________________  ____________________________________ 

       Title                                                   Title 

         \Date1\         \Date2\ 
       ___________________________________    ____________________________________ 

        Date                                          Date 

 
 

 

GARTNER, INC. CITY OF ST CHARLES 



AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  6a

Title: 
Recommendation to approve a proposal for a D-1 Liquor 
License Application for Hilton Garden Inn, located at 4070 E 
Main St, St. Charles. 

Presenter: Acting Police Deputy Chief Drew Lamela 

Meeting:  Government Operations Committee   Date: November 17, 2025 

Proposed Cost: Budgeted Amount:  $ Not Budgeted:     ☐
TIF District:  Choose an item. 
Executive Summary (if not budgeted, please explain): 

Hilton Garden Inn, located at 4070 E Main St, is requesting approval of a D-1 liquor license application 
for their business. 

Attachments (please list): 
Liquor License 

Recommendation/Suggested Action (briefly explain): 
Recommendation to approve a proposal for a D-1 Liquor License Application for Hilton Garden Inn, 
located at 4070 E Main St, St. Charles. 

































































































































AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  6b 

Title: 
Recommendation to approve a proposal for a C-1 Liquor 
License Application for Centauro, Inc., dba Playa, located at 
2061 Lincoln Highway, St. Charles 

Presenter: Acting Police Deputy Chief Drew Lamela 

Meeting:  Government Operations Committee   Date: November 17, 2025 

Proposed Cost: Budgeted Amount:  $ Not Budgeted:     ☐
TIF District:  Choose an item. 
Executive Summary (if not budgeted, please explain): 

Centauro, Inc., dba Playa, located at 2061 Lincoln Highway, is requesting approval of a C-1 liquor 
license application for their business. 

Attachments (please list): 
Liquor License 

Recommendation/Suggested Action (briefly explain): 
Recommendation to approve a proposal for a C-1 Liquor License Application for Centauro, Inc., dba 
Playa, located at 2061 Lincoln Highway, St. Charles. 

















































































































































































AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  6c

Title: 
Recommendation to approve a proposal for a Massage License 
Application for Carrie Ann’s Wellness, located at 150 S Kirk Rd 
Suite 107, St. Charles 

Presenter: Acting Police Deputy Chief Drew Lamela 

Meeting:  Government Operations Committee   Date: November 17, 2025 

Proposed Cost:  Budgeted Amount:  $ Not Budgeted:     ☐
TIF District:  Choose an item. 
Executive Summary (if not budgeted, please explain): 

Carrie Ann’s Wellness, located within Posh Salon Suites at 150 S Kirk Rd, Suite 107, St. Charles, is 
requesting approval of a massage license application for their business. 

Attachments (please list): 
Liquor License, Memo 

Recommendation/Suggested Action (briefly explain): 
Recommendation to approve a proposal for a Massage License Application for Carrie Ann’s Wellness, 
located at 150 S Kirk Rd Suite 107, St. Charles. 









 

             
  

              
  

           

  

           

            

     

       

     

      

     

          

           

         

         

            

             
  

            
     

       

          
     

             
    

  













































   

   

   
    

    
    

  
    

   
  
   

    
    

  

  

   
   

   
   

  

           

     

   
   
   

    
   



      

 

   
 

 
 

   
    

  

 

  

   
 

  

  

      

   

        
     

       





      

    

 

  
 

 
 

    

  

 

  

   
 

  

  

      

   

        

       
   





CITY OF ST. CHARLES October 2025
Budget Revision Listing

JE TYPE JE # BUDGET # COMPANY FISCAL YEAR PERIOD DATE ACCT-UNIT ACCOUNT AMOUNT DESCRIPTION

Budget Addition 47 100 1000 2026 5 10/01/2025 100300 51300 9,227.00       Mandated Training-New Chief
Budget Addition 47 100 1000 2026 5 10/01/2025 100900 31199 (9,227.00)     Mandated Training-New Chief

47 Total -                   
Budget Addition 48 100 1000 2026 5 10/02/2025 100402 51300 1,200.00       FAA Pilot Licensing for Drone
Budget Addition 48 100 1000 2026 5 10/02/2025 100402 51401 (1,200.00)     FAA Pilot Licensing for Drone

48 Total -                   
Budget Addition 49 100 1000 2026 6 10/03/2025 100300 54520 6,000.00       Need to replenish ticket books
Budget Addition 49 100 1000 2026 6 10/03/2025 100900 31199 (6,000.00)     Need to replenish ticket books

49 Total -                   
Budget Addition 50 100 1000 2026 6 10/08/2025 210541 56001 68,972.00    Truck Replacement
Budget Addition 50 100 1000 2026 6 10/08/2025 210900 31199 (68,972.00)   Truck Replacement

50 Total -                   
Budget Transfer 53 100 1000 2026 6 10/09/2025 100222 52000 800.00           Office Supplies and Toner
Budget Transfer 53 100 1000 2026 6 10/09/2025 100222 51300 (800.00)          Office Supplies and Toner

53 Total -                   
Budget Addition 54 100 1000 2026 6 10/10/2025 100210 51299 750.00           Savi Subscription
Budget Addition 54 100 1000 2026 6 10/10/2025 100900 31199 (750.00)          Savi Subscription

