
 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  5.I 

Title: 

Recommendation to Approve a Resolution to Authorize 
Issuing a Purchase Order to Schweitzer Engineering 
Laboratories (SEL) Engineering Services for SCADA integration 

Presenter: Paul Hopkins – Public Work Manager – Electric Services 

Meeting:  Government Services Committee                              Date: March 4, 2024 

Proposed Cost:  $ 104,157 
Budget FY 25 Requested Amount:      
$ 103,000 

Not Budgeted:     ☐  

 

 

Executive Summary (if not budgeted, please explain): 
 
Electric Utilities depend on Supervisory Control and Data Acquisition (SCADA) systems to monitor and 
control equipment throughout their transmission and distribution infrastructure. SCADA systems 
consist of two major components, Human Machine Interface (HMI) and Historian. The HMI provides 
users an interface to view real time data and issue commands to operate equipment. The Historian 
stores and logs all data that the SCADA system aggregates.  
 
The City’s existing SCADA system is provided by Open System International (OSI), which was acquired 
by Emerson in CY2020. In the recent years OSI’s performance and service support have not met the 
City’s expectations and needs. Additionally, OSI’s HMI requires specialized training to maintain and 
their Historian only stores the past twelve (12) months of data. 
 
Schweitzer Engineering Laboratories (SEL) is the City’s standard for the system’s protective devices 
(relays). SEL’s HMI system operates on an open platform that is easily accessible and more familiar to 
technicians and operators in the electrical industry. To complete the SCADA system integration, it will 
require the upgrade of existing equipment and engineering services to design the SCADA architecture. 
The City has worked with SEL Engineering in the past and can attest to SEL’s familiarization of the 
City’s infrastructure, quality and performance of work. Fiscal Year 2025’s budget is for the initial 
system platform with the installation required for the City Hall Substation 3. 
 
Future fiscal years will include the uniform budgeting for the upgrading the SCADA components and 
installing the architecture at the remaining Substations, and Staff will seek Council’s purchase order 
approval for each fiscal year’s installations.  

Attachments (please list):  
 
 *SEL Quotation  
 

Recommendation/Suggested Action (briefly explain):  
Recommendation to Approve a Resolution to Authorize issuing a Purchase Order to Schweitzer 
Engineering Laboratories (SEL) Engineering Services for SCADA implementation.  

 



 

QUOTATION NUMBER: 033853.001.00 Rev 1 – City of St. Charles - RTAC & HMI Programming 

 

Confidentiality Notice: The information contained in this query is privileged and confidential information and is intended solely for the use of the individual or entity 

to whom it is addressed. If you are not the intended recipient or the person responsible for delivering the material to the intended recipient, you are hereby notified 
that any dissemination, disclosure, copying, or distribution of this communication is strictly prohibited. If you received this communication in error, please notify us 
immediately by telephone and destroy this material accordingly. 
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SEL ES PROPRIETARY INFORMATION www.selinc.com 
Rev. 20230725 

Customer SEL Engineering Services, Inc. (SEL ES) 

Giovanni McLean, Assistant Public Works Manager 02/22/2024 

City of St. Charles Brian Kennedy, P.E., Senior Engineer – Protection  

2 East Main Street, St. Charles, IL 60174 2350 NE Hopkins Court, Pullman, WA 99163 USA 

Office: +1.630.443.3957 Office: +1.509.334.8103; Cell: +1.313.316.4160 

Email: gmclean@stcharlesil.gov Email: brian_kennedy@selinc.com 

 

Sales Representative Contact Information 

Erik Hanssen 

Utility Sales 

A Star Electric Company 

Office: +1.847.439.4122 

Cell: +1.847.439.1512 

Email: erik@astareg.com 

 

 

Quote Details 

Description 
SEL Engineering Services, Inc. (SEL ES) is providing this document in response to a call 

and emails, by Giovanni McLean. 

Scope of Work/ 

SEL ES 

Deliverables 

Automation Settings 

SEL ES will use real-time automation controller (RTAC) web-based human-machine 

interface (HMI) software as the HMI to monitor the data retrieved from the IED as well as 

to send controls. The data displayed on the HMI are based on the I/O points list and are 

limited to data available from the IEDs. The following screens will be developed as part of 

the HMI system:  

• Five (5) overall one-line screens 

• Fifteen (15) relay detail screens for monitoring and breaker control 

• Five (5) alarm screens to view and acknowledge active alarms  

Please note that this building and any future upgraded buildings will have independent 

HMIs. The data from other buildings will not be displayed. However, if a network is 

available between buildings, the other building HMIs could be accessed from any of the 

building’s computers.  

