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�ϯ 

4XLFN�UHIHUHQFH�*XLGH�WR�&LW\�6HUYLFHV      � 

&LW\�+DOO�«�+RXUV�DQG�+ROLGD\�&ORVXUHV      � 

(OHFWHG�2IILFLDOV          � 

3KRQH�QXPEHUV�IRU�ORFDO�XWLOLWLHV       � 

/RFDO�5HVRXUFHV� �        � 

/DNHVKRUH�5HF\FOLQJ�6\VWHPV       � 

6HDVRQDO�6HUYLFHV         �� 

%XLOGLQJ�DQG�&RGH�(QIRUFHPHQW       �� 

&RPPXQLW\�DQG�$QQXDO�(YHQWV       �� 

3ODFHV�RI�:RUVKLS         �� 

&RPPXQLW\�6FKRRO�'LVWULFW�����       �� 

6W�&KDUOHV�3DUN�'LVWULFW        �� 

6W�&KDUOHV�3XEOLF�/LEUDU\�        �� 

6W�&KDUOHV�7RZQVKLS         �� 

&RQQHFWLQJ�-�DUHD�VRFLDO�DFWLYLW\�FHQWHUV���H[HUFLVH�SURJUDPV  �� 

&RXQVHOLQJ�DQG���-+RXU�&ULVLV�+RWOLQHV      �� 

)LQDQFLDO�DQG�/HJDO�6HUYLFHV        �� 

,Q-+RPH�&DUH�DQG�6XSSRUW�6HUYLFHV      �� 

6HQLRU�/LYLQJ�2SWLRQV         �� 

.DQH�&RXQW\�6HQLRU�&HQWHUV        �� 

6HOI�+HOS�6XSSRUW�*URXSV        �� 

7HOHSKRQH�QXPEHUV         �� 

7UDYHO�DQG�7UDQVSRUWDWLRQ        �� 

9ROXQWHHU�2SSRUWXQLWLHV        �� 
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48,&.�5()(5(1&(�*8,'(�72�&,7<�6(59,&(6 

6(59,&( 3+21( 

$QLPDO�&RQWURO ���-���-���� 

$JHQGDV�	�0LQXWHV ���-���-���� 

%ORFN�3DUWLHV ���-���-���� 

%UXVK�/HDI�3LFN�8S ���-���-���� 

%XLOGLQJ�3HUPLWV��IHQFH��GHFN��VLGLQJ��URRILQJ��HWF�� ���-���-���� 

&RPFDVW�&XVWRPHU�6HUYLFH ���-���-���� 

(OGHUO\�6HUYLFH�2IILFHU ���-���-���� 

(OHFWULF�2XWDJH���-+RXU�+RWOLQH ���-���-���� 

)LUH�'HSDUWPHQW�1RQ-(PHUJHQF\ ���-���-���� 

)ORRGLQJ��EDVHPHQW��QRQ�HPHUJHQF\� ���-���-���� 

*DUEDJH�7UDVK�&ROOHFWLRQ ���-���-���� 

+DQGLFDS�3DUNLQJ�3ODFDUGV��WHPSRUDU\�RQO\� ���-���-���� 

+RPH-%DVHG�%XVLQHVV ���-���-���� 

/DNHVKRUH�5HF\FOLQJ�6\VWHPV ���-���-���� 

2YHUKHDG�(OHFWULF�/LQH�7UHH�7ULPPLQJ ���-���-���� 

3DUNZD\�7UHHV�DQG�7UHH�7ULPPLQJ ���-���-���� 

3ROLFH�'HSDUWPHQW�1RQ-(PHUJHQF\ ���-���-���� 

3XEOLF�0HHWLQJV�6FKHGXOH ���-���-���� 

5LGH�LQ�.DQH��IRUPHUO\�'LDO-D-5LGH��&DOO�&HQWHU ���-���-���� 

8WLOLW\�%LOOV�DQG�3DUNLQJ�7LFNHW�3D\PHQWV ���-���-���� 

9DFDWLRQ�+RXVH�:DWFK ���-���-���� 

:DWHU�	�6HZHU�3UREOHP�(PHUJHQF\ 

$IWHU��SP�–�FDOO��-���-���-���� 

���-���-���� 

:DWHULQJ�5HVWULFWLRQV ���-���-���� 

:HHG�&RQWURO�3XEOLF�:RUNV ���-���-���� 

:HHG�&RQWURO�&RGH�(QIRUFHPHQW ���-���-���� 



�ϱ 

&,7<�2)�67��&+$5/(6    
��(��0DLQ�6W� 
6W��&KDUOHV��,/������ 
���������-���� 
:HEVLWH��ZZZ�VWFKDUOHVLO�JRY 

 

 
 

7KH�0XQLFLSDO�%XLOGLQJ��&LW\�+DOO��LV�ORFDWHG�RQ�WKH�1:�FRUQHU� 
RI�5RXWH����DQG�5LYHUVLGH�$YH��LQ�GRZQWRZQ�6W��&KDUOHV�� 

7KH�ODUJH�ZKLWH�PDUEOH�WRZHU�EXLOGLQJ�LV�RQ�WKH�HDVW�EDQN�RI�WKH�)R[�5LYHU� 

 
 

 
 

 

%XVLQHVV�+RXUV� 
 0RQGD\�–�)ULGD\� 
���D�P��WR������S�P� 

 
�����+ROLGD\�&ORVXUHV� 

1HZ�<HDU¶V�'D\�
0HPRULDO�'D\�
�,QGHSHQGHQFH�'D\ 
/DERU�'D\�
�7KDQNVJLYLQJ�'D\�
�)ULGD\�DIWHU�7KDQNVJLYLQJ 

&KULVWPDV�(YH�
&KULVWPDV�'D\ 



�ϲ 

�(/(&7('�2)),&,$/6  
0D\RU�/RUD�9LWHN 

���������-���� 

OYLWHN#VWFKDUOHVLO�JRY 

  

5LFKDUG�%DOOD��    5RQ�6LONDLWLV� 

���������-����    ���������-���� 

UEDOOD#VWFKDUOHVLO�JRY   UVLONDLWLV#VWFKDUOHVLO�JRY 

5LWD�3D\OHLWQHU�    5\DQ�%RQJDUG 

���������-����    ���������-���� 

USD\OHLWQHU#VWFKDUOHVLO�JRY�  UERQJDUG#VWFKDUOHVLO�JRY 

 

7RGG�%DQFURIW    3DXO�'��/HQFLRQL 

���������-����    ���������-���� 

WEDQFURIW#VWFKDUOHVLO�JRY   SOHQFLRQL#VWFKDUOHVLO�JRY 

 

'DYLG�3LHWU\OD    %U\DQ�:LUEDOO� 
���������-����    ���������-���� 
GSLHWU\OD#VWFKDUOHVLO�JRY   EZLUEDOO#VWFKDUOHVLO�JRY 

(G�%HVVQHU�     6WHYH�:HEHU 

���������-����    ��������-���� 

HEHVVQHU#VWFKDUOHVLO�JRY   VZHEHU#VWFKDUOHVLO�JRY 

1DQF\�*DUULVRQ 
�&LW\�&OHUN 

QJDUULVRQ#VWFKDUOHVLO�JRY 

-RKQ�+DUULOO 

�&LW\�7UHDVXUHU 

MKDUULOO#VWFKDUOHVLO�JRY 

tĂƌĚ�ϭ 

tĂƌĚ�Ϯ 

tĂƌĚ�ϯ 

tĂƌĚ�ϰ 

tĂƌĚ�ϱ 



�ϳ 

(OHFWULF��:DWHU�	�6HZHU 
&LW\�RI�6W��&KDUOHV�8WLOLW\�%LOOLQJ�2IILFH 
���������-���� 
 

)RU�HOHFWULF�RXWDJHV����� 

���������-���� 

 

&DEOH�	�6DWHOOLWH�79 

$7	7�8YHUVH 

���������-���� � 

&RPFDVW 

���������-���� 

'LUHF79 

�����������-���� 

 ',6+�1HWZRUN 

�����������-���� 

0HWURQHW 

���������-����� 

3+21(�180%(56�)25�/2&$/�87,/,7,(6 

8WLOLW\�'URS�%R[�/RFDWLRQV 
&DQ¶W�PDNH�LW�WR�WKH�8WLOLW\�%LOOLQJ�2IILFH�EHWZHHQ���DP�DQG�����SP�WR�SD\�\RXU�ELOO"�

7KHUH�DUH�IRXU�GURS-ER[HV�ORFDWHG�WKURXJKRXW�GRZQWRZQ�6W��&KDUOHV� 
IRU�XWLOLW\�SD\PHQWV� 

¨ %HKLQG�WKH�0XQLFLSDO�%XLOGLQJ��QH[W�WR�WKH�8636�PDLOER[ 
¨ $W�WKH�0XQLFLSDO�%XLOGLQJ��VORW�LQ�GRRU�QHDU�WKH�VRXWK�HQWUDQFH��IDFLQJ�(DVW� 

¨ )R[ILHOG�&RPPRQV�6KRSSLQJ�&HQWHU���(DVW�VLGH� 
¨ �1HZ��6W��&KDUOHV�3ROLFH�'HSDUWPHQW�������:��0DLQ�6W����:HVW�VLGH� 

 
 
 

*DV�6HUYLFH 

1L&RU 

���������-���� 

 /RFDO�3KRQH�6HUYLFH 

$7	7��&XVWRPHU�6HUYLFH 

���������-���� 



�ϴ 

7KH�6W��&KDUOHV�%XVLQHVV�$OOLDQFH 
��(��0DLQ�6W�� 

6W��&KDUOHV������ 
����������-���� 

 
KWWS���ZZZ�VWFDOOLDQFH�RUJ 

  

6W��&KDUOHV�&KDPEHU�RI�&RPPHUFH 
�����(��0DLQ�6W���6XLWH�' 

6W��&KDUOHV������ 
���������-���� 

 
ZZZ�VWFKDUOHVFKDPEHU�FRP 

6W��&KDUOHV�$UWV�&RXQFLO� 
 

���������-����� 
 

ZZZ�VWFKDUOHVDUWVFRXQFLO�RUJ 

6W��&KDUOHV�+LVWRU\�0XVHXP 
����(�0DLQ�6W� 

6W��&KDUOHV������ 
���������-���� 

 
ZZZ�VWFPXVHXP�RUJ 

  

6W��&KDUOHV�3RVW�2IILFH 
0DLQ�3RVW�2IILFH�–�:HVW�6LGH 

�����2DN�6W 
6W��&KDUOHV������ 
����������-���� 

  
(DVW�6LGH 

����(�0DLQ�6W� 
6W��&KDUOHV������ 
���������-���� 

  

 
.DQH�&R��*RYHUQPHQW�&HQWHU 

����6�%DWDYLD�$YH� 
�*HQHYD��,/������ 
���������-���� 

 
ZZZ�FRXQW\RINDQH�RUJ 

  

/2&$/��5(6285&(6 
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&2//(&7,21�6&+('8/( 
0RQGD\�–�(DVW�RI�WKH�)R[�5LYHU 

7XHVGD\�-�:HVW�RI�WKH�)R[�5LYHU 

 

3OHDVH�KDYH�\RXU�LWHPV�DOO�PDWHULDO�RXW�IRU�FROOHFWLRQ�E\���D�P� 
 

6WLFNHUV�DUH�DYDLODEOH�DW�&LW\�+DOO�DQG�WKH�IROORZLQJ�UHWDLOHUV� 

%OXH�*RRVH�
�0HLMHU�
�-HZHO�
�$FH�+DUGZDUH 
 

 

3OHDVH�QRWH�WKDW�WKH�SULFH�RI�JDUEDJH�VWLFNHUV��EDJV�DQG�WRWHUV� 

QRUPDOO\�LQFUHDVH�-XO\���HDFK�\HDU�� 

 

+2/,'$<�&2//(&7,21� 

+ROLGD\�FROOHFWLRQ�ZLOO�EH�GHOD\HG�RQH�GD\�IRU�HDFK�GD\�RI�FROOHFWLRQ�WKURXJKRXW�WKH�
ZHHN�IROORZLQJ�D�KROLGD\����)RU�H[DPSOH��LI�\RXU�UHJXODU�WUDVK�SLFNXS�LV�RQ�0RQGD\��

FROOHFWLRQ�ZLOO�EH�RQ�7XHVGD\����7KH�IROORZLQJ�KROLGD\V�DUH�DIIHFWHG� 
 

1HZ�<HDU¶V�'D\�
�0HPRULDO�'D\�
�-XO\�� 

/DERU�'D\�
�7KDQNVJLYLQJ
�&KULVWPDV 
 

,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�FDOO�/DNHVKRUH�DW����-���-����� 

 

5HIXVH�\DUG�ZDVWH�VWLFNHUV ������HDFK
 
+DOI-VL]H�5HIXVH�%DJ ������HDFK 

��–�*DOORQ�5HIXVH�7RWHU ��������PR� 
��-*DOORQ�5HIXVH�7RWHU ��������PR� 

/DNHVKRUH�5HF\FOLQJ�6\VWHPV 
6&+('8/(�$1'�,1)250$7,21 



�ϭϬ 

%UXVK�3LFN�8S 
%UXVK�SLFN�XS�GDWHV�DUH�DQQRXQFHG�LQ�WKH�&LW\¶V�QHZVOHWWHU��7KH�'HQ��
DQG�RQ�WKH�&LW\�ZHEVLWH��%UXVK�LV�FROOHFWHG�EHWZHHQ�PLG-$SULO�DQG� 
1RYHPEHU��%UXVK�PXVW�EH�SODFHG�RQ�WKH�DGGUHVV�VLGH�RI�WKH�SDUNZD\��
FXW HQGV�IDFLQJ�WKH�VWUHHW��EHIRUH������D�P��RQ�0RQGD\�� 
 
&KULVWPDV�7UHH�3LFN�8S 
&KULVWPDV�7UHH�SLFNXS�LV�VFKHGXOHG�IRU�WKH�ILUVW�WZR�ZHHNV�RI�-DQXDU\��
3ODFH�WKHP�DW�WKH�FXUE�RQ�WKH�SDUNZD\�E\���D�P��WKH�ILUVW�ZHHNV� 
IROORZLQJ�WKH�1HZ�<HDU�+ROLGD\� 
 
/HDI�3LFN�8S 
&LW\�FUHZV�SLFN�XS�OHDYHV�WKURXJKRXW�WKH�&LW\�IURP�
�JHQHUDOO\��PLG-2FWREHU�WKURXJK�PLG-1RYHPEHU��ZHDWKHU�
SHUPLWWLQJ��'DWHV�IRU�OHDI�SLFNXS�ZLOO�EH�DQQRXQFHG�LQ�WKH�
&LW\�1HZVOHWWHU��7KH�'HQ��DQG�RQ�WKH�&LW\�ZHEVLWH� 
 
<DUG�:DVWH�&ROOHFWLRQ 
<DUG�:DVWH��JUDVV�FOLSSLQJV��OHDYHV��FXWWLQJV��DQG�VPDOO�
EUDQFKHV��PD\�EH�EDJJHG�IRU�FROOHFWLRQ�LQ�JHQHULF�SDSHU�\DUG�ZDVWH�
EDJV�ZLWK�D�6W��&KDUOHV�UHIXVH�VWLFNHU�DWWDFKHG��<DUG�ZDVWH�EDJV�DUH�
FROOHFWHG�FXUEVLGH�W\SLFDOO\�WKH�ODVW�WZR�ZHHN�RI�0DUFK�WKURXJK�WKH�ODVW�
ZHHN�LQ�1RYHPEHU��3ODFH�WKHP�DW�WKH�FXUE�RQ�\RXU�UHJXODU�JDUEDJH�
GD\��3OHDVH�FDOO�WKH�FLW\�RU�FKHFN�RXU�ZHEVLWH�IRU�H[DFW�GDWHV� 
 

