
AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  7 *a. 

Title: 
Recommendation to approve a Resolution to Authorize staff to Award 
a Contract to Carahsoft Technology Corporation for Okta Software 
Licenses and Support for $25,719.

Presenter: Larry Gunderson, Director of Information Systems 

Meeting:  Government Operations Committee  Date: June 19, 2023 

Proposed Cost:  $25,719 Budgeted Amount:  $25,484 Not Budgeted:     ☐ 

TIF District:  None 

Executive Summary (if not budgeted, please explain): 
Identity and Access Management software is an information security technology that enables 
appropriate access to technology resources across disparate technology environments. The City uses 
Okta Identity and Access Management software to provide secure access to cloud-based technology 
for City staff, as well as to enable a consistent, centralized process for managing user accounts across 
multiple technology platforms. To meet these needs, Okta software was first implemented in FY 2023. 

Okta software is purchased as an annual license subscription.  The purchase of the software license 
subscription is from Carahsoft Technology Corporation through a national cooperative purchasing 
program called NASPO ValuePoint. NASPO ValuePoint is the cooperative purchasing arm of the 
National Association of State Procurement Officials, and the ValuePoint Master Agreement may be 
used by all governmental units of the State of Illinois. 

Attachments (please list): 
Resolution 

Recommendation/Suggested Action (briefly explain): 
Recommendation to authorize staff to award a contract to Carahsoft Technology Corporation for Okta 
software licenses and support for $25,719. 



City of St. Charles, Illinois 
Resolution No. 

 
A Resolution Authorizing the Purchase of an Annual Software License 

Subscription for Okta software from Carahsoft Technology Corporation 
in the submitted amount 

 
Presented & Passed by the 

City Council on  
 

WHEREAS, since 2022 the City has utilized Okta Identity and Access Management 
software to provide secure access to cloud-based technology for City staff, as well as to enable 
a consistent, centralized process for managing user accounts across multiple technology 
platforms;  

 
WHEREAS, the Information Systems Department solicited a request for quote for 

annual software licensing and support for Okta;  
 
WHEREAS, Carahsoft Technology Corporation submitted pricing for Okta software 

licensing and support though NASPO ValuePoint, a national government purchasing 
cooperative that may be used by all governmental units of the State of Illinois;  

 
THEREFORE, BE IT RESOLVED by the Mayor and City Council of the City of St. 

Charles, Kane and DuPage Counties, Illinois, an Agreement be approved with Carahsoft 
Technology Corporation in the submitted amount. 
 

PRESENTED to the City Council of the City of St. Charles, Illinois, this 5th day of 
December, 2022 
 
PASSED by the City Council of the City of St. Charles, Illinois, this 5th day of 
December, 2022 
 
APPROVED by the Mayor of the City of St. Charles, Illinois, this _____ day of 
_____, 2022 

 
 
       ______________________________ 
       Lora Vitek, Mayor 
ATTEST: 
 
____________________________ 
City Clerk 
 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 
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