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Help for Homeowners  

The City of St. Charles has 

partnered with Kane County and 

Community Contacts, Inc. to offer 

a zero-interest, deferred-payment 

loan for income-eligible 

homeowners to fix maintenance 

issues on their homes.  

Up to $20,000 in assistance is 

available from Kane County, with 

up to an additional $10,000 from 

the City of St. Charles.  
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Qualified St. Charles 
homeowners may receive a 
zero-interest, deferred-
payment loan to help 
maintain the quality of their 
home.  

Funding is provided by the St. 
Charles Housing Trust Fund. 

St. Charles homeowners apply to 

Community Contacts, Inc. for a 

loan through the Kane County 

Home Rehabilitation Program. Up 

to $20,000 in assistance is 

available through the County’s 

program.  

Homeowners may apply for an 

additional $10,000 from the City’s 

program if:  

1. The cost of improvements 

exceeds the $20,000 offered 

by Kane County, OR 

2. Certain project costs are not 

eligible for reimbursement 

through Kane County’s 

program, but are eligible 

through the City’s program 

 

 Repairs to mechanical systems 

 Roof repair or replacement 

 Window repair or replacement 

 Insulation  

 Accessibility improvements 

 Termite damage repair 

 Exterior painting 

 Building security 

 Drainage improvements 

 Yard clean-up 

 Exterior work that will improve 

neighborhood appearance 

 Additions 

 Upgrades (i.e. addition of bay 

window) 

 Purchase or repair of 

furnishings 
 Purchase of land 

 Appliances 

 Swimming pool/hot tub repair 

or construction 

St. Charles residents who own and 

live in a single-family home within 

the City’s corporate limits.  

The value of the home may not 

exceed $271,050 (as of 2016). 

Household income may not exceed 

Federal income limits (for example, 

household income may not exceed 

$60,800 for a family of four).  

This program is administered 

by Community Contacts, Inc., a 

non-profit organization based 

in Elgin. 

Call Community Contacts at 

(846) 697-8800 for more 

information and to apply 

 