Commissioning Support Services 

• SEL ES will provide up to three (3) days of onsite support by one (1) SEL ES 

engineer at the Customer’s facility in St. Charles, IL. Support will be provided in 

one (1) mobilization. This includes the cost of travel and related expenses. 
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Quote Details 

• SEL ES will provide a commissioning plan for the customer to review and 

approve two (2) weeks prior to site services. 

• SEL ES will also provide and/or complete the following: 

– Upload settings 

– Verify communications to IEDs 

Documentation Deliverables 

SEL ES will provide the following documentation to the Customer: 

• A Functional Design Specification document that describes the network, 

documents the IP addresses, points list and other project pertaining information. 

• Commissioning plan. 

• As-left RTAC and other communication settings files and documentation. 

• Field Service Report. 

• Meter settings file (.rdb) software fomat 

• Relay I/O points list in Excel (.xlsx) format 

• RTAC settings file in (.exp) software format 

• RTAC HMI backup in (.hprb) software format 

• Initial HMI screens in (.pdf) file format 

Deliverables to SEL ES 

The Customer will provide the following items to SEL ES: 

• Customer outage plan. 

• Primary equipment switching steps and lockout/tagout procedure with dates. 

• Customer example ICTR plans, if available. 

• Site-specific/Customer training requirements. 

• Required personal protective equipment. 

• Site point of contact information and site address. 

• Provide existing drawing – AutoCAD or MicroStation. 

• Determine how company handles drawing revisions/numbers/letters or use SEL 

standard. 

• Existing equipment points list, new points list and IP addresses. 

Clarifications 

• Commissioning schedule will be based on availability of staff at the time the 

outage dates are confirmed and locked in. Commissioning will not be scheduled 

on holidays, weekends, or outside standard dayshift work hours. 

• Unless otherwise stated above, the SEL ES commissioning scope of work 

considers testing of SEL equipment only. 

• The Customer will perform all lock-out tag-out (LOTO) switching, grounding 

operations, and create all required switching orders and LOTO work permits. 
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Clarifications or 

Exceptions 

For safety reasons, SEL ES personnel will not plan to work more than 10 hours per day. Should job 

requirements dictate work hours in excess of 10 hours per day, SEL ES and the Customer must 

review the requirements and agree on an appropriate plan that addresses safety concerns and the 

reasonableness of the hardship that the excessive hours place on SEL ES personnel. 

Price (USD) $104,653.00 

Delivery 
A schedule for delivery will be developed upon receipt of purchase order, agreed upon 

terms and acceptable credit review.  

 

To accept this quote and attached terms, please sign, date, and return this quote. 

All purchase orders shall be issued to SEL Engineering Services, Inc. 

     

 Customer Signature  SEL ES Signature  

     

 Customer Name (Printed)  SEL ES Name (Printed)  

     

 Title  Title  

     

 Date  Date  

 

Contract Information (to be completed by Customer) 

Customer PO/Ref#:  Contract Amount:  

Ship To Address:  

Bill To Address:  

 

Commercial Details 

Contract Conditions This quote is subject to SEL ES Terms and Conditions (attached). 

Payment Terms Net 30 Days 

Payment Schedule 

Milestone Activity Price (USD) 

1. Purchase Order Received $10,000.00 

2. Issued for Review FDS $80,000.00 

3. Completion of Commissioning Support $14,157.00 

Total $104,157.00 
 

Validity 
This quotation is valid for 60 days. SEL ES reserves the right to withdraw this offer if mutually 

accepted credit terms cannot be agreed upon. 

Goods and Services Tax 
All quoted prices are exclusive of any sales, value-added, or similar taxes, which will be added, if 

applicable, at the statutory rate(s) at the time of invoicing. 
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SEL ENGINEERING SERVICES, INC. 