54 Total -                   
Budget Addition 56 100 1000 2026 6 10/14/2025 200522 55150 498.00           Work Comp Claims
Budget Addition 56 100 1000 2026 6 10/14/2025 200900 31199 (498.00)          Work Comp Claims
Budget Addition 56 100 1000 2026 6 10/14/2025 210541 55150 1,382.00       Work Comp Claims
Budget Addition 56 100 1000 2026 6 10/14/2025 210900 31199 (1,382.00)     Work Comp Claims

56 Total -                   
Budget Addition 57 100 1000 2026 6 10/14/2025 100210 54150 25,000.00    Crowe Operational Assessment
Budget Addition 57 100 1000 2026 6 10/14/2025 100900 31199 (25,000.00)   Crowe Operational Assessment

57 Total -                   
Budget Addition 58 100 1000 2026 6 10/20/2025 100300 54520 3,300.00       Police Department Photos
Budget Addition 58 100 1000 2026 6 10/20/2025 100900 31199 (3,300.00)     Police Department Photos

58 Total -                   
Budget Transfer 59 100 1000 2026 6 10/21/2025 210541 54321 2,731.50       Seasonal Funds Transfer
Budget Transfer 59 100 1000 2026 6 10/21/2025 210541 54317 (2,731.50)     Seasonal Funds Transfer

59 Total -                   
Budget Transfer 60 100 1000 2026 6 10/21/2025 100510 52313 2,500.00       Decorations, Lights, Banners



Budget Transfer 60 100 1000 2026 6 10/21/2025 100510 52313 (2,500.00)     Landscape Planter
60 Total -                   

Budget Transfer 61 100 1000 2026 6 10/21/2025 200522 52001 1,350.00       IPad Replacement Transfer
Budget Transfer 61 100 1000 2026 6 10/21/2025 200522 52807 (1,350.00)     IPad Replacement Transfer

61 Total -                   
Budget Transfer 62 100 1000 2026 6 10/23/2025 100220 52100 500.00           Coffee Supplies, Compass Acad
Budget Transfer 62 100 1000 2026 6 10/23/2025 100220 52000 (500.00)          Coffee Supplies, Compass Acad

62 Total -                   
Budget Transfer 63 100 1000 2026 6 10/28/2025 100510 52313 2,500.00       Seasonal Funds Transfer
Budget Transfer 63 100 1000 2026 6 10/28/2025 100510 52804 (2,500.00)     Seasonal Funds Transfer

63 Total

Grand Total

Chairman, Government Operations Committee Date

Vice Chairman, Government Operations Committee Date

Finance Director Date

Exceptions:



 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  7b 

Title: 

 
Discussion Regarding the Recommended 2025 Property Tax Levies for 
Special Service Areas 
 

Presenter: 
 
Bill Hannah, Director of Finance 
 

Meeting:  Government Operations Committee                              Date: November 17, 2025 

Proposed Cost:  $-0- Budgeted Amount:  $ N/A Not Budgeted:     ☐  
TIF District:  None 
Executive Summary (if not budgeted, please explain): 
 
In addition to the City tax levy, the City levies property taxes on several Special Service Areas (SSA’s). 
These SSA’s are not applicable to all properties, but rather to small geographic areas within the City that 
receive the specific services provided by or funded through the City. These services consist of the 
maintenance of common storm water detention areas and mowing, parking lot and garage 
maintenance and improvements, economic revitalization and business assistance within the City’s 
downtown, and electric substation maintenance and improvements. The recommended levies for the 
eight active SSA’s are as follows: 
 

 
Special Service Area 

2024 Levy 
Amount 

2025 Levy 
Amount 

SSA 1A (Downtown Parking Maintenance) $81,000 $84,000 
SSA 1B (Downtown Support and Revitalization)  $272,000 $282,000 
SSA 5 (CMD Common Area Maint) $6,900 $6,900 
SSA 6 (Cambridge East Common Area Maint) $1,330 $1,330 
SSA 7 (CMD Tyler Area Common Area Maint) $8,900 $8,900 
SSA 10 (Royal Fox I Common Area Maint) $7,000 $7,000 
SSA 13 (Red Gate Common Area Maint) $13,000 $13,000 
SSA 57 (Legacy Bus Park, Electric Substation Maint) $35,000 $35,000 

 
Notes on Changes  
The only recommended changes to the SSAs are a $3,000 increase in the SSA 1A and a $10,000 increase 
to SSA 1B to account for some of the increases in costs incurred over the last couple of years. Both 
adjustments are about a 3.7% change over the prior year. 
 
A public hearing on the adoption of a special service area tax levy is necessary when first adopting a tax 
levy for an SSA, or if the proposed levy is more than 5% of the preceding year’s extension (35ILCS 
200/27-32).  Since none of the proposed levies are changing by more than 5% versus last year’s 
extension, no public hearings will be necessary.  The ordinances adopting the SSA levies as illustrated 
above are scheduled to be presented for approval at the December 1st City Council meeting.   



Attachments (please list):  
None 
 
Recommendation/Suggested Action (briefly explain): 
Seeking a Motion to Approve the Recommended 2025 Property Tax Levies for Special Services Areas  
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