6($621$/�6(59,&(6 



�ϭϭ 

 

%8,/',1*�$1'�&2'(�(1)25&(0(17 
7KH�%XLOGLQJ�	�&RGH�(QIRUFHPHQW�'LYLVLRQ�LV�UHVSRQVLEOH�IRU�SHUPLWWLQJ�DQG� 
PRQLWRULQJ�FRQVWUXFWLRQ�DFWLYLW\�ZLWKLQ�6W��&KDUOHV��7KLV�'LYLVLRQ�LV�DOVR� 
UHVSRQVLEOH�IRU�HQIRUFHPHQW�RI�SURSHUW\�PDLQWHQDQFH��EXLOGLQJ�	�OLIH�VDIHW\��DQG�
]RQLQJ�FRGHV��7KH�%XLOGLQJ�	�&RGH�(QIRUFHPHQW�'LYLVLRQ�DOVR�DGPLQLVWHUV�RWKHU�
SHUPLWV�VXFK�DV�6SHFLDO�(YHQWV�DQG�2XWGRRU�&DIHV�� 
 
%XLOGLQJ�SHUPLWV 

 

)RU�EXLOGLQJ�SHUPLWV��FRQWDFW�WKH�%XLOGLQJ�DQG�&RGH�(QIRUFHPHQW�
'HSDUWPHQW�DW����������-�������%HIRUH�\RX�GLJ�FDOO�-�8�/�,�(��DW�
���������-�����RU�����WR�ORFDWH�XQGHUJURXQG�XWLOLWLHV� 
 

*DUDJH�6DOHV 
 

$�JDUDJH�VDOH�SHUPLW�LV�QRW�UHTXLUHG��3OHDVH�SRVW�\RXU�JDUDJH�VDOH�VLJQ�RQ�\RXU�
SULYDWH�SURSHUW\�RQO\��RU�RWKHU¶V�SURSHUW\�ZLWK�WKHLU�FRQVHQW��SHU�WKH�&LW\� 
RUGLQDQFH��6LJQV�PD\�QRW�EH�SRVWHG�RQ�WKH�SDUNZD\��RU�RQ�XWLOLW\�SROHV� 
 
6LJQV 
 

6LJQV�PD\�QRW�EH�SRVWHG�RQ�DQ\�SXEOLF�SURSHUW\��2QH�VLJQ�OHVV�WKDQ���VT��IW��LV�
SHUPLWWHG�SHU�SLHFH�RI�SULYDWH�SURSHUW\�ZLWKRXW�D�SHUPLW��7ZR�VLJQV�DUH�SHUPLWWHG�LI�
WKH�SURSHUW\�KDV�WZR�VWUHHW�IURQWDJHV��3OHDVH�QRWLI\�3XEOLF�:RUNV�DW����-�����RI�
DQ\�TXHVWLRQ�RU�YLRODWLRQ� 
 
6ROLFLWRUV 
 

6ROLFLWRUV�PXVW�UHJLVWHU�ZLWK�WKH�3ROLFH�'HSDUWPHQW�EHIRUH�JRLQJ� 
GRRU-WR-GRRU�LQ�WKH�FRPPXQLW\��³1R�6ROLFLWRUV�,QYLWHG´�VLJQV�DUH� 
DYDLODEOH�IUHH�DW�WKH�5HFHSWLRQ�'HVN�DW�&LW\�+DOO�RU�DW�WKH�3ROLFH�'HSDUWPHQW� 
 
9HKLFOH�6WLFNHUV 
 

9HKLFOH�VWLFNHUV�DUH�QRW�UHTXLUHG�LQ�WKH�&LW\�RI�6W��&KDUOHV� 



�ϭϮ 

:DWHU�&RQVHUYDWLRQ�2UGLQDQFH 
 

7KH�&LW\�&RGH ����������� HVWDEOLVKHV�UHJXODWLRQV�IRU�RXWGRRU�ZDWHU�XVH�\HDU�
URXQG��(YHQ-QXPEHUHG�DGGUHVVHV�PD\�ZDWHU�RQ�HYHQ-QXPEHUHG�GD\V��IURP���
D�P��WR���D�P���DQG���S�P� WR ��S�P��2GG-QXPEHUHG�DGGUHVVHV�PD\�ZDWHU�RQ�RGG
-QXPEHUHG�GD\V�GXULQJ�WKH�VDPH�WLPHV��6SULQNOLQJ�LV�SURKLELWHG�FLW\ZLGH�� S�P��
WR���D�P� 
 
7KHVH�UHVWULFWLRQV�DSSO\�WR�WKH�XVH�RI�DXWRPDWLF�GHYLFHV�XVHG�WR�VSUD\�RU�LUULJDWH�
ODZQV��JDUGHQV��WUHHV�RU�VKUXEV��VXFK�DV�LUULJDWLRQV�V\VWHPV�DQG�ODZQ�VSULQNOHUV��
+DQG-KHOG�KRVHV�DQG�GULS�W\SH�LUULJDWLRQ�ZDWHULQJ�GHYLFHV�DUH�SHUPLWWHG�DQ\�
GD\��DW�DQ\�WLPH�RI�WKH�GD\��IRU�ZDVKLQJ�FDUV��ZDWHULQJ�IORZHUV�WUHHV�JDUGHQV�
ODZQV��DQG�ILOOLQJ�ZDGLQJ�SRROV�XQGHU����JDOORQV� 
 
$QLPDO�&RGHV 
 
$�OLPLW�RI�WKUHH�����GRJV�DQG�RU�FDWV��LQ�WRWDO��LV�DOORZHG�SHU�KRXVHKROG��DSDUWPHQW�
RU�GZHOOLQJ�XQLW�ZLWKLQ�WKH�&LW\� 
 
3HWV�WKDW�DUH�QRW�RQ�WKH�RZQHU¶V�SURSHUW\�PXVW�EH�UHVWUDLQHG�ZLWK�D�OHDVK�RU� 
KDUQHVV�DQG�EH�XQGHU�WKH�GLUHFW�VXSHUYLVLRQ�DQG�LPPHGLDWH�FRQWURO�RI�D� 
FRPSHWHQW�SHUVRQ��7KH�OHDVK�ODZ�DSSOLHV�WR�DOO�W\SHV�RI�DQLPDOV� 
 
,W�LV�WKH�RZQHU¶V�UHVSRQVLELOLW\�WR�UHPRYH�H[FUHPHQW�GHSRVLWHG�E\�WKH�RZQHU¶V�SHW�
RQ�SXEOLF�ZD\V��ZLWKLQ�SXEOLF�SODFHV�RU�RQ�WKH�SUHPLVHV�RI�DQ\�SHUVRQ�RWKHU�WKDQ�
WKH�RZQHU¶V�ZLWKRXW�WKDW�SHUVRQ¶V�FRQVHQW��7KH�FRGH�GRHV�QRW�DSSO\�WR�D�EOLQG�
SHUVRQ�ZKLOH�ZDONLQJ�KLV�RU�KHU�JXLGH�GRJ� 
 
)RU�DQLPDO�OLFHQVLQJ��SOHDVH�FDOO�.DQH�&RXQW\�$QLPDO�&RQWURO�DW����������-������
6HQLRU�&LWL]HQV�DJHV����RU�ROGHU�DUH�QRW�UHTXLUHG�WR�SD\�D�IHH�IRU�WKHLU�GRJ�RU�
FDW¶V�WDJ��� 



�ϭϯ 

 

-$18$5<�
72 

'(&(0�
%(5 
 

 .DQH�&RXQW\�)OHD�0DUNHW 
0DLQ�6W��DQG�5DQGDOO�5RDG��.DQH�&RXQW\� 
)DLUJURXQGV����������-���� 
1RUPDOO\�WKH��VW�6XQGD\�RI�WKH�PRQWK�DQG� 
SUHFHGLQJ�6DWXUGD\��$GPLVVLRQ�����DGXOWV�� 
FKLOGUHQ����\RXQJHU�IUHH���$QWLTXHV�DQG� 
FROOHFWLEOHV���&RXQWU\�EUHDNIDVW�LV�VHUYHG�RQ� 
6XQGD\V���ZZZ�NDQHFRXQW\IOHDPDUNHW�FRP 

      

  

 0$5&+� 

 
  

  

  

  

6W��3DWULFN¶V�&HOHEUDWLRQ 
(QMR\�6W��3DWULFN¶V�:HHNHQG�ZLWK�D�OXFN�RI�WKH�
,ULVK�&HOHEUDWLRQ 
)RU�GDWH�DQG�GHWDLOV��FDOO����������-���� 

      

  

$35,/ 
  

  

 

&RPPXQLW\-:LGH�$QQXDO�*DUDJH�6DOH 
&LW\-ZLGH�JDUDJH�VDOH�WKDW�EHQHILWV�WKH�67&� 
8QGHUJURXQG���)RU�GHWDLOV��FDOO����������-�����RU�
YLVLW�ZZZ�VWFXQGHUJURXQG�FRP 
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 6FXOSWXUH�LQ�WKH�3DUN 
0RXQW�6W��0DU\�3DUN��5RXWH����DQG�3UDLULH�6W��
DORQJ�WKH�)R[�5LYHU��6W��&KDUOHV��$�IUHH�H[KLELW�RI�
RULJLQDO�DQG�XQLTXH�VFXOSWXUHV�IRU�SHRSOH�RI�DOO�
DJHV�WR�HQMR\���)RU�LQIRUPDWLRQ��FDOO� 
���������-����� 

      

 

0(025,$/�
'$< 

:((.�
(1'��0D\�
���	�0D\�
��� 
  

  

  

 'RZQWRZQ�)LQH�$UW�6KRZ� 
+HOG�LQ�'RZQWRZQ�6W��&KDUOHV��)UHH��$�FXOWXUDO�
DUWV�HYHQW�HQFRPSDVVLQJ�DOO�DVSHFWV�RI�WKH�YLVXDO�
DUWV�WKURXJK�DQ�DUW�H[KLELWLRQ�DQG�VDOH��7KH�
'RZQWRZQ�)LQH�$UW�6KRZ�LV�D�IRUXP�IRU�WKH� 
GLVSOD\�DQG�VDOH�RI�WKH�ILQHVW�TXDOLW\�RULJLQDO�DUW��
)RU�LQIRUPDWLRQ�FDOO����������-����� 
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0,'--81(� 

72� 

$8*867 

 

7KXUVGD\�(YHQLQJV�-XQH-$XJXVW�&RQFHUWV�
LQ�WKH�3DUN 
/LQFROQ�3DUN��:��0DLQ�6W��DW��WK�6W���6W��&KDUOHV��,/�
���������-�����)5((�7KXUVGD\�HYHQLQJ�FRQFHUWV��
��SP�WR�GXVN��-XQH�WKURXJK�$XJXVW��0XVLFDO� 
HQWHUWDLQPHQW�IRU�DOO�DJHV��%ULQJ�D�EODQNHW�RU�FKDLUV�
DQG�HQMR\�WKH�RXWGRRU�FRQFHUW��)RRG�DQG� 
EHYHUDJHV�DYDLODEOH�IRU�SXUFKDVH�� 
ZZZ�VWFKDUOHVSDUNV�RUJ�OLQNV�FRQFHUWV� 

  

$8*867�72�
6(37(0%(5 

 

 

 

 

 

    

67&�/LYH� 

)UHH�RXWGRRU�OLYH�PXVLF�HYHU\�:HG�	�)UL�DOO�
6XPPHU�ORQJ�� 
6HH�WKH�67&�$OOLDQFH�ZHEVLWH� 

ZZZ�VWFDOOOOLDQFH�RUJ�DQG�)DFHERRN�SDJH�
IRU�PRUH�LQIRUPDWLRQ 

-81(� 

72� 

2&72%(5 

 )DUPHUV¶�0DUNHW 
%DNHU�0HPRULDO�8QLWHG�0HWKRGLVW�&KXUFK� 
0DLQ�6W�	��WK�$YH���6W��&KDUOHV����������-
�����2OG-IDVKLRQHG�)DUPHUV¶�0DUNHW�KHOG�
PRVW�)ULGD\V�-XQH�WKURXJK�2FWREHU���+RXUV�
��DP�WR���SP��$OO�PDUNHWV�LQFOXGH�IUHVK� 
KDUYHVWHG�DQG�ORFDOO\�JURZQ�IUXLWV�� 
YHJHWDEOHV��IUHVK�FXW�DQG�SRWWHG�IORZHUV�DQG�
JDUGHQ�DUW� 

      
 

-8/<�� 

 ,QGHSHQGHQFH�'D\�&HOHEUDWLRQ 
3RWWDZDWRPLH�3DUN����1RUWK�$YH���6W��
&KDUOHV����������-������)LUHZRUNV�GLVSOD\�
DW�GXVN���5DLQ�GDWH��QH[W�FOHDU�HYHQLQJ��
ZZZ�VW-FKDUOHVSDUNV�RUJ 

      
  

-8/< 

 .DQH�&RXQW\�)DLU 
.DQH�&RXQW\�)DLUJURXQGV��5W�����DQG� 
5DQGDOO�5G���6W��&KDUOHV�����������-����� 
2OG-IDVKLRQHG�FRXQW\�IDLU��FDUQLYDO��IDUP� 
DQLPDOV��HQWHUWDLQPHQW��IRRG�DQG�PRUH��� 
$GPLVVLRQ�FKDUJHG���
ZZZ�NDQHFRXQW\IDLU�FRP 

 

 

2&72%(5 

  

  

 6FDUHFURZ�6WUROO 
7KH�$QQXDO�6W��&KDUOHV�6FDUHFURZ�)HVWLYDO�
RU�6WUROO��GRZQWRZQ�6W��&KDUOHV�����������-
�������9LHZ�DQG�YRWH�IRU�\RXU�IDYRULWHV�� 
%XVLQHVVHV�ZLOO�RIIHU�6FDUHFURZ�6WUROO�UHODWHG�GHDOV��
VSHFLDOV�DQG�HYHQWV��DQG�EH�IHDWXUHG�RQ�D� 
6FDUHFURZ�6WUROO�0DS�VR�LQGLYLGXDOV�FDQ�WDNH�D�
6WUROO�WR�VHH�WKH�VFDUHFURZV�DQG�YLVLW�WKH� 
6W��&KDUOHV�EXVLQHVVHV� 



�ϭϱ 

   
      

129(0%(5 

)ULGD\�DIWHU 

7KDQNVJLYLQJ 

   

6DWXUGD\ 

DIWHU 

7KDQNVJLYLQJ 

  

  

  

 
  

  

  

/LJKWLQJ�RI�WKH�/LJKWV 
��SP�DW��VW�6WUHHW�3OD]D���VW�DQG�0DLQ�
6WUHHWV�6W��&KDUOHV� 
���������-������ 
2IILFLDO�KHUDOGLQJ�RI�WKH�KROLGD\�VHDVRQ��� 
  
+ROLGD\�+RPHFRPLQJ� 
9DULRXV�HYHQWV�DQG�VSHFLDOV�ORFDWHG�LQ�
'RZQWRZQ�6W��&KDUOHV� 
���������-������� 
+ROLGD\��7UHH�7UDLO��6PDOO�%XVLQHVV�6DWXU�
GD\��:LQGRZ�'HFRUDWLQJ�&RQWHVW��.LGV�FDQ�
YLVLW�6DQWD�DW�KLV�KRXVH�DW�WKH��VW�6W��3OD]D��
DQG�PRUH��  

  

  