TERMS AND CONDITIONS 

1. Applicable Terms and Conditions. These terms and conditions (“Terms”) and the SEL Proposal constitute the entire agreement between Customer and SEL 
Engineering Services, Inc. (“SEL”) with respect to the Project. “Project” means the project described in the attached Proposal. These Terms supersede any prior or 
contemporaneous, verbal or written, agreements, negotiations, commitments, representations, or correspondence between the parties, including any terms and 
conditions on any purchase order form. All sales are expressly limited to these Terms and are conditional on Customer’s assent to these Terms. SEL hereby expressly 
rejects any representation, express or implied warranty, course of performance or dealing, trade usage or any different or additional terms and conditions not set 
forth herein unless expressly agreed to in writing and signed by an authorized officer of SEL. Any Schweitzer Engineering Laboratories, Inc. (“SEL, Inc.”) products 
purchased in conjunction with the Project shall be subject to the then-current SEL, Inc. product sales terms, which are available at SEL’s website at 

www.selinc.com/termsandconditions/unitedstates and incorporated herein by reference. Training provided by SEL University is governed by the SEL University 
Terms and Conditions posted on SEL’s website at www.selinc.com/termsandconditions/seluniversity/. 
2. SEL Responsibilities. SEL shall furnish the necessary engineers and technicians to provide the engineering services set forth in the Scope of Services. The 
professional obligations of SEL’s design professionals shall be undertaken and performed in the interest and on behalf of SEL in accordance with applicable laws 
and regulations governing such design professionals and generally accepted engineering practices prevailing in the jurisdiction where the Project is located. Nothing 
contained in these Terms shall create any professional obligation or contractual relationship between the individual professionals and Customer. SEL shall assist 
Customer in obtaining any necessary approvals of professionally-sealed drawings, and shall assist Customer in obtaining necessary approvals from governmental 
authorities having jurisdiction over the Project. 

3. Customer Responsibilities. Customer shall provide SEL with full information regarding the requirements for the Project, and SEL shall be entitled to rely on 
such information. Any tests, data of any kind or reports of Customer’s other consultants or independent contractors shall be furnished with reasonable promptness 
and SEL shall be entitled to rely upon their sufficiency, accuracy, and completeness without further inquiry. Customer shall provide all information requested by 
SEL relating to the Project expeditiously and shall render decisions pertaining thereto in order to avoid delay in the orderly progress of the design and construction 
of the Project. Failure to comply with this requirement may result in additional costs and delays, which shall be Customer’s sole responsibility. Customer will ensure 
that SEL’s personnel or representatives are provided a safe and secure work environment at all times while they are on site to enable work to be carried out. SEL 
may, in addition to other rights or remedies available to it, evacuate some or all of its personnel from the site, suspend performance, and/or remotely perform or 
supervise work. Any such occurrence shall be considered an excusable event. Customer shall reasonably assist in any such evacuation. 

4. Changes and Delays. Changes in scope or modification of Services will result in the contract amount and schedule being equitably adjusted. SEL is not obligated 
to proceed with any change until both parties agree upon such change in writing. SEL shall be entitled to an equitable adjustment in the price and schedule in the 
event of any changes in the law or engineering standards impacting SEL’s obligations or performance under this Agreement. Any order delayed at Customer’s 
request shall be subject to the prices and Terms in effect at the time of release of such delay. Any such order delayed beyond a reasonable period (as determined in 
SEL’s sole discretion) shall be treated as a Customer termination, and Customer shall be responsible for payment of all outstanding invoices, any actual costs incurred 
up to the date of termination and a 20% cancellation fee on the remaining unbilled balance. When Products are ready for shipment and shipment cannot be made 
due to Customer’s request, SEL shall submit an invoice for such Products payable upon receipt thereof and shall store such Products on Customer’s behalf. In such 
event, risk of loss shall pass to Customer upon moving such Products to storage, and all expenses incurred by SEL in connection with such storage, including without 
limitation demurrage, cost of preparation for storage, storage charges, insurance (if SEL chooses, at its sole discretion, to purchase such insurance) and handling 

charges, shall be payable by Customer upon submission of invoices by SEL. 
5. Prices, Taxes and Payment Terms. Customer must meet the then-current SEL credit requirements to purchase on credit. Customer shall pay SEL in accordance 
with the agreed upon Proposal. Payments terms are net thirty (30) days from date of invoice if credit is approved. All invoices shall be deemed accurate unless 
Customer advises SEL in writing of an error within 10 days following receipt. If Customer advises SEL of an error, (i) any amounts corrected by SEL shall be paid 
within 14 days of correction or within 30 days of the original invoice date, whichever is later, and (ii) all other amounts shall be paid by Customer by the original 
due date. If Customer requires SEL to use a specific system or tool to process regular business transactions (e.g. invoices, shipment notifications, purchase orders), 
SEL may charge Customer for any transaction, setup or subscription fees charged to use the system or tool. SEL may suspend work or cancel any outstanding order 
if Customer fails to make a payment when due and until such payment is made and may impose a late charge of 1.5% per month or the highest applicable rate 

