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Contact: Deputy Police Chief Rich Clark 
                630.377.4435 

     

 
Nov. 8 Armed Robbery at US Bank, 135 Smith Road, St. Charles 

 
ST. CHARLES, Ill. (Nov. 10, 2025) – On Saturday, November 8, 2025, at approximately 12:05 p.m., 
St. Charles police officers responded to the US Bank at 135 Smith Road in St. Charles for a report of 
an armed robbery that had just occurred. Officers were quickly on-scene and learned the offender 
was last seen leaving the bank on foot. A thorough search of the area was conducted, but the 
offender was not located. 
  
Representatives from the FBI were immediately notified and, as protocol, have taken over the 
investigation.  
  
Anyone with information about this crime is asked to contact the St. Charles Police Department at 
(630)377-4435.  
  
Information also can be left anonymously by contacting the Drug & Crime Tip Line at: 
(866) 378-4267, or online at:  St. Charles Police - Drug & Crime Tip Line. 
  

 
About the St. Charles Police Department 
The St. Charles Police Department provides law enforcement, investigations, traffic and special events, 
social services, crime prevention, and community outreach services to the St. Charles, Illinois, community. 
One of the first agencies in Illinois to be accredited by the Commission on Accreditation for Law 
Enforcement Agencies, the Department has retained accreditation since 1989. The St. Charles Police 
Department actively supports Special Olympics Illinois and embraces community-oriented service to the 
33,000 residents and nearly 2,000 businesses in St. Charles. The City of St. Charles is conveniently located 
35 miles west of Chicago, in Kane and northwestern DuPage counties. The City is guided by the three 
driving principles in its Mission: Service. Tradition. Community. Together, these principles create a 
thriving environment for people who live or visit here, and for businesses to prosper. More at 
www.stcharlesil.gov, and follow us on Facebook, Twitter, Instagram, YouTube, and LinkedIn.  
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https://www.stcharlesil.gov/Services/Police-Services/Special-Services-Division/Crime-Prevention/Report-a-Drug-or-Crime-Tip?utm_medium=email&utm_source=govdelivery
http://www.stcharlesil.gov/
https://www.facebook.com/CityofStCharles/
https://twitter.com/cityofStCharles
https://www.instagram.com/cityofstcharlesil/
https://www.youtube.com/channel/UCzTtcCUQtE8dw2jRiMuRyTw/
https://www.linkedin.com/company/city-of-st.-charles/
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