)RU�D�FRPSUHKHQVLYH�OLVWLQJ�RI�DOO�DUHD�HYHQWV�� 
YLVLW��KWWSV���ZZZ�VWFDOOLDQFH�RUJ�RU� 

FRQWDFW�WKH�6W��&KDUOHV�%XVLQHVV�$OOLDQFH�DW 
���������-���� 

  

  

  



�ϭϲ 

3/$&(6�2)�:256+,3 

%DNHU�0HPRULDO�8QLWHG�&KXUFK   
����&HGDU�$YH���6W��&KDUOHV 
���-���-����� 
 

%HWKHO�%DSWLVW�&KXUFK 
�1����:HEHU�'ULYH��6W��&KDUOHV 
���������-����� 
 
%HWKOHKHP�/XWKHUDQ�&KXUFK 
�����1���WK�$YHQXH��6W��&KDUOHV 
���������-���� 
 
&DOYDU\�3HQWHFRVWDO�&KXUFK 
����:DOQXW�$YHQXH��6W��&KDUOHV 
���������-����� 
 
&RQJUHJDWLRQDO�8QLWHG�&KXUFK�RI�&KULVW 
��:����)R[�0LOO�%RXOHYDUG��6W��&KDUOHV 
���������-���� 
 
&KULVW�&RPPXQLW\�&KXUFK 
��:����%ROFXP�5RDG��6W��&KDUOHV 
���������-���� 
 
+RVDQQD��/XWKHUDQ�&KXUFK  
��:����5HG�*DWH�5RDG��6W��&KDUOHV 
���������-���� 
 
1HZ�/LIH�&KXUFK 
��1��QG�$YH���6W��&KDUOHV 
���������-���� 
 
1HZ�&RYHQDQW�%LEOH�&KXUFK 
�1����5DQGDOO�5RDG��6W��&KDUOHV� 
���������-����� 
 
5HGHHPHU�)HOORZVKLS 
�����:��2DN�6WUHHW��6W��&KDUOHV 
���������-���� 
 

5LYHUVLGH�&RPPXQLW\�&KXUFK 
��:����&UDQH�5RDG��6W��&KDUOHV 
���������-���� 
  
6DOYDWLRQ�$UP\�7UL-&LW\�&RUSV 
�����6���WK�$YHQXH���6W��&KDUOHV 
���������-���� 
  
6W��&KDUOHV�(SLVFRSDO�&KXUFK 
����1���WK�$YHQXH��6W��&KDUOHV� 
���������-���� 
  
6W��&KDUOHV�)UHH�0HWKRGLVW 
����:DOQXW�6WUHHW��6W��&KDUOHV 
���������-���� 
 

6W��-RKQ�1HXPDQQ�&DWKROLF�&KXUFK 
�����(��0DLQ�6W���6W��&KDUOHV� 
���������-���� 
  
6W��0DUN¶V�/XWKHUDQ�&KXUFK 
����6���WK�$YHQXH��6W��&KDUOHV 
���������-����� 
 
6W��3DWULFN¶V�&DWKROLF�&KXUFK 
����&HGDU�6WUHHW 
6W��&KDUOHV��,/������� 
 
DQG 
  
�1����&UDQH�5RDG��6W��&KDUOHV������� 
���������-���� 
 
 
 



�ϭϳ 

 
�� 
 
 
��>�D�Ed�Zz�^�,KK>^ 

 
�� 
D/��>��^�,KK>^ 
 
 
 
 
 
 
,/',�^�,KK>^ 

 

 

 
 

&20081,7<�&2//(*( 

 
 

$QGHUVRQ�6FKRRO 
��:����9LOOD�0DULH�
5RDG 
6W��&KDUOHV��,/ ������ 
���-���-���� 

%HOO-*UDKDP 
�1����)R[�0LOO�%OYG� 
6W��&KDUOHV��,/�
����� 
���-���-���� 

&RUURQ 
����7KRUQZRRG�
:D\ 
6RXWK�(OJLQ��,/�
����� 
���-���-���� 

'DYLV�5LFKPRQG�
 
�����6RXWK��WK�
6WUHHW 
6W��&KDUOHV��,/�
����� 
���-���-���� 

)HUVRQ�&UHHN 
�(OHPHQWDU\�(DUO\�
&KLOGKRRG� 
��:����%ROFXP�
5RDG 
6W��&KDUOHV��,/������ 
���-���-���� 

)R[�5LGJH
� 
�(DUO\�&KLOGKRRG� 
�����7\OHU�5RDG 
6W��&KDUOHV��,/�
����� 
���-���-���� 

/LQFROQ
 
����6���WK�$YH� 
6W��&KDUOHV��,/�
����� 
���-���-���� 
  

0XQKDOO�
 
�����6����WK� 
$YHQXH 
6W��&KDUOHV��,/�
����� 
���-���-���� 

1RUWRQ�&UHHN 
�����6PLWK�5RDG 
:HVW�&KLFDJR��,/��
����� 
���-���-���� 
  

 :DVFR 
�1����6FKRRO�
6WUHHW 
:DVFR��,/������ 
���-���-���� 

:LOG�5RVH 
��:����5HG 
+DZ�/DQH 
6W��&KDUOHV��,/�
����� 
���-���-���� 

�ĚŵŝŶŝƐƚƌĂƟǀĞ�KĸĐĞƐ 
ϮϬϭ�^͘�ϳƚŚ�^ƚ͘ 
^ƚ͘��ŚĂƌůĞƐ͕�/>���ϲϬϭϳϰ 
ϯϯϭ-ϮϮϴ-ϮϬϬϬ 
ǁǁǁ͘ĚϯϬϯ͘ŽƌŐ 

7KRPSVRQ
 
����:��0DLQ�6WUHHW 
6W��&KDUOHV��,/������ 
���-���-���� 

:UHGOLQJ
 
�����'XQKDP�5RDG 
6W��&KDUOHV��,/������ 
���-���-���� 

6W��&KDUOHV�(DVW
 
�����'XQKDP�5RDG 
6W��&KDUOHV��,/������ 
���-���-���� 

6W��&KDUOHV�1RUWK
 
����5HG�*DWH�5RDG 
6W��&KDUOHV��,/������ 
���-���-���� 

(OJLQ�&RPPXQLW\�&ROOHJH 
KWWS���ZZZ�HOJLQ�HGX� 
�����6SDUWDQ�'ULYH 
(OJLQ��,/���������������-���� 

Ύ,QGLFDWHV�
ZLWKLQ 

6W��&KDUOHV�
FLW\�OLPLWV 
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ZZZ�VW-FKDUOHVSDUNV�RUJ 

 
�ĚƵůƚ��ĐƟǀŝƚǇ��ĞŶƚĞƌ 

;&Žƌ�ƌĞƐŝĚĞŶƚƐ�ϱϬ�Žƌ�ďĞƩĞƌͿ 
DŽŶĚĂǇ�–�&ƌŝĚĂǇ͗��ϴ�Ă͘ŵ͘�ƚŽ�ϵ�Ɖ͘ŵ͘ 

^ĂƚƵƌĚĂǇ͗��ϴ�Ă͘ŵ͘�ƚŽ�ϲ�Ɖ͘ŵ͘ 
^ƵŶĚĂǇ͗�ϭϮ�EŽŽŶ�ƚŽ�ϱ�Ɖ͘ŵ͘ 

 
dŚĞ�WĂƌŬ��ŝƐƚƌŝĐƚΖƐ��ĚƵůƚ��ĐƟǀŝƚǇ��ĞŶƚĞƌ�ŽīĞƌƐ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ƉƌŽŐƌĂŵƐ�ĨŽƌ�ĂŐĞƐ�ϱϬ�Žƌ�ďĞƩĞƌ͘ �
dƌŝƉƐ͕�ďƌĞĂŬĨĂƐƚƐ͕�ĐĂƌĚ�ƉůĂǇŝŶŐ͕�ŚĞĂůƚŚ�ĂŶĚ�ĮƚŶĞƐƐ�ĐůĂƐƐĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ĞĚƵĐĂƟŽŶĂů�ƉƌŽŐƌĂŵƐ�
ĐƌĞĂƚĞ�Ă�ǁĞůů-ƌŽƵŶĚĞĚ�ĞŶǀŝƌŽŶŵĞŶƚ͘��ĂŝůǇ�ĚƌŽƉ-ŝŶ�ŚŽƵƌƐ�ĂůůŽǁ�ŵĞŵďĞƌƐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�
ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�Ă�ǁŝĚĞ�ǀĂƌŝĞƚǇ�ŽĨ�ĨƌĞĞ�ĂĐƟǀŝƟĞƐ�Ăůů�ĚĞƐŝŐŶĞĚ�ǁŝƚŚ�ƚŚĞ�ŵĂƚƵƌĞ�ĂĚƵůƚ�ŝŶ�ŵŝŶĚ͘�
�ǀĞŶŝŶŐ�ƉƌŽŐƌĂŵƐ�ĂƌĞ�ĂǀĂŝůĂďůĞ�ĞǀĞƌǇ�ǁĞĞŬŶŝŐŚƚ͘ 
 

�ĐƟǀŝƟĞƐ��ĞŶƚĞƌ��ŵĞŶŝƟĞƐ 
WŽĐŬĞƚ��ŝůůŝĂƌĚƐ͕�dĂďůĞ�dĞŶŶŝƐ͕�tŝŝ�'ĂŵŝŶŐ�^ǇƐƚĞŵ͕��ŽŵƉƵƚĞƌ�>ŽƵŶŐĞ�ǁŝƚŚ�/ŶƚĞƌŶĞƚ��ĐĐĞƐƐ͕�
'ĂŵĞͬ�ĂƌĚ�ZŽŽŵ͕��ŝŐ�^ĐƌĞĞŶ�ds 
 
DĞŵďĞƌƐŚŝƉ�ŝŶĐůƵĚĞƐ�Ă�ďŝ-ŵŽŶƚŚůǇ�ŶĞǁƐůĞƩĞƌ�ŵĂŝůĞĚ�ƚŽ�ǇŽƵƌ�ŚŽŵĞ͘��dŚĞ�ŶĞǁƐůĞƩĞƌ� 
ŝŶĐůƵĚĞƐ�ĚŝƐĐŽƵŶƚƐ�ŽŶ�ĐůƵď�ƚƌŝƉƐ͕�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ĐůƵď�ƉƌŽŐƌĂŵƐ͕�ƐƉĞĐŝĂů�ŝŶƚĞƌĞƐƚ�ĐůƵďƐ͕� 
ƐƉĞĐŝĂů�ĞǀĞŶƚƐ�ĂŶĚ�ŵŽƌĞ͘�� 
 
&Žƌ�ƉƌŽŐƌĂŵ�ĂŶĚ�ŵĞŵďĞƌƐŚŝƉ�ŝŶĨŽƌŵĂƟŽŶ͕�ƉůĞĂƐĞ�ĐĂůů�ϲϯϬ-ϱϭϯ-ϲϮϬϬ͘��ZĞŐŝƐƚƌĂƟŽŶ�ĨŽƌ� 
ƉƌŽŐƌĂŵƐ�ŝƐ�ĂǀĂŝůĂďůĞ�Ăƚ�WŽƩĂǁĂƚŽŵŝĞ��ŽŵŵƵŶŝƚǇ��ĞŶƚĞƌ͕ �ϴ�EŽƌƚŚ��ǀĞ͘� 

�ĚŵŝŶŝƐƚƌĂƟŽŶ�KĸĐĞ 
�ĂŬĞƌ��ŽŵŵƵŶŝƚǇ��ĞŶƚĞƌ 

ϭϬϭ�^͘�ϮŶĚ�^ƚƌĞĞƚ 
ϲϯϬ-ϱϴϰ-ϭϬϱϱ͖�ĨĂǆ�ϲϯϬ-ϱϴϰ-ϭϯϵϲ 

ZĞĐƌĞĂƟŽŶ��ĞƉĂƌƚŵĞŶƚ 
WŽƩĂǁĂƚŽŵŝĞ��ŽŵŵƵŶŝƚǇ��ĞŶƚĞƌ 

ϴ�EŽƌƚŚ��ǀĞŶƵĞ 
ϲϯϬ-ϱϭϯ-ϲϮϬϬ͖�ĨĂǆ�ϲϯϬ-ϱϴϰ-ϵϭϳϮ 

 WĂƌŬƐ��ĞƉĂƌƚŵĞŶƚ 

ϲϯϬ-ϱϴϰ-ϭϴϴϱ 

 WŽƩĂǁĂƚŽŵŝĞ�'ŽůĨ��ŽƵƌƐĞ 

ϲϯϬ-ϱϴϰ-ϴϯϱϲ 
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6W��&KDUOHV�3XEOLF�/LEUDU\� 
 2QH�6RXWK�6L[WK�$YHQXH��6W��&KDUOHV� 

���������-���� 

��������������ZZZ�VFSOG�RUJ 

 


3OHDVH�FDOO�WKH�OLEUDU\�IRU�FXUUHQW�KRXUV�DQG�VHUYLFHV�� 

 

:+$7�<28�1(('�72�.12:« 
+RZ�WR�*HW�D�/LEUDU\�&DUG 
6WRS�E\�WKH�OLEUDU\�ZLWK�WZR�IRUPV�RI�LGHQWLILFDWLRQ�WR�JHW�D�OLEUDU\�FDUG��2QH�SLHFH�RI�
LGHQWLILFDWLRQ�PXVW�KDYH�ERWK�\RXU�FRUUHFW�QDPH�DQG�FXUUHQW�DGGUHVV��&DUGV�DUH�IUHH�
WR�/LEUDU\�'LVWULFW�UHVLGHQWV��1RQ-UHVLGHQWV�PD\�REWDLQ�D�FDUG�IRU�D�IHH��/LEUDU\�VWDII�
PHPEHUV�DUH�KDSS\�WR�DQVZHU�D\�TXHVWLRQV�DERXW�FDUGV�RU�'LVWULFW�UHVLGHQF\�� 
 

6SHFLDO�$FFRPPRGDWLRQV� 
$�PRWRUL]HG�VFRRWHU�LV�DYDLODEOH�IRU�XVH�LQ�WKH�/LEUDU\�RQ�D�ILUVW�–FRPH��ILUVW�VHUYHG�
EDVLV���,I�\RX�DUH�DWWHQGLQJ�D�OLEUDU\�SURJUDP�DQG�UHTXLUH�D�VLJQ�ODQJXDJH�LQWHUSUHWHU��
RU�DQ\�RWKHU�VSHFLDO�DFFRPPRGDWLRQV��SOHDVH�FRQWDFW�WKH�/LEUDU\�DW�OHDVW�WZR� 
EXVLQHVV�GD\V�DKHDG�RI�WLPH� 
 

2XWUHDFK�6HUYLFHV�� 
7KH�6W��&KDUOHV�3XEOLF�/LEUDU\�RIIHUV�VHUYLFHV�WR�IDFLOLWDWH�/LEUDU\�XVDJH�IRU�UHVLGHQWV�
RI�SDUWLFLSDWLQJ�VHQLRU�IDFLOLWLHV�DQG�QXUVLQJ�KRPHV��DV�ZHOO�DV�IRU�WKRVH�OLYLQJ�DW�
KRPH�ZLWK�VSHFLDO�FLUFXPVWDQFHV��VXFK�DV�ORVV�RI�YLVLRQ�RU�PRELOLW\��� 



�ϮϬ 

 
�����'HDQ�6W� 

6W��&KDUOHV��,/�������� 

���������-���� 

 

