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Review a Draft of the New City of St. Charles Website Design 
Participate in a Zoom Webinar Review of the Draft Site on Jan. 11, at 6 p.m. 

ST. CHARLES, Ill. (Jan. 2, 2024) – The City of St. Charles is in the process of redesigning its website. The 
new website will make it easier to navigate, find important information, and conduct City business 
online. The website is a component of a complete public engagement platform that the City will roll out 
in the coming years. 

Before we begin to finalize the look and feel of the website, we would like to hear from users of our 
website. The public is invited to participate in a Zoom webinar on Jan. 11, 2024 at 6 p.m. to review the 
draft design and provide feedback. A survey also will be available at the end of the webinar to share 
your thoughts.  

How to Participate in the Webinar 
• Advance registration is required to participate. Please register here.
• After registering, you will receive a confirmation email containing information about joining the

webinar.
• Webinar attendees who complete the survey at the end of the webinar are automatically

entered to win a drawing for a $25 gift card to a local business. Three eligible winners will be
drawn.

For more information, contact Penny Lancor at plancor@stcharlesil.gov. 

About the City of St. Charles 
The City of St. Charles, Illinois, is guided by the three driving principles in its Mission: Service. Tradition.  
Community. Together, these principles create a thriving environment for people who live or visit here, 
and for businesses to prosper. Our City has gained national recognition as a family-friendly town and 
wide acclaim for its architecture, living up to its nickname Pride of the Fox. Conveniently located 35 
miles west of Chicago, in Kane and northwestern DuPage counties, St. Charles is home to 33,000 
residents and a balanced mix of more than 2,000 businesses that employ approximately 28,700 people. 
More at www.stcharlesil.gov, and follow us on Facebook, Twitter, Instagram, YouTube and LinkedIn. 
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