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AGENDA ITEM EXECUTIVE SUMMARY I Agenda Item number: Sa 

Recommendation to Approve a 3-Year Contract for Utility 

Title: 
Billing Software Application Development and Support 

ST. C HARI.ES Services to Respect Technology, Inc. Not-to-Exceed cost of 
~ I N l. L I Ii .) 4 

$311,164 

Presenters: 
Larry Gunderson, Director of Information Systems 
Penny Lancor, Senior Systems Analyst 

Meeting: Government Operations Committee Date: September 19, 2016 

Proposed Cost: $3 11 , 164 I Budgeted Amount: I Not Budgeted: ~ 
Executive Summary (if not budgeted please explain): 

As a means to mitigate the increased risks associated with the City's aging utility billing and collection 
software coupled with limited internal staff support resources, it is recommended that the City enter 
into an agreement to secure software support and software development services with Respect 
Technology, Inc. 

Respect Technology, Inc. (RTI) was selected through a Request for Proposal (RFP) process. The 
contract with RTI will be for three years. Costs for each year are as follows: 

Year 1 $121,044 
Year2 $92,388 
Year 3 $97,732 
Total $311,164 

Although the proposed contract was not budgeted for the current fiscal year, funding is available in the 
Information Systems Department budget due to a part time Support Specialist position that will not be 
filled. 
Attachments (please list): 
Utility Billing Support and Development Vendor Selection 
RTI Master Services Agreement for City of St Charles 
RTI Service Level Agreement for City of St Charles 
RTI Statement of Work for the City of St Charles 
City of St Charles Vendor Network Connection Agreement 
City of St Charles Confidentiality Agreement (Attachment 3) 

Recommendation/Suggested Action (briefly explain): 
Recommendation to approve a 3-year contract for utility billing software application development and 
support services to Respect Technology, Inc. not-to-exceed cost of $311, 164. 