7KH�SRSXODWLRQ�RI�6W��&KDUOHV�7RZQVKLS�LV���������DQG�WKDW�LQFOXGHV�SRUWLRQV�RI�
6RXWK�(OJLQ��:D\QH��DQG�WKH�HQWLUH�FLW\�RI�6W��&KDUOHV���7RGD\¶V�WRZQVKLS�FRQFHUQV�
DUH�WKH�PDLQWHQDQFH�RI�URDGV��DVVHVVPHQWV��FRPPXQLW\�VHUYLFH��VDIHW\�DQG�KHDOWK��
PDLQWHQDQFH�DQG�FDUH�RI�FHPHWHULHV�DQG�JHQHUDO�DVVLVWDQFH� 
 
7KH�7RZQVKLS�%RXQGDULHV�DUH��1RUWK�–�0F�'RQDOG�5RDG��6RXWK�–�'LYLVLRQ�DQG�*UD\�
6WUHHWV��EHWZHHQ�6W��&KDUOHV�DQG�*HQHYD���(DVW�-�.DXW]�5RDG��'X3DJH�&RXQW\�
/LQH���:HVW�–�:HVW�RI�%XUU�5RDG��DSSUR[LPDWHO\�DW�WKH�LQWHUVHFWLRQ�RI�'HDQ�6WUHHW�
DQG�WKH�%LNH�3DWK����7KLV�DUHD�FRYHUV����VTXDUH�PLOHV�DQG�KDV�DSSUR[LPDWHO\������
PLOHV�RI�URDGV�WKDW�PXVW�EH�PDLQWDLQHG�E\�WKH�7RZQVKLS� 
      �� ���� 

2IILFH�RI�WKH�$VVHVVRU 
7KH�7RZQVKLS�$VVHVVRU�LV�UHVSRQVLEOH�IRU�GHWHUPLQLQJ�WKH�PDUNHW�YDOXH�RI�
PRVW�SURSHUWLHV�LQ�WKH�DVVHVVPHQW�MXULVGLFWLRQ���$IWHU�GHWHUPLQLQJ�PDUNHW� 
YDOXH��WKH�SURSHUW\�LV�WKHQ�DVVHVVHG�DW�RQH-WKLUG�������RI�WKDW�YDOXH���7KH� 
DVVHVVHG�YDOXH�LV�XVHG�WR�DSSRUWLRQ�WKH�WD[�EXUGHQ�RYHU�DOO�SURSHUW\�RZQHUV���
$OO�ORFDO�JRYHUQPHQWV��WRZQVKLSV��VFKRROV��IRUHVW�SUHVHUYH�GLVWULFWV��SDUN� 
GLVWULFWV��HWF���UHFHLYH�WKHLU�LQFRPH�IURP�WD[HV�OHYLHG�DJDLQVW�SURSHUW\�YDOXHV�
DV�DSSUDLVHG�E\�WKH�WRZQVKLS�DVVHVVRU� 

2IILFH�KRXUV�DUH���D�P��WR������S�P��0RQGD\�WKURXJK�)ULGD\ 
���������-���� 

$VVLVWDQFH 
,OOLQRLV�7RZQVKLSV�DUH�PDQGDWHG�WR�SURYLGH�D�ZHOIDUH�SURJUDP�FDOOHG�³*HQHUDO�
$VVLVWDQFH´���3HRSOH�ZKR�TXDOLI\�FDQ�UHFHLYH�ILQDQFLDO�DQG�PHGLFDO�GHQWDO� 
DVVLVWDQFH��DV�ZHOO�DV�LQIRUPDWLRQ�DQG�UHIHUUDO��� 

2IILFH�KRXUV�DUH�0RQGD\�DQG�)ULGD\�-���WR����D�P��� 
:HGQHVGD\�-���D�P��WR�1RRQ 
��������������������-���� 
 

7RZQVKLS�&HPHWHULHV 

6W��&KDUOHV�7RZQVKLS�LV�UHVSRQVLEOH�IRU�WKH�FDUH�DQG�PDLQWHQDQFH�RI�VL[� 
FHPHWHULHV�WKDW�OLH�ZLWKLQ�WKH�FRUSRUDWH�ERXQGDULHV�RI�WKH�7RZQVKLS��� 
)RU�LQIRUPDWLRQ��FDOO����������-���� 



�Ϯϭ 

&211(&7,1* 
 

+DYLQJ�UHODWLRQVKLSV�ZLWK�\RXU�SHHUV�ZLOO�ZDUP�\RXU�KHDUW�DQG�EULJKWHQ�\RXU�GD\V���
7KHVH�NLQGV�RI�FRQQHFWLRQV�DUH�LPSRUWDQW�IRU�\RXU�KHDOWK���1RXULVK�\RXU�VSLULW�DQG�
\RXU�PLQG�E\�PHHWLQJ�QHZ�DQG�LQWHUHVWLQJ�IULHQGV�WKURXJK�WKH�PDQ\�RSSRUWXQLWLHV�
IRU�VRFLDO�DQG�UHFUHDWLRQDO�LQWHUDFWLRQ�SURYLGHG�LQ�RXU�DUHD� 
 

/RFDO�6RFLDO�$FWLYLW\�&HQWHUV�DQG�([HUFLVH�3URJUDPV 
%DWDYLD�3DUN�'LVWULFW��'D\�WULSV��VHQLRU�FLWL]HQV�FOXE��H[HUFLVH� 

����:HVW�:LOVRQ 

%DWDYLD��,/�������     ���������-���� 
 

*HQHYD�3DUN�'LVWULFW��'D\�WULSV��VHQLRU�PHHWLQJV�DQG�SURJUDPV� 

)ULHQGO\�6HQLRUV  

����:HVWHUQ�$YHQXH 

*HQHYD��,/�������     ���������-���� 
 

1RUULV�5HFUHDWLRQ�&HQWHU��$TXDWLF�DQG�ODQG�H[HUFLVH�SURJUDPV� 

�����'XQKDP�5RDG 

6W��&KDUOHV��,/�������     ���������-���� 
 

6W��&KDUOHV�3DUN�'LVWULFW�$GXOW�$FWLYLW\�&HQWHU 

��1RUWK�$YH� 

6W��&KDUOHV��,/�������     ���������-�����H[W����� 
 

7KH�6DOYDWLRQ�$UP\��-RH�.��$QGHUVRQ�&RPPXQLW\�&HQWHU� 

�����6RXWK��WK�$YHQXH 

6W��&KDUOHV��,/�������     ���������-���� 
 

6HQLRU�6HUYLFHV�&HQWHU 

����1��/DNH�6W� 

$XURUD��,/�������      ���������-���� 

 



�ϮϮ 

&2816(/,1*� 
��-+RXU�&ULVLV�,QWHUYHQWLRQ�+RWOLQHV 
 

)HHOLQJ�VDG��DQ[LRXV�RU�ORQHO\"��*HWWLQJ�IUXVWUDWHG�RU�DQJU\"��1HHG�D�JRRG� 
OLVWHQHU"��&DOO�RQH�RI�WKH�IROORZLQJ�QXPEHUV�DQG�D�FDULQJ�SURIHVVLRQDO�ZLOO�EH�WKHUH�
IRU�\RX���1R�QHHG�WR�LGHQWLI\�\RXU�VHOI�--�MXVW�WDON�LW�RYHU� 

 

$GGLFWLRQV 
'RHV�VRPHRQH�\RX�NQRZ�KDYH�D�SUREOHP�ZLWK�GUXJV��DOFRKRO��JDPEOLQJ�RU�
RYHU-HDWLQJ"��1HHG�VRPH�KHOS�LQ�GHDOLQJ�ZLWK�WKHVH�SUREOHPV"��)RU�H[SHUW�
DQG�FRQILGHQWLDO�DGYLFH��FDOO�RQH�RI�WKHVH�FHQWHUV�--�D�KHOSLQJ�KDQG�ZLOO�EH�
WKHUH� 
 

%UHDNLQJ�)UHH     ���������-���� 
*DWHZD\�)RXQGDWLRQ    ���������-���� 
3UHVHQFH�6W��-RVHSK
V�+RVSLWDO  ���������-���� 
5HQ]�$GGLFWLRQ�&RXQVHOLQJ�&HQWHU  ���������-���� 
 

%HUHDYHPHQW�DQG�6XLFLGH 
)HHOLQJ�VDG�RYHU�WKH�ORVV�RI�D�IULHQG��UHODWLYH�RU�ORYHG�RQH"��,V�VRPHRQH�
FORVH�WR�\RX�G\LQJ"��,V�WKH�ORQHOLQHVV�JHWWLQJ�WRR�PXFK�WR�KDQGOH"��:K\�QRW�
JLYH�D�SURIHVVLRQDO�D�FDOO�DQG�OHW�WKHP�KHOS�\RX�GLVFRYHU�D�QHZ�VHQVH�RI� 
LQQHU�SHDFH� 
 

&RQOH\�2XWUHDFK     ���������-���� 
)R[�9DOOH\�+RVSLFH    ���������-���� 
+HDUWODQG�&RXQVHOLQJ    ���������-���� 
6XLFLGH�3UHYHQWLRQ�6HUYLFHV��KRWOLQH� ���������-���� 
 �����������������������������������������RIILFH����� ���������-���� 

&UHGLW�&RXQVHOLQJ 
$UH�WKH�ELOOV�JHWWLQJ�WR�EH�WRR�PXFK"��+DYLQJ�WURXEOH�PDNLQJ�HQGV�PHHW"��
*LYH�D�FUHGLW�FRXQVHORU�D�FDOO���7KHVH�KLJKO\�WUDLQHG�H[SHUWV�FDQ�KHOS�\RX�ILQG�
WKH�ILQDQFLDO�VWDELOLW\�\RX�GHVHUYH� 
 

&RQVXPHU�&UHGLW�&RXQVHOLQJ�6HUYLFHV ���������-����� 
)DPLO\�6HUYLFH�$VVRF��RI�*UHDWHU�(OJLQ ���������-���� 



�Ϯϯ 

),1$1&,$/�DQG�/(*$/�6(59,&(6�� 
 
7KHUH�DUH�VWDWH�DQG�IHGHUDO�ILQDQFLDO�EHQHILWV�DYDLODEOH�WR�ORZ-LQFRPH�VHQLRUV�WR� 
DVVXUH�DW�OHDVW�D�PLQLPXP�LQFRPH�WR�FRYHU�EDVLF�OLYLQJ�H[SHQVHV���7KH�IROORZLQJ�LV�
D�EULHI�JXLGH�WR�VHUYLFHV�WR�JLYH�\RX�DQ�LGHD�DERXW�ZKHUH�\RX�VKRXOG�LQTXLUH�DERXW�
VXFK�EHQHILWV� 
 

)LQDQFLDO�6HUYLFHV 
0DQ\�ORFDO�EDQNV�RIIHU�IUHH�FKHFNLQJ�DFFRXQWV�IRU�VHQLRUV�--�FDOO�\RXU�ORFDO�
EDQN�IRU�LQIRUPDWLRQ��� 
 

 
,OOLQRLV�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��'+6��-�)LQDQFLDO 

6RXWKHUQ�.DQH�DQG�.HQGDOO�&RXQWLHV 1RUWKHUQ�.DQH�&RXQW\ 
����2OG�,QGLDQ�7UDLO ����6��6WDWH�6WUHHW 
$XURUD��,/������� �(OJLQ��,/������� 
���������-���� ���������-���� 
 

6WDWH�6XSSOHPHQWDO�3D\PHQWV 
7KH�6WDWH�RI�,OOLQRLV�SURYLGHV�PRQH\�WR�KHOS�ROGHU�SHRSOH��EOLQG�DQG�GLVDEOHG�
SHRSOH�WR�PHHW�EDVLF�QHHGV� 
 

)RRG�6WDPS�3URJUDP 
$�IHGHUDO�SURJUDP�DGPLQLVWHUHG�E\�'+6�WR�KHOS�SHRSOH�EX\�IRRG� 
 

6RFLDO�6HFXULW\������������������66$-������77<����������-���� 
 
)RU�6RFLDO�6HFXULW\��6RFLDO�6HFXULW\�'LVDELOLW\�DQG�6XSSOHPHQWDO�6HFXULW\ 
,QFRPH�EHQHILWV� 
 

�����1��/DNH�6W� ����������)OHWFKHU�'U� 
$XURUD��,/������� ������(OJLQ��,/������� 
���������-���� ���������������-����    

 
/HJDO�6HUYLFHV 

7KH�OHJDO�QHHGV�RI�VHQLRUV�DUH�RIWHQ�XQLTXH�DQG�LQFOXGH�D�EURDG�UDQJH�RI� 
LVVXHV���7KHVH�LVVXHV�FRXOG�LQFOXGH�SODQQLQJ�IRU�LQFDSDFLW\�RU�GLVDELOLW\�� 
HVWDWH�SODQQLQJ��LQFOXGLQJ�ZLOOV�DQG�WUXVWV��JXDUGLDQVKLSV��KRZ�WR�SD\�IRU�ORQJ
-WHUP�KHDOWK�FDUH�RU�QXUVLQJ�KRPH�FRVWV��DJH�GLVFULPLQDWLRQ�RU�HOGHU�DEXVH��
DQG�JRYHUQPHQW�EHQHILWV�VXFK�DV�6RFLDO�6HFXULW\��0HGLFDUH�DQG�0HGLFDLG��� 
(OGHU�/DZ�LV�RQH�RI�WKH�IDVWHVW�JURZLQJ�DUHDV�RI�OHJDO�SUDFWLFH���6HQLRUV�DOVR�
HQFRXQWHU�JHQHUDO�OHJDO�LVVXHV�VXFK�DV�FRQVXPHU�FRPSODLQWV��LQVXUDQFH�DQG�
ILQDQFH�UHODWHG�PDWWHUV���7KH�IROORZLQJ�ORFDWLRQV�OLVW�ZKHUH�VHQLRUV�FDQ�VHHN�
OHJDO�DVVLVWDQFH�UHODWHG�WR�WKHVH�W\SHV�RI�LVVXHV� 



�Ϯϰ 

 
3UDLULH�6WDWH�/HJDO�6HUYLFHV �������������������������������������-���� 
���������� 
��:����(��1RUWK�$YH� 
6XLWH���� 
:HVW�&KLFDJR��,/������� 
 
3URYLGHV�IUHH�OHJDO�VHUYLFHV�IRU�WKRVH�ZKR�DUH����\HDUV�RU�ROGHU�LQ�PDWWHUV�RWKHU�
WKDQ�FULPLQDO��7HOHSKRQH�FRXQVHOLQJ�LV�DYDLODEOH�IURP������-������S�P��7XHVGD\V�
WKURXJK�)ULGD\V�LQ�.DQH�&RXQW\�DW�WKH�WHOHSKRQH�QXPEHUV�VKRZQ�DERYH�� 
$GGLWLRQDO�LQIRUPDWLRQ�FDQ�DOVR�EH�REWDLQHG�DW�ZZZ�SUDLULHVWDWHOHJDO�RUJ� 
 

.DQH�&RXQW\�%DU�$VVRFLDWLRQ 
/DZ\HU�5HIHUUDO�6HUYLFH    ���������-���� 
 
����6��5DQGDOO�5RDG��6XLWH������6W��&KDUOHV��,/������� 
,QIRUPDWLRQ�DQG�ODZ\HU�UHIHUUDO�VHUYLFHV�FDQ�EH�REWDLQHG�DW�ZZZ�NDQHEDU�RUJ� 
 

 
$GYRFDF\ 

 
4XHVWLRQV��FRPSODLQWV�RU�SUREOHPV�UHJDUGLQJ�D�SURIHVVLRQ�RU�EXVLQHVV�DV�D� 
FRQVXPHU�DUH�DGGUHVVHG�E\�FRQWDFWLQJ�WKH�IROORZLQJ� 
 

