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City of St. Charles
April 2016 Outages

. NO. OF OUTAGE MAJOR
OUTAGE No. DATE TIME OFF TIME ON (Min) AREA AFFECTED CIRCUIT No. CAUSE/RESPONSE CUST. MINUTES CATEGORY SUB CATEGORY
Power shut off due to bad connections &
1 4/4/2016 2:55 PM 67 300 block N. 5th St. 224 transformer. Transformer & connections were 8 536 Equipment Transformer
replaced power was restored.
2 4/13/2016 7:20 PM 70 3804 Royal Fox Dr. 713 No power in house due to customer's 1 70 Others Customer
equipment.
3 4/17/2016 2:53 PM 103 136 Walnut Dr. 214 Tree trimming bumed down a power line. Line| g, 8,240 Others Customer
was put back up & power was restored.
Partial power call. Animal contact; blown
4 4/26/2016 7:15 AM 110 600 Industrial Dr. 514 primary fuse. 3 phase transformer inspected 1 110 Animal Raccoon
and re-eneraqized.
5 4/28/2016 1:00 PM 20 Horne St. & Rt. 31 331 Broken cutout. Damaged cutout was replaced. 3 60 Equipment Switch
Total of Interrupted Minutes 9,016
Total SAIDI* 0.584
Total of ComEd Interrupted Minutes 0
Total SAIDI without ComEd 0.584

*System Average Interruption Duration Index
(SAIDI)
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