allowed by law on all amounts not paid when due. SEL shall not be liable for any liquidated damages if SEL suspends work due to the Customer’s late payment or 
credit issues. If an order is cancelled because of credit issues or late payments, SEL shall be entitled to receive payment of all outstanding invoices, any actual costs 
incurred to date, and a 20% cancellation fee on the remaining unbilled balance (“Cancellation Charges”). Prices are exclusive of any taxes. If Customer claims a tax 
or other exemption or direct payment permit, Customer will provide a valid exemption certificate or permit prior to invoicing and will indemnify, defend and hold 
SEL harmless from any taxes, costs and penalties arising from the same. If Buyer does not provide a valid exemption certification or permit prior to invoicing, Buyer 
shall be responsible for paying or seeking reimbursement for the taxes invoiced. Any payment made by Customer may be applied to amounts due before being 
applied to current orders, at SEL’s sole discretion. Notwithstanding the foregoing, Customer’s failure to pay amounts due shall be deemed a material breach of these 
Terms, and any acceptance by SEL of late payments shall not be deemed a waiver of such breach. To the extent allowed by law, SEL shall be entitled to recover all 

costs incurred in collecting amounts due from Customer, including without limitation legal fees and other costs (including without limitation disbursements). 
6. Intellectual Property. SEL retains all its intellectual property rights. All documents, designs, drawings, plans, specifications, and other work product (collectively 
“Work Product”) prepared by SEL in performing the Project shall not be deemed “works made for hire” for Customer. To the extent that any such Work Product 
prepared by SEL while performing the Project is integrated into the Project, SEL hereby grants Customer a perpetual, worldwide, non-exclusive, non-transferable, 
personal, revocable, limited license to use, copy and modify such Work Product for internal business purposes only. SEL’s Work Product and/or designs for other 
projects shall not be used for any purpose except the applicable Project without first obtaining SEL’s written consent. Customer agrees to indemnify, defend and 
hold harmless SEL and all related parties from and against any unauthorized use or reuse of Work Product furnished by SEL, and any changes made by Customer 
or others relating to design documents produced by SEL. 

7. Use of Confidential Information. In the performance of the Project and/or these Terms, a party may receive documents, materials, data and other confidential 
information of the other party or its affiliates. The receiving party shall use confidential information solely in performance of the Project and any resulting business 
transaction between the parties. The receiving party shall use at least the same degree of care (and, in any event, not less than a reasonable degree of care) in protecting 
the disclosing party’s confidential information as it exercises in protecting its own similar confidential information. Confidential information shall be subject to these 
Terms for three (3) years following receipt of such confidential information. Confidentiality obligations shall survive the termination of these Terms. 
8. Warranties and Limitation of Liability. SEL shall perform the Project in a manner consistent with the degree of care and skill ordinarily exercised by members 
of the same profession currently practicing under similar circumstances. SEL shall reperform (or, at SEL’s option, pay a third party to reperform) any defective 
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services at no cost upon receipt of notice detailing the defect(s) within one (1) year of performance of the original services. TO THE MAXIMUM EXTENT 
PERMITTED BY LAW, THIS WARRANTY SHALL BE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS, VERBAL, OR IMPLIED (INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE AND 
WARRANTIES ARISING FROM COURSE OF DEALING OR PERFORMANCE OR USAGE OF TRADE). In no event, whether as a result of breach of 
contract, indemnity, warranty, tort (including negligence), strict liability or otherwise, shall SEL liability to Customer or its insurers for any (i) loss or damage exceed 

the contract price or (ii) if Customer places multiple order(s) under the contract, the price of each particular order for all claims arising from or related to that order, 
and any liability shall terminate at a reasonable time, not to exceed one (1) year, after provision of services. No claim, regardless of form, arising from these Terms 
may be brought more than one (1) year from the date such claim accrues. Claims against SEL are hereby agreed to have accrued not later than the completion of the 
Project, notwithstanding any laws to the contrary. In no event, whether as a result of breach of contract, indemnity, warranty, tort (including negligence), strict 
liability or otherwise, shall SEL be liable for any special, incidental, consequential or punitive damages, including without limitation any loss of profit or revenues, 
loss of use of associated equipment, damage to associated equipment, cost of capital, cost of substitute products, facilities, services or replacement power, downtime 
costs or claims of Customer’s customers for such damages. Customer shall indemnify, defend and hold harmless SEL and all related parties from and against any 
claims, demands, causes of action, losses, costs and expenses, including without limitation legal fees and other costs, arising directly or indirectly from, as a result 