*HQHUDO�&RQVXPHU�,VVXHV 
 %HWWHU�%XVLQHVV�%XUHDX   ���������-���� 
 ����(��6WDWH�6WUHHW��6XLWH������5RFNIRUG��,/������� 
 ,OOLQRLV�$WWRUQH\�*HQHUDO   ���������-����  
 &RQVXPHU�)UDXG�+RWOLQH   ���������-���� 
 ����:��5DQGROSK��&KLFDJR��,/������� 
 

,QIRUPDWLRQ�DQG�$VVLVWDQFH�RQ�6WDWH�3URJUDPV 
 ����6��&ROOHJH�6W���6XLWH���-�����6SULQJILHOG��,/������� 
 *RYHUQRU
V�2IILFH�RI�&LWL]HQV�$VVLVWDQFH ���������-���� 
 

+RPH�+HDOWK�$JHQFLHV��$VVLVWHG�/LYLQJ�&HQWHUV�DQG�1XUVLQJ�+RPHV� 
�&RPSODLQW�'HSW�� 
 ,OOLQRLV�'HSDUWPHQW�RI�3XEOLF�+HDOWK ���������-���� 
 ����:��-HIIHUVRQ�6W���6SULQJILHOG��,/������� 
 

,QVXUDQFH 
 &RQVXPHU�'LYLVLRQ�,OOLQRLV�'HSW��RI�,QVXUDQFH ���������-���� 
 ����:��:DVKLQJWRQ���WK�)ORRU��6SULQJILHOG��,/������� 
 )RU�FODLPV�SUREOHPV�ZLWK�\RXU�LQVXUDQFH��FRQWDFW� 
 ,OOLQRLV�$WWRUQH\�*HQHUDO   ���������-���� 
 ����:��5DQGROSK��&KLFDJR��,/������� 
 



�Ϯϱ 

3K\VLFDO�RU�)LQDQFLDO�$EXVH 
7R�UHSRUW�D�SUREOHP�RU�FRQFHUQ�UHODWHG�WR�VHQLRUV�UHVLGLQJ�LQ�WKHLU�RZQ�KRPH�
RU�LQ�D�OLFHQVHG�ORQJ-WHUP�FDUH�IDFLOLW\� 

 $XURUD�6HQLRU�6HUYLFHV       ���������-���� 
 /RQJ�7HUP�&DUH�2PEXGVPDQ�(OGHU�$EXVH�3URJUDPV 
 ����1��/DNH�6W���$XURUD������ 
 
3URIHVVLRQV 
 ,OOLQRLV�'HSW��RI�3URIHVVLRQDO�5HJXODWLRQV  ���������-���� 
 ����:��5DQGROSK��6XLWH��-�����&KLFDJR��,/������� 
 
6HFXULWLHV�)UDXG 
 6HFUHWDU\�RI�6WDWH�6HFXULWLHV�'HSDUWPHQW  ���������-���� 
 ���1��6WDWH�6WUHHW��6XLWH�������&KLFDJR��,/������� 
 
8WLOLWLHV 
 ,OOLQRLV�&RPPHUFH�&RPPLVVLRQ� 
������&RQVXPHU�6HUYLFH�'LYLVLRQ      ���������-���� 
 ����(��&DSLWDO�$YH���3�2��%R[��������6SULQJILHOG��,/������� 
 
2WKHU�2UJDQL]DWLRQV 
 $PHULFDQ�&LYLO�/LEHUWLHV�8QLRQ�RI�,OOLQRLV  ���������-���� 
 ����1��/D�6DOOH�6WUHHW��6XLWH�������&KLFDJR��,/������� 
  

 (TXDO�(PSOR\PHQW�2SSRUWXQLW\�&RPPLVVLRQ  ���������-���� 
 ����:��0DGLVRQ�6W���6XLWH�������&KLFDJR��,/������� 
 

 *XDUGLDQVKLS�DQG�$GYRFDF\�&RPPLVVLRQ ��� ���������-���� 
  �RU�7''����������-����� 
 �����+DUULVRQ��6XLWH�)$�����'HV�3ODLQHV��,/������� 
 

�����6DOYDWLRQ�$UP\    ����� ����   ���������-���� 
 �����6���WK�$YHQXH��6W��&KDUOHV��,/�������� 
 

7D[�3UHSDUDWLRQ�$VVLVWDQFH 
$$53�)RXQGDWLRQ�7D[-$LGH�SURYLGHV�YLUWXDO�DQG�LQ-SHUVRQ�WD[�DVVLVWDQFH�IUHH�RI�
FKDUJH��ZLWK�D�VSHFLDO�IRFXV�RQ�WD[SD\HUV�ZKR�DUH�RYHU�WKH�DJH�RI����RU�KDYH�
ORZ-WR-PRGHUDWH�LQFRPH�� $�7D[-$LGH�ORFDWRU�WRRO�FDQ�EH�IRXQG�DW�KWWSV���
ZZZ�DDUS�RUJ�PRQH\�WD[HV�DDUSBWD[DLGH�ORFDWLRQV�KWPO��,Q�DGGLWLRQ��$$53�
)RXQGDWLRQ�SURYLGHV�D�VHDUFK�WRRO�IRU�IUHH�RU�UHGXFHG�FRVW�VHUYLFHV�OLNH�PHGLFDO�
FDUH��IRRG��MRE�WUDLQLQJ�DQG�PRUH�DW�KWWSV���ORFDO�DDUSIRXQGDWLRQ�RUJ�� 
 
6HQLRU�6HUYLFHV�$VVRFLDWHV�FDQ�SURYLGH�DVVLVWDQFH�ZLWK�WD[�SUHSDUDWLRQ�IRU� 
TXDOLI\LQJ�VHQLRUV�DW����������-����������6��*URYH�$YH��(OJLQ��,/������ 



�Ϯϲ 

,1-+20(�&$5(�$1'�6833257�6(59,&(6 
&RRUGLQDWLRQ�RI�6HUYLFHV 

6HQLRU�6HUYLFHV�$VVRFLDWHV     ���������-���� 
$VVHVVPHQW�DQG�FDVH�PDQDJHPHQW��FRPPXQLW\�FDUH�SURJUDP��KRPH�KHDOWK�
DLG�VHUYLFH��LQIRUPDWLRQ�DQG�DVVLVWDQFH��RXWUHDFK�DVVLVWDQFH��OHJDO�VHUYLFHV��
RPEXGVPDQ�VHUYLFH��DV�ZHOO�DV�PDQ\�RWKHU�HGXFDWLRQDO�DQG�ZHOOQHVV� 
SURJUDPV� 

 

+RPH�+HDOWK�$JHQFLHV 
 'HOQRU-&RPPXQLW\�+RPH�+HDOWK�6HUYLFHV ���������-���� 
 3UHVHQFH�+RPH�&DUH     ���������-���� 
 3UHVHQFH�+RVSLFH     ���������-���� 
 3UHVHQFH�0HUF\�0HGLFDO�&HQWHU   ���������-���� 
 $GYRFDWH�6KHUPDQ�+RVSLWDO    ���������-���� 

 

,Q-+RPH�&DUH�6HUYLFHV 

+RPHPDNHU�VHUYLFHV�FRQVLVW�RI�QRQ-PHGLFDO�SHUVRQQHO�WKDW�FDQ�KHOS�ZLWK�OLJKW�
KRXVHNHHSLQJ��ODXQGU\��DQG�JURFHU\�VKRSSLQJ��SHUVRQDO�FDUH�DQG�PHDO� 
SUHSDUDWLRQV���'HSHQGLQJ�RQ�\RXU�QHHGV��WKH�H[WHQW�RI�VHUYLFH�LV�SURYLGHG�
ZHHNO\�RU�GDLO\��)HHV�YDU\�DFFRUGLQJO\� 
 %ULJKWVWDU�&DUH      ���������-����  
 &RPIRUW�.HHSHUV      ���������-���� 
 +RPH�,QVWHDG�6HQLRU�&DUH    ���������-���� 
 9LVLWLQJ�$QJHOV      ���������-���� 

   

$GXOW�'D\�&DUH 

$GXOW�GD\�FDUH�SURYLGHV�D�YLDEOH�RSWLRQ�WR�HDUO\�SODFHPHQW�LQ�D�QXUVLQJ�KRPH�
RU�DVVLVWHG�OLYLQJ�FHQWHU���7KH�PDLQ�REMHFWLYH�LV�WR�PD[LPL]H�WKH�LQGLYLGXDO
V�
OHYHO�RI�LQGHSHQGHQFH� 

(OGHUGD\�&HQWHU�����     ���������-���� 
����������:��:LOVRQ�–�%DWDYLD 

&RYHQDQW&DUH�DW�+RPH 

$Q�HVWDEOLVKHG�KRPH�KHDOWK\�FDUH�DJHQF\�RIIHULQJ�SULYDWH�GXW\��KRPH�KHDOWK�
�FRYHUHG�E\�PHGLFDUH�DQG�VRPH�FRPPHUFLDO�LQVXUDQFH��DQG�KRVSLFH� 

 �����(��0DLQ�6WUHHW��6XLWH������6W��&KDUOHV  ���������-���� 

 ZZZ�FRYHQDQWFDUHDWKRPH�RUJ 

(PHUJHQF\�5HVSRQVH�6\VWHP 

��-KRXU�KHOS�LV�DYDLODEOH�IRU�VXEVFULEHUV�DW�WKH�SXVK�RI�D�EXWWRQ��� 
)RU�LQIRUPDWLRQ��FDOO�6HQLRU�6HUYLFHV   ���������-���� 



�Ϯϳ 

)ULHQGO\�9LVLWRUV 

)ULHQGO\�YLVLWRU�SURJUDPV�SURYLGH�WUDLQHG�YROXQWHHUV�WR�YLVLW�VHQLRUV�LQ�
WKHLU�KRPH�WR�SUHYHQW�ORQHOLQHVV�DQG�LVRODWLRQ 

 7UL-&LW\�)DPLO\�6HUYLFHV�  ���������-���� 
 

)UHH�&OLQLF 

7UL-&LW\�+HDOWK�3DUWQHUVKLS��)UHH�&OLQLF�  ���������-���� 

����:DOQXW�6WUHHW��6W��&KDUOHV��,/������� 
 

&DOO�'RF 

+RPH�&DUH�3K\VLFLDQV��'U��3DXO�&KLDQJ��  ���������-���� 

�����1��0DLQ�6WUHHW��:KHDWRQ��,/������� 

�������������$UHD�:HVW�RI�5DQGDOO�5RDG�LV�QRW�VHUYLFHG�� 

 

'HOQRU�&HQWHU�IRU�,QWHJUDWLYH�+HDOLQJ 

'HOQRU�&HQWHU�IRU�,QWHJUDWLYH�+HDOLQJ  ���������-���� 
����5DQGDOO�5RDG��*HQHYD��,/������� 

 

0HDOV�RQ�:KHHOV 

 .DQH�6HQLRU�&RXQFLO�LV�WKH�QHZ�0HDO�RQ�:KHHOV�SURYLGHU�IRU�DOO�RI�.DQH�
&RXQW\��7KH\�DUH�D�PHPEHU�RI�WKH�0HDOV�RQ�:KHHOV�$VVRFLDWLRQ�RI�
$PHULFD��1HHGV�DUH�FRRUGLQDWHG�WKURXJK�6HQLRU�6HUYLFHV�$VVRFLDWHV�LQ�
$XURUD���&DOO�WKHP�DW����-���-�����WR�VFKHGXOH�DQ�DVVHVVPHQW�� 

 

5DQGRP�$FWV�0DWWHU 

 $EOH�WR�VHUYH�VHQLRUV�LQ�QHHG�LQ�WKH�6W��&KDUOHV�FRPPXQLW\��)RU�DQ\�W\SH�RI�
 VHUYLFH�IURP�ZHHG�SXOOLQJ��VQRZ�VKRYHOLQJ��ODZQ�PRZLQJ��D�PHDO��HWF�� 
 FRQWDFW�YLD��UDQGRPDFWVPDWWHU#JPDLO�FRP�� 
 )DFHERRN�FRP�5DQGRP$FWV0DWWHU��RU�ZZZ�UDQGRPDFWVPDWWHU�FRP� 
� 
9HWHUDQ�,GHQWLILFDWLRQ� 
 9HWHUDQ�$IIDLUV       ���������-���� 

9HWHUDQ�,'�FDUG�WKDW�UHFRJQL]HV�\RXU�IDLWKIXO�VHUYLFH�WR�\RXU�FRXQWU\��1R�
ORQJHU�ZLOO�\RX�KDYH�WR�FDUU\�DURXQG�\RXU�''�)RUP�����IRU�SURRI�RI� 
PLOLWDU\�VHUYLFH��7KH�9HWHUDQ�,'�&DUG�LOOXVWUDWHV�\RXU�YHWHUDQ�VWDWXV�� 
GLVSOD\V�\RXU�VSHFLDO�PLOLWDU\�UHFRJQLWLRQV��FHUWDLQ�DZDUGV���LGHQWLILHV�
\RXU�GLVDELOLW\�UDWLQJ��\RXU�PHGLFDO�GLDJQRVH��DQG�PXFK�PRUH� 



�Ϯϴ 

6HUYLFHV�IRU�WKH�%OLQG 

�������� ,OOLQRLV�7DONLQJ�%RRN�2XWUHDFK�&HQWHU 
����7RZHU�'U�       �����-���-����  
%XUU�5LGJH��,/������-���� 
0RQGD\�WKURXJK�)ULGD\�������DP�WR���SP 
:HEVLWH��ZZZ�LOOLQRLVWDONLQJERRNV�RUJ 
(PDLO��LQIR#LOOLQRLVWDONLQJERRNV�RUJ 
 

1DWLRQDO�)HGHUDWLRQ�RI�WKH�%OLQG 
1HZVOLQH        ���������-���� 

 �����-RKQVRQ�6W���%DOWLPRUH�0'������� 
 

5HKDELOLWDWLRQ�,QVWUXFWRU�IURP�WKH�,OOLQRLV�'HSW��+XPDQ�5HVRXUFHV 
 ����6��(GJHODZQ��6WH��������$XURUD��,/������� ���������-���� 
 

 
7HOHSKRQH�5HDVVXUDQFH 

7KLV�$�,�'��SURJUDP�SURYLGHV�IUHH�WHOHSKRQH�FDOOV�WR�FKHFN�RQ�WKH�ZHOO�EHLQJ�RI�
WKRVH�XQDEOH�WR�OHDYH�KRPH�� 
��$VN�IRU�6XQVKLQH�&DOOV�6HUYLFH�   ���������-���� 
 

 
)DPLO\�,QGLYLGXDO�0DULWDO 

:H�DOO�HQFRXQWHU�SUREOHPV�WKDW�FDQ�OHDYH�XV�DQJU\��GHSUHVVHG�RU�FRQIXVHG���
6RPHWLPHV�WKHVH�SUREOHPV�LQYROYH�RXU�VSRXVH��FKLOGUHQ�RU�UHODWLYHV���2WKHU�
WLPHV��WKH\�PD\�KDYH�WR�GR�ZLWK�UHWLUHPHQW��LOOQHVV�RU�HYHQ�VLPSOH� 
PLVXQGHUVWDQGLQJV���,I�\RX�IHHO�WKH�QHHG�WR�WDON�LW�RYHU��JLYH�RQH�RI�WKHVH� 
FRXQVHORUV�D�FDOO� 
 

)DPLO\�&RXQVHOLQJ�6HUYLFH     ���������-���� 
7UL-&LW\�)DPLO\�6HUYLFHV     ���������-���� 
6DOYDWLRQ�$UP\       ���������-���� 
 

