
 
AGENDA ITEM EXECUTIVE SUMMARY Agenda Item Number:  5 

Title: 

 
Recommendation to approve an Application for a 
New Massage Establishment License for The 
Healing Path located at 1121 E Main St, St. Charles, 
IL 

Presenter: Police Chief Keegan 

Meeting: Liquor Control Commission                    Date:  August 17, 2020 

Proposed Cost:  $ Budgeted Amount:  $ Not Budgeted:     ☐  
Executive Summary (if not budgeted please explain): 
 
 
 
Please see attached information regarding this recommendation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachments (please list):  
Massage Establishment Application 
Background Check  
Site Plan 
Business Plan 
Recommendation/Suggested Action (briefly explain): 
 
Recommendation to Approve an Application for a New Massage Establishment License for The 
Healing Path located at 1121 E Main St, St. Charles, IL. 

 

 



Memo 
Date: 8/11/2020 

To: The Honorable Ray Rogina, Mayor-Liquor Commissioner 
From: James Keegan, Chief of Police 

Re: Background Investigation-The Healing Path – 1121 E Main Street 

The purpose of this memorandum is to document and forward to your attention the results 
of the background investigation conducted by members of the St. Charles Police 
Department concerning the above mentioned establishment. 

As is customary procedure, a detective was assigned to this investigation and reviewed 
not only the site location via an inspection, but also the corresponding application and 
applicant. 

We also found nothing of a derogatory nature that would preclude either the site location 
or the applicant from moving forward with a massage license, subject to City Council 
approval.  

Thank you in advance for your consideration in this matter. 

 

    

 

Police Department 
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• Jensen plans on moving her existing massage business (The Healing Path) to St. 
Charles.  The business will be located at 1121 E.  Main St. Suite # 127, St. 
Charles, IL 60174.  
 
 

• Batavia Enterprises Real Estate  manages the property and has yet to sign a lease 
with Jensen. Batavia Enterprise Real Estate who will not allow Jensen to occupy 
the suite without a license.  Batavia Enterprise Real Estate employee Nick 
Scanlan confirmed Jensen will be allowed to sign a lease to occupy the suite if she 
obtains a license. No site inspection was completed.  

 
 

• Jensen stated prior to the pandemic her business was located at 117 Flinn St. 
Batavia, IL. Batavia Police have no contacts with Jensen. 
 

• At this time Jensen will be the only massage therapist and employee of the 
business.  
 
 

• Jensen submitted a set of fingerprints to the St. Charles Police Department. The 
response has yet to be received.  
 

• Jensen advised that the 356 square foot suite will be divided into an office/lobby 
area and a massage area. She provided a physical layout of the business when she 
submitted her application to the city of St. Charles. (See attached business floor 
plan.) 
 

• Jensen stated she attended the Elgin Community College Massage Therapy 
Program, where she obtained her State of Illinois Massage Therapy License 
#227018518.  Elgin Community College police department advised they had no 
contacts with Jensen.  
 

• I logged onto the Illinois Department of Financial & Professional Regulation 
website. A check of Jensen’s massage license number came back valid and in 
good standing with no discipline. 
 

• I logged into TLOxp, law enforcement database, and conducted a check on 
Jensen’s social security number.  It registered to her and did not list any additional 
licenses registered to Jensen. There was no criminal history.  
 

• Jensen was provided an electronic copy of Local Ordinance 5.20 and was told to 
review the requirements of the Massage Therapist License.  
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• Jensen provided me with a copy of her liability insurance for herself. Jensen is 
covered under the American Massage Therapy Association (AMTA) with 
Professional Liability Occurrence Coverage $2,000,000 per claim. (See attached 
copy). 

 
This concludes this background investigation.  
