of or in connection with the acts or omissions of Customer, its officers, employees, agents or representatives, relating to the Project and/or these Terms, including 
without limitation any defect or failure or alleged defect or failure in or of any Customer product or operation. Remedies are limited to those set forth in these Terms. 
9. Termination. Customer may terminate these Terms upon ten (10) business days written notice to SEL in the event the Project is abandoned or otherwise 
terminated prior to completion. If such termination occurs, Customer shall pay SEL for Cancellation Charges. Customer may terminate the Project if SEL defaults 
or persistently fails or neglects to perform services in accordance with these Terms. However, such termination is permitted only if Customer provides written notice 
setting forth the default and SEL fails to begin to correct the default within ten (10) business days after receipt of such notice. 
10. Dispute Resolution. The laws of the State of Washington, United States of America, excluding conflict of laws principles, shall govern these Terms. Any 
controversy or claim arising out of or relating to these Terms or the breach thereof shall be settled by binding arbitration administered by the American Arbitration 

Association in accordance with the Procedures for Large, Complex Commercial Disputes under the Commercial Arbitration Rules, and judgment on the award 
rendered by the arbitrator may be entered in any court having jurisdiction thereof. The place of arbitration shall be Seattle, Washington, United States or another 
location agreed upon by the parties. The language of the arbitration shall be English. The prevailing party to any dispute shall be entitled to recover legal fees and 
other costs (including without limitation disbursements, collection costs and the allocated cost of in-house counsel). 
11. Insurance. SEL shall maintain for its protection the following insurance coverage: (i) Worker’s Compensation, Employer’s Liability and other statutory 
insurance required by law with respect to work related injuries or disease of employees of SEL in such form(s) and amount(s) as required by applicable laws; (ii) 
Automobile Liability insurance with a combined single limit of $1,000,000 per occurrence; and (iii) Commercial General Liability or Public Liability insurance for 
bodily injury and property damage with a combined single limit of $2,000,000 per occurrence, $4,000,000 annual aggregate. Upon request, SEL will provide a 

certificate of insurance reflecting such coverage. 
12. Export. Customer acknowledges that all commodities, software, or technology (collectively “Items”) provided by SEL are subject to US export jurisdiction and 
agrees to comply with all applicable import and export laws, rules, and regulations regarding the transfer of any such Items, including but not limited to, the US 
Export Administration Regulations 15 C.F.R. Parts 730-774. Customer shall obtain prior authorization from the U.S. Department of Commerce or any other 
applicable government entities prior to the export, re-export, transfer, diversion, or disclosure any Items provided hereunder, or any direct product thereof, to any 
destination, end-use or end-user which is restricted or prohibited by US or other applicable laws. Customer also agrees to comply with US anti-boycott laws and 
regulations when exporting Items. 
13. Miscellaneous. Any notice pursuant to these Terms shall be deemed given when sent by registered mail, certified mail (return receipt requested), or overnight 
delivery to an authorized officer at the address listed on the SEL sales order acknowledgment or, if no such address is provided, at the registered headquarters of the 

other party, or when faxed to 1-509-336-7920 or emailed to legal@selinc.com (receipt confirmed). All rights and duties hereunder shall be for the sole and exclusive 
benefit of Customer and SEL and not for the benefit of any other party. The assignment or transfer by Customer of any rights or duties hereunder without prior 
written consent of an authorized officer of SEL shall not relieve Customer of any obligations to SEL. SEL may perform its obligations hereunder personally or 
through one or more of its affiliates, although SEL shall nonetheless be solely responsible for the performance of its affiliates. SEL may assign or novate its rights 
and obligations under the Contract, in whole or in part, to any of its affiliates or may assign accounts receivable to any party without Customer’s consent. Customer 
agrees to execute any documents necessary to complete Seller’s assignment or novation. SEL may subcontract portions of the work so long as SEL remains 
responsible for the work. Customer shall notify SEL immediately upon any change in ownership of more than fifty percent (50%) of Customer’s voting rights or of 
any controlling interest in Customer. No failure or delay by either party in exercising any right or remedy, or insisting upon strict compliance by the other party with 

any obligation in these Terms, shall constitute a waiver of any right thereafter to demand exact compliance with these Terms. The invalidity, in whole or in part, of 
any provision in these Terms shall not affect the remainder of such provision or any other provision and, where possible, shall be replaced by a valid provision that 
effects as close as possible the intent of the invalid provision. No party shall be liable for failure to perform or delay in performance of any obligation under these 
Terms (except payments of amounts already due and owing) where such failure or delay results from any events beyond its reasonable control. 
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