 
3V\FKLDWULF 

'LG�\RX�NQRZ�WKDW�LQWHQVH�DQG�RU�UHSHWLWLYH�IHHOLQJV�RI�SDQLF��DQ[LHW\�� 
GHSUHVVLRQ�RU�KRSHOHVVQHVV�DUH�RIWHQ�FDXVHG�E\�FKHPLFDO�LPEDODQFHV�ZLWKLQ�
WKH�KXPDQ�ERG\"��,I�\RX�KDYH�EHHQ�H[SHULHQFLQJ�IHHOLQJV�OLNH�WKHVH��ZK\�QRW�
FDOO�RQH�RI�WKHVH�SURIHVVLRQDOV"��:LWK�PHGLFDWLRQ�DQG�VRPH�VRXQG�DGYLFH��
V\PSWRPV�FDQ�EH�VLJQLILFDQWO\�UHGXFHG��DQG�LQ�PDQ\�FDVHV�HOLPLQDWHG� 
 

$VVQ��IRU�,QGLYLGXDO�'HYHORSPHQW��$,'�   ���������-���� 
%HKDYLRUDO�+HDOWK�&DUH�6HUYLFHV    ���������-���� 
*DWHZD\�)RXQGDWLRQ�$XURUD     ���������-���� 
(FNHU�&HQWHU       ���������-���� 
3UHVHQFH�%HKDYLRUDO�+HDOWK     ���������-���� 
3UHVHQFH�6W��-RVHSK�+RVSLWDO    ���������-���� 



�Ϯϵ 

6(1,25�/,9,1*�237,216 

:KHWKHU�\RX�DUH�ORRNLQJ�IRU�D�UHWLUHPHQW�FRPPXQLW\�RU�FRQWLQXLQJ�FDUH�VHUYLFHV��
WKHUH�DUH�PDQ\�RSWLRQV�DYDLODEOH�LQ�.DQH�&RXQW\���([SORUH�WKH�IROORZLQJ�UHVRXUFHV�
WR�ILQG�RQH�WKDW�LV�ULJKW�IRU�\RX��� 

 
&RQWLQXLQJ�&DUH�&RPPXQLWLHV 

&RQWLQXLQJ�FDUH�FRPPXQLWLHV�RIIHU�D�FRQWLQXXP�IURP�SULYDWH��LQGHSHQGHQW� 
DSDUWPHQWV�WR�DVVLVWHG-OLYLQJ�DQG�VNLOOHG�QXUVLQJ���7KHVH�FRPPXQLWLHV�DUH� 
VSHFLDOO\�GHVLJQHG�WR�DFFRPPRGDWH�WKH�FKDQJLQJ�QHHGV�RI�VHQLRUV�WR�DOORZ� 
UHVLGHQWV�WR�VWD\�LQ�WKH�FRPPXQLW\�DV�WKHLU�QHHGV�FKDQJH� 

7KH�+ROPVWDG�5HWLUHPHQW�&RPPXQLW\ ���������-���� 

+HULWDJH�:RRGV�%DWDYLD�   ���������-���� 

 
,QGHSHQGHQW�/LYLQJ 

,QGHSHQGHQW�OLYLQJ�FRPPXQLWLHV�PD\�DOVR�EH�UHIHUUHG�WR�DV�UHWLUHPHQW� 
FRPPXQLWLHV���7KHVH�DUH�UHVLGHQWLDO�VHWWLQJV�IRU�LQGHSHQGHQW�VHQLRUV�ZLWK�YDU\LQJ�
GHJUHHV�RI�DFWLYLW\�OHYHOV���7KHVH�PD\�EH�FRPPXQLWLHV�RI�VLQJOH-IDPLO\�KRPHV��
FRQGRPLQLXPV��WRZQKRXVHV�RU�DSDUWPHQWV��DQG�DOO�SURYLGH�UHFUHDWLRQDO�� 
HGXFDWLRQDO�DQG�VRFLDO�DFWLYLWLHV�JHDUHG�WR�D�VSHFLILF�DFWLYLW\�OHYHO� 

 

$QWKRQ\�3ODFH�DW�3UDLULH�&HQWHU  ���������-���� 

%LFNIRUG�&RWWDJH�����������������   ���������-���� 

%ULJKWRQ�*DUGHQV�������������   ���������-���� 

&DUULDJH�2DNV�RI�6W��&KDUOHV�  ���������-���� 

&DUUROO�7RZHU��6XEVLGL]HG�   ���������-���� 

+XQW�&OXE�9LOODJH   ������������������-���� 

5LYHU�*OHQ�RI�6W��&KDUOHV�   ���������-����� 

5RELQ¶V�1HVW     ���������-���� 



�ϯϬ 

1XUVLQJ�+RPHV 

1XUVLQJ�KRPHV�SURYLGH�KRXVLQJ��SHUVRQDO�FDUH��SURWHFWLYH�VXSHUYLVLRQ�DQG� 
PHGLFDO�FDUH���7KH�IDFLOLWLHV�DUH�OLFHQVHG�E\�WKH�6WDWH�'HSDUWPHQW�RI�3XEOLF�
+HDOWK�UHVSHFWLYH�RI�WKH�OHYHO�RI�FDUH�SURYLGHG��%DVLF�RU�LQWHUPHGLDWH�FDUH� 
IDFLOLWLHV�FDQ�SURYLGH�D�VNLOOHG�OHYHO�RI�QXUVLQJ�FDUH�EXW�DUH�QRW�0HGLFDUH�FHUWLILHG��
6NLOOHG�QXUVLQJ�IDFLOLWLHV�SURYLGH�WKH�VHUYLFHV�RI�D�5HJLVWHUHG�1XUVH�IRU�WUHDWPHQW�
DQG�SURFHGXUHV�LQ�DGGLWLRQ�WR�VXSSRUW�RI�EDVLF�FDUH�DQG�DFWLYLWLHV�RI�GDLO\�OLYLQJ��
%RWK�PD\�EH�FHUWLILHG�E\�WKH�'HSDUWPHQW�RI�3XEOLF�$LG�IRU�VXEVLGL]HG�FDUH� 

 

%DWDYLD�5HKDE     ��������������-���� 
 �,QWHUPHGLDWH�1XUVLQJ�&DUH� 

0LFKDHOVHQ�+HDOWK�&HQWHU�%DWDYLD  ���������-���� 

 �6NLOOHG�1XUVLQJ��0HGLFDUH�&HUWLILHG� 

*HQHYD�1XUVLQJ�DQG�5HKDE�&HQWHU  ���������-���� 

 �$O]KHLPHU�DQG�,QWHUPHGLDWH�&DUH� 

3UHVHQFH�+HDOWK�3LQHYLHZ�&DUH�&HQWHU� ���������-���� 

 �6NLOOHG�1XUVLQJ��0HGLFDUH�&HUWLILHG� 

5RVHZRRG�&DUH�&HQWHU����� �������������������-���� 

 �6NLOOHG�1XUVLQJ��0HGLFDUH�&HUWLILHG� 

:RRG�*OHQ�3DYLOLRQ��:HVW�&KLFDJR�  ���������-���� 

 �6NLOOHG�1XUVLQJ��0HGLFDUH�&HUWLILHG� 

$XWXPQ�/HDYHV� .........   ���������-���� 

 �0HPRU\�&DUH� 

 

 



�ϯϭ 

.$1(�&2817<�6(1,25�&(17(56 
 

%DWDYLD�3DUN�'LVWULFW 
(DVW�6LGH�&RPPXQLW\�����:HVW�:LOVRQ�%DWDYLD��,OOLQRLV����������������-����� 
 
%HVVLQJHU�6HQLRU�&HQWHU 
��3LQH�6WUHHW�&DUSHQWHUVYLOOH��,OOLQRLV����������������-����� 
 
)R[�9DOOH\�3DUN�'LVWULFW 
3ULVFR�6HQLRU�����:HVW�,OOLQRLV�$YHQXH�$XURUD��,OOLQRLV����������������-����� 
 
*HQHYD�7RZQVKLS 
����:KHHOHU�'ULYH�*HQHYD��,OOLQRLV����������������-����� 
 
6HQLRU�6HUYLFHV�$VVRFLDWHV 
����1RUWK�/DNH�6WUHHW��5RXWH�����$XURUD��,OOLQRLV����������������-���� 
 
6HQLRU�6HUYLFHV�$VVRFLDWHV 
����6RXWK�*URYH�(OJLQ��,OOLQRLV��������-���������-����� 
 

6HQLRU�6HUYLFHV�$VVRFLDWHV��,QF� 

����6RXWK�0F/HDQ�%OYG��(OJLQ��,OOLQRLV���������������-���� 

 

1RUWKHDVWHUQ�,OOLQRLV�$UHD�$JHQF\�RQ�$JLQJ� 

�-���������-���������������-�����RU����������-���� 

ZZZ�DJHJXLGH�RUJ 

 

 

 

5HIHUHQFH��KWWS���ZZZ�LOOLQRLV�JRY�DJLQJ�5HVRXUFHV�'RFXPHQWV�6HQLRU&HQWHUV�SGI 

 

 

 



�ϯϮ 

6(/)-+(/3�6833257�*52836 
 

6HOI-KHOS�VXSSRUW�JURXSV�DUH�RUJDQL]HG�DQG�UXQ�E\�SHRSOH�ZKR�VKDUH�WKHLU�VWUHQJWK��
KRSH�DQG�FRXUDJH�ZLWK�RQH�DQRWKHU�WR�RYHUFRPH�D�FRPPRQ�SUREOHP���,Q�������WZR�
PHQ�ZLWK�GULQNLQJ�SUREOHPV�LQLWLDWHG�WKH�ILUVW�JURXS�RI�WKLV�NLQG���7KHLU�OLWWOH�JURXS�
JUHZ�LQWR�D�ZRUOGZLGH�IHOORZVKLS��QRZ�FDOOHG�$OFRKROLFV�$QRQ\PRXV��$$����2YHU�WKH�
\HDUV��JURXSV�KDYH�HPHUJHG�WR�JLYH�SHRSOH�VXSSRUW�LQ�IDFLQJ�PDQ\�OLIH�SUREOHPV���
%HORZ�LV�D�OLVW�RI�WKH�EHWWHU-NQRZQ�JURXSV���,I�\RX�ZRXOG�OLNH�WR�NQRZ�PRUH�RU�DUH�LQ�
QHHG�RI�D�PHHWLQJ�VFKHGXOH��JLYH�D�FDOO���<RX�QHHG�QRW�LGHQWLI\�\RXUVHOI�DQG�\RXU�FDOO�
ZLOO�EH�KDQGOHG�DQRQ\PRXVO\� 

 

$O$QRQ        ���������-���� 

$O]KHLPHU
V�$VVRFLDWLRQ     ���������-���� 

%UHDVW�&DQFHU�6XSSRUW�*URXS    ���������-���� 

&DUHJLYHU�6XSSRUW�*URXS��(OGHUGD\�&HQWHU  ���������-���� 

'HSUHVVLRQ�+RWOLQH      ���������-���� 

 (PRWLRQV�$QRQ\PRXV      ���������-���� 

 )DPLOLHV�$QRQ\PRXV 

 �+HOS�ZLWK�VROYLQJ�IDPLO\�UHODWLRQDO�SUREOHPV�  ���������-���� 

 )LEURP\DOJLD�6XSSRUW�      ���������-���� 

 )R[�9DOOH\�9ROXQWHHU�+RVSLFH �   ���������-���� 

 0HQGHG�+HDUWV��,QF�      ���������-���� 

 2YHU(DWHUV�$QRQ\PRXV     ���������-���� 



�ϯϯ 

7(/(3+21(�180%(56 
 

25*$1,=$7,21�1$0(  �����  �����������������������7(/(3+21( 

$GYRFDWH�6KHUPDQ�+RVSLWDO�+RPH�3DUWQHUV   ���������-���� 

$O�$QRQ         ���������-���� 

$O]KHLPHU
V�$VVRFLDWLRQ      ���������-���� 

$PHULFDQ�&LYLO�/LEHUWLHV�8QLRQ�RI�,OOLQRLV    ���������-���� 

$PHULFDQ�5HG�&URVV�       ���������-���� 

$PWUDN�5DLOZD\V        ���������-���� 

$UGHQ�&RXUWV�$O]KHLPHU�&DUH��$VVLVWHG�/LYLQJ�  ���������-���� 

$VEHVWRV�FRP        ���������-���� 

$VVRFLDWLRQ�IRU�,QGLYLGXDO�'HYHORSPHQW�    ���������-���� 

%DWDYLD�3DUN�'LVWULFW�       ���������-���� 

%DWDYLD�5HKDE        ���������-���� 

%HWWHU�%XVLQHVV�%XUHDX��&RQVXPHU�FRPSODLQWV�  ���������-���� 

%UHDVW�&DQFHU�6XSSRUW�*URXS�DW�/LYLQJ�:HOO   ���������-���� 

%ULJKWRQ�*DUGHQV       ���������-���� 

&DUULDJH�2DNV�5HWLUHPHQW�&RPPXQLW\    ���������-���� 

&DUUROO�7RZHU��6XEVLGL]HG�KRXVLQJ�VHQLRUV����DQG�RYHU� ���������-����� 

&LUFXLW�%UHDNHU�7D[�3KDUPDFHXWLFDO�5HOLHI   ���������-���� 

&RPIRUW�.HHSHUV��,Q-KRPH�FDUH�VHUYLFHV�   ���������-���� 

&RPPXQLW\�&RQWDFWV       ���������-���� 

&RQOH\�2XWUHDFK��&RXQVHOLQJ��EHUHDYHPHQW��VXLFLGH� ���������-���� 

&RPPXQLW\�&ULVLV�&HQWHU      ���������-���� 

 



�ϯϰ 

'HDI�7HOHSKRQH�6HUYLFHV      ���������-���� 

'HSW��RI�+HDOWK�DQG�+XPDQ�6HUYLFHV    ��������-���� 

'RPHVWLF�9LROHQFH�+RWOLQH      ��������-���� 

'ULYHU¶V�6DIHW\�&RXUVH�DW�67&�3DUN�'LVWULFW   ���������-���� 

(FNHU�&HQWHU��&RXQVHOLQJ�      ���������-���� 

(OGHU�$EXVH�+RWOLQH    �   ���������-���� 

(OGHUGD\�/RFDWHU        ���������-���� 

(OGHUZHUNV��0HGLFDO�(TXLSPHQW�/HQGLQJ�   ���������-���� 
RU�+HOS#(OGHUZHUNV�RUJ 

(OJLQ�0HQWDO�+HDOWK�&HQWHU      ���������-���� 

(PRWLRQV�$QRQ\PRXV       ���������-���� 

(TXDO�(PSOR\PHQW�2SSRUWXQLW\�&RPPLVVLRQ   ���������-���� 

)DPLOLHV�$QRQ\PRXV       ���������-���� 

)DPLO\�&RXQVHOLQJ�6HUYLFHV      ���������-���� 

)LEURP\DOJLD�6XSSRUW�       ���������-���� 

)LUVW�%DSWLVW�&RXQVHOLQJ�6HUYLFHV   �  ���������-���� 

)R[�5LYHU�9DOOH\�'HQWDO�6RFLHW\�     ���������-���� 

)R[�9DOOH\�+DQGV�RI�+RSH��0HGLFDO�(TXLSPHQW�/HQGLQJ� ���������-���� 

)R[�9DOOH\�9ROXQWHHU�+RVSLFH     ���������-���� 

*DWHZD\�)RXQGDWLRQ��&RXQVHOLQJ�     ���������-���� 

*HQHYD�3DUN�'LVWULFW       ���������-���� 

*RYHUQRU
V�2IILFH�RI�&LWL]HQV�$VVLVWDQFH  �  ���������-���� 

*UH\KRXQG�%XV�/LQHV       ���������-���� 

*XDUGLDQVKLS�	�$GYRFDF\�&RPPLVVLRQ    ���������-���� 

+ROPVWDG�5HWLUHPHQW�&RPPXQLW\   ��  ���������-���� 

+RPH�$VVLVWDQFH�9ROXQWHHU�(IIRUW��+�$�9�(��   ���������-���� 

+RPH�,QVWHDG�6HQLRU�&DUH      ���������-���� 

 



�ϯϱ 

+RVSLWDOV�� 

 1RUWKZHVWHUQ�0HGLFLQH�'HOQRU�+RVSLWDO    ���������-���� 

 3UHVHQFH�0HUF\�0HGLFDO�&HQWHU     ���������-���� 

 3UHVHQFH�6W��-RVHSK
V�+RVSLWDO     ���������-���� 

 5XVK-&RSOH\�0HGLFDO�&HQWHU      ���������-���� 

 6KHUPDQ�+RVSLWDO       ���������-���� 

+RWOLQH�-�6WDWH�RI�,OOLQRLV�&LUFXLW�%UHDNHU�SURJUDP   ���������-���� 

+XQW�&OXE�9LOODJH��,QGHSHQGHQW�/LYLQJ�     ���������-���� 

,/�&RPPHUFH�&RPPLVVLRQ��&RQVXPHU�6HUYLFH�'LY��   ���������-���� 

,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ�       ���������-���� 

,OOLQRLV�'HSDUWPHQW�RI�3URIHVVLRQDO�5HJXODWLRQ    ���������-���� 

,OOLQRLV�3XEOLF�+HDOWK�1XUVLQJ�+RPH�+RWOLQH    ���������-���� 

,OOLQRLV�'LYLVLRQ�RI�,QVXUDQFH��3UHVV�³�´�RQ�WKH�PHQX   ���������-���� 

,QFRPH�7D[�3UHSDUDWLRQ�$VVLVWDQFH     ���������-���� 

.DQH�&RXQW\�%DU�$VVRFLDWLRQ��/DZ\HU�5HIHUUDO�6HUYLFH�  ���������-���� 

.DQH�&RXQW\�+HDOWK�'HSDUWPHQW      ���������-���� 

/D]DUXV�+RXVH��3URYLGHV�HPHUJHQF\�VKHOWHU�    ���������-���� 

/RQJ�7HUP�&DUH�2PEXGVPDQ�      ���������-���� 

/RZ�,QFRPH�+RPH�(QHUJ\�$VVW���/,+($3��(OJLQ   ���������-������ 

0HDGRZV��7KH��,QGHSHQGHQW�/LYLQJ�����DQG�ROGHU�   ���������-���� 

0HDOV�RQ�:KHHOV��6HQLRU�6HUYLFHV�$VVRFLDWHV�   ���������-�������� 

0HGLFDUH�,QIRUPDWLRQ        ���������-���� 

0HQGHG�+HDUWV��,QF���&DGHQFH�+HDOWK�'HOQRU�+RVSLWDO�  ���������-���� 

0HWUD��*HQHUDO�URXWH�DQG�VFKHGXOH�LQIRUPDWLRQ�–�57$�  ���������-���� 

0LFKDHOVHQ�+HDOWK�&DUH�&HQWHU��6NLOOHG�1XUVLQJ�   ���������-���� 

 

 



�ϯϲ 

1HLJKERU-WR-1HLJKERU��9ROXQWHHU�EDUWHU�SURJUDP�   ���������-���� 

1RUULV�5HFUHDWLRQ�&HQWHU       ���������-���� 

1RUWKHDVWHUQ�,/�$UHD�$JHQF\�RQ�$JLQJ�     ���������-���� 

1RUWKZHVWHUQ�0HGLFLQH�+RPH�+HDOWK�6HUYLFHV    ���������-���� 

1RUWKZHVWHUQ�0HGLFLQH�+HDOWK�DQG�)LWQHVV�&HQWHU   ���������-���� 

2YHUHDWHUV�$QRQ\PRXV       ���������-���� 

3$&(�3DVVHQJHU�DQG�6SHFLDO�6HUYLFHV     ���������-���� 

3HDFH�&RUS�         ���������-���� 

3K\VLFLDQ�)LQGHU         ���������-���� 

3UDLULH�6WDWH�/HJDO�6HUYLFHV��)UHH�OHJDO�VHUYLFHV��   ���������-���� 

3UHVHQFH�0HUF\�0HGLFDO�&HQWHU      ���������-���� 

3UHVHQFH�3LQHYLHZ�&DUH�&HQWHU��6NLOOHG�1XUVLQJ�   ���������-���� 

3UHVHQFH�+RPH�&DUH        ���������-���� 

3UHVHQFH�+RVSLFH        ���������-���� 

5HQ]�$GGLFWLRQ�&RXQVHOLQJ�&HQWHU      ���������-���� 

5HWLUHG�6HQLRU�9ROXQWHHU�3URJUDP��5693�    ���������-���� 

5LGH�LQ�.DQH��)RU�LQIRUPDWLRQ�      ���������-���� 

 ������&DOO�&HQWHU�IRU�5HVHUYDWLRQV�     ���������-���� 

5LYHU�*OHQ�RI�6W��&KDUOHV�       ���������-���� 

5LYHUUDLQ�3RLQW�$SDUWPHQWV��6XEVLGL]HG�     ���������-���� 

5RVHZRRG�&DUH�&HQWHU��6NLOOHG�1XUVLQJ�    ���������-���� 

57$�7UDYHO�,QIRUPDWLRQ       ���������-���� 

6DOYDWLRQ�$UP\�  

 *HQHUDO�$VVLVWDQFH       ���������-���� 

 6HFUHWDU\�RI�6WDWH�'ULYHUV�/LFHQVH�)DFLOLW\   ���������-���� 

 



�ϯϳ 

6HFUHWDU\�RI�6WDWH�6HFXULWLHV�'HSW���6HFXULWLHV�IUDXG�  ���������-���� 

6HFUHWDU\�RI�6WDWH�9HKLFOH�6HUYLFHV     ���������-���� 

6HQLRU�$GYLVRU �)LQG�VHQLRU�OLYLQJ�QHDU�\RX�    ���������-���� 

6HQLRU�&RUS�         ���������-���� 

6HQLRU�&RUS��RI�5HWLUHG�([HFXWLYHV��6&25(�    ���������-���� 

6HQLRU�6HUYLFHV�$VVRFLDWHV       ���������-���� 

6KHUPDQ�+RVSLWDO�+RPH�3DUWQHUV      ���������-���� 

6RFLDO�6HFXULW\�$GPLQLVWUDWLRQ      ���������-���� 

6XLFLGH�3UHYHQWLRQ�6HUYLFHV       ���������-���� 

7HOHSKRQH�5HDVVXUDQFH��6XQVKLQH�&DOOV    ���������-���� 

7UL�&LW\�+HDOWK�3DUWQHUVKLS��IUHH�PHGLFDO�FOLQLF�   ���������-���� 

7UL�&LW\�)DPLO\�6HUYLFHV��FRXQVHOLQJ�     ���������-���� 

8QLWHG�:D\�RI�&HQWUDO�.DQH�&RXQW\     ���������-���� 

9LVLWLQJ�$QJHOV         ���������-���� 

9LVLWLQJ�1XUVH�$VVRFLDWLRQ�RI�)R[�9DOOH\     ���������-���� 

:D\QH�7RZQVKLS�6HQLRU�&HQWHU��0HGLFDO�(TXLSPHQW�/HQGLQJ� ���������-���� 

:RRG�*OHQ�1XUVLQJ�DQG�5HKDELOLWDWLRQ�&HQWHU    ���������-���� 



�ϯϴ 

75$9(/�$1'�75$163257$7,21 
 

7KHUH�DUH�PDQ\�RSWLRQV�DYDLODEOH�WR�PHHW�\RXU�WUDQVSRUWDWLRQ�QHHGV�DQG�PDQ\� 
RUJDQL]DWLRQV�DQG�SHRSOH�ZLOOLQJ�WR�DVVLVW�\RX���7KLV�VHFWLRQ�ZLOO�KHOS�\RX�ILQG�WKH�ULJKW�
UHVRXUFH�WR�JHW�\RX�ZKHUH�\RX�ZDQW�WR�JR� 
 

/LFHQVH�3ODWHV�DQG�3DUNLQJ�&DUGV�IRU�WKH�'LVDEOHG 
$Q�DSSOLFDWLRQ�IRU�SHUPDQHQW�RU�WHPSRUDU\�SODWHV�RU�SDUNLQJ�SODFDUGV�UHTXLUHV�
WKH�VXEPLVVLRQ�RI�WKH�3HUVRQV�ZLWK�'LVDELOLWLHV�&HUWLILFDWLRQ�)RUP��FRPSOHWHG�
DQG�VLJQHG�E\�D�OLFHQVHG�SK\VLFLDQ��ZKLFK�DWWHVWV�WR�WKH�SHUVRQ
V�GLVDELOLW\� 
 

7KH�&HUWLILFDWLRQ�)RUP�FDQ�EH�REWDLQHG�IURP� 
6HFUHWDU\�RI�6WDWH�9HKLFOH�6HUYLFHV  
0LFKDHO�-��+RZOHWW�%OGJ���5RRP���� 
����6���QG�6WUHHW  
6SULQJILHOG��,/�������  
���������-�����RU����������-����  
 

,I�WKH�DSSOLFDQW�UHOLHV�RQ�WUDQVSRUWDWLRQ�E\�PHPEHUV�RI�WKH�LPPHGLDWH�IDPLO\��WKH�
6HFUHWDU\�RI�6WDWH�ZLOO�LVVXH�XS�WR�WZR�VHWV�RI�SODWHV�WR�WKH�IDPLO\�PHPEHUV�ZKR�
SURYLGH�WUDQVSRUWDWLRQ�IRU�WKH�DSSOLFDQW� 
 

+DQGLFDSSHG�SDUNLQJ�SODFDUGV�SURYLGH�WKH�VDPH�SDUNLQJ�SULYLOHJHV�DV�GLVDEOHG�
OLFHQVH�SODWHV��*UHHQ�SODFDUGV�DUH�LVVXHG�WR�SHRSOH�ZLWK�SHUPDQHQW�GLVDELOLWLHV��
2UDQJH�SODFDUGV�DUH�LVVXHG�WR�SHRSOH�ZLWK�WHPSRUDU\�GLVDELOLWLHV��3HUPDQHQW�
SODFDUGV�DUH�DYDLODEOH�RQO\�WKURXJK�WKH�VWDWH���7HPSRUDU\�SODFDUGV�DUH�DYDLODEOH�
WKURXJK�WKH�VWDWH�RU�FDOO�\RXU�PXQLFLSDOLW\��7KH�&LW\�RI�6W�&KDUOHV�LVVXHV� 
WHPSRUDU\�KDQGLFDSSHG�SDUNLQJ�SODFDUGV�DW�WKH�0XQLFLSDO�%XLOGLQJ�� 
��(��0DLQ�6W��6W�&KDUOHV��,/��3OHDVH�FDOO����������-�����IRU�PRUH�LQIRUPDWLRQ��� 
 

'LVDEOHG�6WDWH�RI�,OOLQRLV�,GHQWLILFDWLRQ�&DUG 
 

,Q�DGGLWLRQ�WR�WKH�DERYH��SHUVRQV�ZKR�DUH�UHFRJQL]HG�DV�EHLQJ�GLVDEOHG�DUH� 
HOLJLEOH�IRU�PDQ\�EHQHILWV�RI�RWKHU�VWDWH�DJHQFLHV���7KH�FDUG�LV�LVVXHG�IUHH�RI�
FKDUJH�DQG�DSSOLFDWLRQV�DUH�DYDLODEOH�DW�DQ\�GULYHU
V�OLFHQVH�IDFLOLW\�WKURXJKRXW�
WKH�VWDWH� 
 
7R�TXDOLI\��\RX�PXVW�EH�DQ�,OOLQRLV�UHVLGHQW�DQG�SURYLGH�D�SK\VLFLDQ
V�HYDOXDWLRQ�
RI�\RXU�GLVDELOLW\���,I�\RX�KDYH�D�TXDOLI\LQJ�GLVDELOLW\��JR�WR�WKH�6HFUHWDU\�RI�
6WDWH
V�RIILFH��GULYHU
V�OLFHQVH�IDFLOLW\��RU�KDYH�VRPHRQH�JR�IRU�\RX��DQG�SLFN�XS�
DQ�DSSOLFDWLRQ���<RX�ZLOO�KDYH�WR�VXEPLW�DW�OHDVW�WKUHH�IRUPV�RI�LGHQWLILFDWLRQ�
�LQFOXGLQJ�RQH�HVWDEOLVKLQJ�\RXU�GDWH�RI�ELUWK�DQG�RQH�ZLWK�\RXU�VLJQDWXUH��DQG�D�
SK\VLFLDQ
V�VWDWHPHQW�VKRZLQJ�W\SH�DQG�FODVV�RI�\RXU�GLVDELOLW\� 
 

 



�ϯϵ 

,I�\RX�DUHQ
W�QHDU�D�GULYHU
V�OLFHQVH�IDFLOLW\��FDOO����-���-�����DQG�UHTXHVW�WKH�
IRUP��� 
 
7KLV�FDUG�LV�HDV\�WR�JHW�IRU�TXDOLILHG�SHUVRQV��DQG�FDQ�EH�XVHG�DV�SURRI�RI� 
GLVDELOLW\�IRU�DQ\�VWDWH�ODZ�UHTXLULQJ�WKDW�SURRI���7KH�VWDWH�GHSDUWPHQWV�WKDW� 
UHFRJQL]H�WKLV�,'�DUH� 

 
,OOLQRLV�'HSW��RI�&RQVHUYDWLRQ 
,OOLQRLV�'HSW��RI�/DERU 
,OOLQRLV�'HSW��RI�5HYHQXH 
,OOLQRLV�'HSW��RI�3XEOLF�$LG 
,OOLQRLV�6WDWH�%RDUG�RI�(OHFWLRQV 
,OOLQRLV�'HSW��RI�9HKLFOH�6HUYLFHV��1RQ-VWDQGDUG�3ODWH�6HFWLRQ��LQ�FDVH�
\RX�ZDQW�SHUVRQDOL]HG�OLFHQVH�SODWHV�� 
  

 &RQWDFW�WKH�ORFDO�6HFUHWDU\�RI�6WDWH�2IILFHV� 
����(��,QGLDQ�7UDLO��$XURUD��,/��������-����������-����� 
����6��6WDWH�6WUHHW��(OJLQ��,/��������-����������-���� 
 

2WKHU�7UDQVSRUWDWLRQ�2SWLRQV 
0DQ\�SDUN�GLVWULFWV��PXQLFLSDOLWLHV�DQG�WRZQVKLSV�RIIHU�VHQLRU�FLWL]HQ� 
WUDQVSRUWDWLRQ�SURJUDPV�IRU�WKHLU�UHVLGHQWV���%HVLGHV�RUJDQL]DWLRQV�VXFK�DV�
WKHVH�WKDW�SURYLGH�WUDQVSRUWDWLRQ�IRU�VHQLRUV��PDQ\�FRPPHUFLDO�DLUOLQHV�RIIHU�
GLVFRXQWV�RQ�VHQLRU�IDUHV���$PWUDN�RIIHUV�D�GLVFRXQW�IRU�ROGHU�SHUVRQV���%HIRUH�
\RX�WDNH�D�WULS��FKHFN�RXW�WKH�ORFDO�GLVFRXQWV�RIIHUHG�E\�EXV�OLQHV��WUDLQV�DQG�
DLUOLQHV� 
 
$LUOLQHV 
)RU�LQIRUPDWLRQ�RQ�IOLJKWV��WLFNHWV��VHQLRU�GLVFRXQWV�RU�VSHFLDO� 
VHUYLFHV�VXFK�DV�DFFRPPRGDWLRQV�PDGH�IRU�D�GLVDEOHG�LQGLYLGXDO��HDFK�DLUOLQH�
FRPSDQ\�LV�GLIIHUHQW���&DOO�HDFK�FRPSDQ\�LQGLYLGXDOO\�� 
 
%XV�/LQHV 
*UH\KRXQG�%XV�/LQHV 
 �ZZZ�JUH\KRXQG�FRP������������-���� 
 
7UDLQV 
$PWUDN�5DLOZD\V ���������-���� 
 ZZZ�DPWUDN�FRP 
  
0HWUD�0HWURSROLWDQ��57$�� 
 ���������-������HYHQLQJV�ZHHNHQGV� 
 ���������-������ZHHNGD\V���WR���  
 ZZZ�PHWUDUDLO�FRP 



�ϰϬ 

5HJLRQDO�7UDQVSRUWDWLRQ�$XWKRULW\��57$��ZZZ�UWDFKLFDJR�FRP 
 

57$�6HQLRU�5LVH�)UHH�3HUPLW 
7KH�57$�6HQLRU�5LGH�)UHH�3HUPLW�DOORZV�TXDOLI\LQJ�FXVWRPHUV�DJH����DQG�
ROGHU�WR�ULGH�DW�QR�FRVW�RQ�&7$��0HWUD�DQG�3DFH�IL[HG�URXWH�EXV�DQG�UDLO� 
VHUYLFH���$SSOLFDQWV�PXVW�EH�HQUROOHG�LQ�WKH�%HQHILW�$FFHVV�3URJUDP� 
DGPLQLVWHUHG�E\�WKH�,OOLQRLV�'HSDUWPHQW�RQ�$JLQJ��'2$���� 
)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�'2$�%HQHILW�$FFHVV�3URJUDP�YLVLW�
ZZZ�LOOLQRLV�JRY�DJLQJ�RU�FDOO����-���-����� 
 
57$�6HQLRU�5HGXFHG�)DUH�3HUPLW 
7KH�57$�3HUVRQV�ZLWK�'LVDELOLWLHV�5HGXFHG�)DUH�3URJUDP�DOORZV�LQGLYLGXDOV�
DJH����RU�ROGHU��ZKR�DUH�QRW�HOLJLEOH�IRU�WKH�'2$�%HQHILW�$FFHVV�3URJUDP��WR�
ULGH�RQ�&7$��0HWUD�DQG�3DFH�IL[HG�URXWH�EXV�DQG�UDLO�VHUYLFH�DW�D�UHGXFHG�
UDWH� 
 
3OHDVH�VHH�DWWDFKHG�6HQLRU�3HUPLW�$SSOLFDWLRQ�DW�WKH�HQG�RI�WKLV�EURFKXUH�� 
 

3$&(�EXV�URXWH�VFKHGXOHV�DUH�DYDLODEOH�LQ�YLOODJH�KDOOV��OLEUDULHV��IURP�
\RXU�3$&(�EXV�GULYHU��DW�ZZZ�SDFHEXV�FRP��DQG�IURP�3$&(��� 
7R�UHFHLYH�VFKHGXOHV�E\�PDLO��FDOO�3$&(�3DVVHQJHU�DQG�6SHFLDO� 
6HUYLFHV�DW����������-3$&(���������RU�57$�7UDYHO�,QIRUPDWLRQ�DW� 
���������-����� 

)RU�UHJXODU�VFKHGXOH�LQIRUPDWLRQ�IRU�3$&(�EXV�URXWHV��FDOO�� 
 $XURUD ���������-���� 
 (OJLQ ���������-���� 

 
0HWUD�VFKHGXOHV�DYDLODEOH�DW�0HWUD�WUDLQ�VWDWLRQV�DQG�DW�
ZZZ�PHWUDUDLO�FRP� 
 
&7$�VFKHGXOHV�DYDLODEOH�DW�ZZZ�WUDQVLWFKLFDJR�FRP� 

 
 
7D[L�6HUYLFHV� 
&RQVXOW�WKH�\HOORZ�SDJHV�RI�\RXU�WHOHSKRQH�ERRN�DQG�DVN�DERXW�VHQLRU�FLWL]HQ�
GLVFRXQWV� 

 
 



�ϰϭ 

5LGH�LQ�.DQH��IRUPHUO\�'LDO-D-5LGH� 

5LGH�LQ�.DQH�ZDV�LQWURGXFHG�WR�.DQH�&RXQW\�LQ�HDUO\������DQG�XQLWHV�DOO�RI�
WKH�FRXQW\
V�LQGLYLGXDO�GLDO-D-ULGH�SURJUDPV�XQGHU�RQH�XPEUHOOD��,W�SURYLGHV�
FXUE-WR-FXUE�VHUYLFH�����KRXUV�D�GD\��IRU�VHQLRUV�DQG�GLVDEOHG�UHVLGHQWV��IURP�
WKHLU�KRPHV�WR�MXVW�DERXW�DQ\ZKHUH�LQ�WKH�FRXQW\��(IIHFWLYH�$SULO����������WKH�
FDVK�IDUH�ZLOO�LQFUHDVH�WR����IRU�WKH�ILUVW�WHQ�PLOHV��(OLJLEOH�ULGHUV�PXVW�SUH-
UHJLVWHU�ZLWK�5LGH�LQ�.DQH��5HVLGHQWV�ZKR�DUH� 
UHJLVWHUHG�IRU�WKH�SUHYLRXV�'LDO-$-5LGH�SURJUDP�ZLOO�EH�DXWRPDWLFDOO\� 
UHJLVWHUHG�IRU�5LGH�LQ�.DQH�DQG�FDQ�EHJLQ�VFKHGXOLQJ�ULGHV�LPPHGLDWHO\� 
ZLWKRXW�DGGLWLRQDO�UHJLVWUDWLRQ�UHTXLUHG� 
 
&ULWHULD�IRU�(OLJLELOLW\�WR�5HJLVWHU� 

· ���\HDUV�ROG�RU�ROGHU� 
· 'RFXPHQWHG�SHUPDQHQW�GLVDELOLW\� 
· 57$�5HGXFHG�)DUH�&DUG� 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
3DFH�RQ�'HPDQG��IRUPHUO\�&DOO�Q�5LGH� 
%RRN�RQOLQH�RU�FDOO�WR�UHVHUYH�\RXU�WULS�DW�OHDVW�RQH�KRXU�LQ�DGYDQFH��DQG�SD\�
ZLWK�9HQWUD��������SHU�WULS��RU�FDVK���������ZKHQ�ERDUGLQJ�� 
 
6W��&KDUOHV�-�*HQHYD�&DOO-Q-5LGH �����-���-���� 
+RXUV�RI�2SHUDWLRQ��:HHNGD\V ����DP�-�����SP 
+RXUV�RI�2SHUDWLRQ��6DWXUGD\V ����DP�-�����SP 

'ĞŶĞƌĂů�/ŶĨŽƌŵĂƟŽŶ�Θ�ZĞŐŝƐƚĞƌ 
;ϳ�ĚĂǇƐͬǁĞĞŬ͕�ϲ�Ă͘ŵ͘�ƚŽ�ϳ�Ɖ͘ŵ͘Ϳ  ϴϴϴ-ϰϴϬ-ϴϱϰϵ 

dŽ�^ĐŚĞĚƵůĞ�ZŝĚĞƐ    ϴϲϲ-ϳϮϳ-ϲϴϰϮ 

7KH�&LW\�RI�6W��&KDUOHV�8WLOLW\�%LOOLQJ�RIILFH�FDQ�DVVLVW�ZLWK�5LGH�LQ�
.DQH�UHJLVWUDWLRQ��&DOO����������-������RU�UHJLVWHU�LQ�SHUVRQ�DW�
WKH�0XQLFLSDO�%XLOGLQJ����(��0DLQ�6WUHHW��6W��&KDUOHV� 



�ϰϮ 

92/817((5�23325781,7,(6 
 

+HOSLQJ�RWKHUV�SURYLGHV�D�VHQVH�RI�VHOI�ZRUWK�DQG�SXUSRVH�WKDW�OHDGV�WR�IXOILOOPHQW�
DQG�JUHDW�VDWLVIDFWLRQ�--�LW�LV�KHDOWK�IRU�WKH�KHDUW�DQG�VRXO���+HOS�\RXUVHOI�E\�KHOSLQJ�
RWKHUV��FRQVLGHU�WKH�IROORZLQJ�ORFDO�RSSRUWXQLWLHV« 
 
6W��&KDUOHV�%XVLQHVV�$OOLDQFH 
7KH�6W��&KDUOHV�%XVLQHVV�$OOLDQFH�LV�D�YROXQWHHU�-�GULYHQ�������F�����RUJDQL]DWLRQ�
GHGLFDWHG�WR�HQKDQFLQJ�WKH�HFRQRPLF�YLDELOLW\�RI�6W��&KDUOHV�WKURXJK�WKH�ZRUN�RI�DQ�
HLJKW�SHUVRQ�VWDII��IRXU�FRPPLWWHHV�DQG�D�%RDUG�RI�'LUHFWRUV��7KH�6W��&KDUOHV� 
%XVLQHVV�$OOLDQFH�LV�LQVWUXPHQWDO�LQ�GULYLQJ�WRXULVP�WR�6W��&KDUOHV��SURPRWLQJ�6W��
&KDUOHV��RUJDQL]LQJ�ODUJH�VFDOH�HYHQWV�	�WKH�UHYLWDOL]DWLRQ�RI�'RZQWRZQ�6W��&KDUOHV��
)RU�PRUH�LQIRUPDWLRQ��FDOO����������-����� 
 
6W��&KDUOHV�+HULWDJH�&HQWHU 
,I�6W��&KDUOHV¶�XQLTXH�KHULWDJH�LV�ZKDW�LQWHUHVWV�\RX��FRQVLGHU�EHFRPLQJ�D�YROXQWHHU�
DW�RQH�RI�WKH�ORFDO�PXVHXPV��&DOO�WKH�6W��&KDUOHV�+HULWDJH�&HQWHU�DW����������-�����
WR�OHDUQ�PRUH�DERXW�WKHVH�H[FLWLQJ�YROXQWHHU�RSSRUWXQLWLHV��� 
 
6W��&KDUOHV�3DUN�'LVWULFW 
:RUN�'D\V�RIIHU�SHRSOH�RI�DOO�DJHV�JUHDW�HGXFDWLRQDO�RSSRUWXQLWLHV��SK\VLFDO�DFWLYLW\��
TXDOLW\�WLPH�RXWGRRUV���3OHDVH�FDOO����������-������ 
 
7KH�6W��&KDUOHV�3XEOLF�/LEUDU\�LV�GHGLFDWHG�WR�SURYLGLQJ�OHDUQLQJ�RSSRUWXQLWLHV�IRU�
GLVWULFW�UHVLGHQWV���6WRS�E\�WKH�$GXOW�&LUFXODWLRQ�'HVN�WR�ILOO�RXW�DQ�DSSOLFDWLRQ�RU�FDOO�
9ROXQWHHU�&RRUGLQDWRU�-HDQ�/DQJODLV�DW����������-������([W������ 
 
8QLWHG�:D\�RI�&HQWUDO�.DQH�&RXQW\ 
7KH�8QLWHG�:D\�RI�&HQWUDO�.DQH�&RXQW\�LV�D�QRQ-IRU-SURILW�SKLODQWKURSLF�FRUSRUDWLRQ�
ILQDQFHG�E\�SURFHHGV�IURP�LWV�ORFDO�FDPSDLJQ��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�FDOO�
���������-����� 
 
$PHULFDQ�5HG�&URVV 
9ROXQWHHUV�DUH�QHHGHG�WR�VHUYH�LQ�D�YDULHW\�RI�DUHDV��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�
FRQWDFW�WKH�0LG-&RXQW\��)R[�5LYHU�&KDSWHU�DW����������-����� 
 
1RUWKZHVWHUQ�0HGLFLQH�'HOQRU-&RPPXQLW\�+RVSLWDO 
2SSRUWXQLWLHV�IRU�VHQLRUV�WR�KHOS�DV�PHVVHQJHUV��JUHHWHUV��KHOS�ZLWK�VSHFLDO�SURMHFWV�
DQG�SURJUDPV��3OHDVH�FDOO�WKH�YROXQWHHU�RIILFH�DW����������-����� 



�ϰϯ 

/D]DUXV�+RXVH 
/RFDWHG�LQ�GRZQWRZQ�6W��&KDUOHV��WKLV�VKHOWHU�ZHOFRPHV�YROXQWHHUV�WR�KHOS�LQ�
PDQ\�ZD\V�OLNH�VHUYLQJ�IRRG�RU�VSHQGLQJ�WLPH�UHDGLQJ�WR�FKLOGUHQ��&DOO�/L]�(DNLQV�
DW����������-����� 
 

&RPPXQLW\�&RQWDFWV 
9ROXQWHHUV�DUH�QHHGHG�DV�FOHULFDO�DLGHV�DQG�LQWDNH�ZRUNHUV��&DOO����������-���� 
&RPPXQLW\�&ULVLV�&HQWHU��9ROXQWHHUV�QHHGHG�WR�DVVLVW�ZLWK�FKLOGFDUH��PDLOLQJV��
IXQGUDLVLQJ�DQG�VSHFLDO�HYHQWV��&DOO����������-����� 
 
1HLJKERU�WR�1HLJKERU 
7KLV�LV�D�YROXQWHHU�EDUWHU�SURJUDP���)RU�HYHU\�KRXU�RI�YROXQWHHU�VHUYLFH�\RX� 
SHUIRUP��\RX�HDUQ�D�FUHGLW�IRU�KHOS���<RX�PD\�HLWKHU�NHHS�\RXU�FUHGLWV�RU�GRQDWH�
WKHP�WR�D�IULHQG�RU�QHLJKERU���&DOO����������-����� 
 

1RUWKHUQ�,OOLQRLV�)RRG�%DQN 
9ROXQWHHUV�QHHGHG�\HDU-URXQG�IRU�D�YDULHW\�RI�SURMHFWV��IRRG�VRUWLQJ�DQG�SDFNLQJ��
RIILFH�DVVLVWDQFH��DQG�SDUWLFLSDWLQJ�LQ�VSHFLDO�HYHQWV��&DOO����������-����� 
 

5HWLUHG�6HQLRU�9ROXQWHHU�3URJUDP��5693� 
2IIHUV�YROXQWHHUV�RSSRUWXQLWLHV�WR�VHUYH�IRU�MXVW�D�IHZ�KRXUV�RU�XS�WR�WZHQW\�KRXUV�D�
ZHHN���&DOO����������-����� 
 

6HQLRU�6HUYLFHV�$VVRFLDWHV 
9ROXQWHHUV�QHHGHG�WR�KHOS�DW�QXUVLQJ�KRPHV�E\�FDOOLQJ�%LQJR��UHDGLQJ�RU�ZULWLQJ��
IULHQGO\�YLVLWV�RU�FDOOV�WR�VKXW-LQV��RU�GULYLQJ�SDWLHQWV�WR�WUHDWPHQWV���2U��VHUYH�DV�DQ�
RUDO�KLVWRULDQ�LQ�D�ORFDO�VFKRRO��EHFRPH�D�SHQ�SDO��WXWRU�RU�IRVWHU�JUDQGSDUHQW���&DOO�
���������-����� 
 

9�1�$�+HDOWK�&DUH 
9ROXQWHHUV�DUH�QHHGHG�WR�KHOS�ZLWK�KRVSLFH�DQG�IOX�VKRW�SDSHUZRUN��KRPH�KHDOWK�
FDUH��KRVSLFH�GLUHFW�FDUH��DQG�DW�ORFDO�FOLQLFV���&DOO����������-����� 
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