
AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  IB 

Title: 
Presentation of a Recommendation from Mayor Rogina to 

appoint Ryan Bongard to the Zoning Board of Appeals 

Presenter: Mayor Raymond P. Rogina 

Meeting:  City Council  Date:  May 18, 2020 

Proposed Cost:  $ Budgeted Amount:  $ Not Budgeted:     ☐ 

Executive Summary (if not budgeted please explain): 

Request favorable consideration to appoint Ryan Bongard to the Zoning Board of Appeals with a term 

ending April 30, 2022. 

Attachments (please list): 

Email of interest, Resume 

Recommendation/Suggested Action (briefly explain): 

Presentation of a Recommendation from Mayor Rogina to appoint Ryan Bongard to the Zoning Board 

of Appeals 
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To: Rogina, Raymond 
Subject: Re: Yesterday's City Council Meeting / Commission Vacancies  

If they are open, I would prefer Zone Board of Appeals 

On Tuesday, April 28, 2020, 10:25:28 AM CDT, Ryan Bongard  wrote:  

Good Morning Mr. Mayor - 

I was in attendance for last night's City Council meeting, I see two vacancies remain on the Youth 
Commission and Zone Board of Appeals. I will volunteer to fill one of those posts if you are still in need of 
someone.  

Ryan Bongard 

From: Ryan Bongard   
Sent: Tuesday, April 28, 2020 10:44 AM 



Ryan S. Bongard 
 

 

 
 

Education & Training  
 

UNIVERSITY OF NOTRE DAME, MENDOZA SCHOOL OF BUSINESS  

Master of Science in Business Analytics (2017)  

 

UNIVERSITY OF NOTRE DAME, MENDOZA SCHOOL OF BUSINESS  

Executive Certificate in Leadership (2014)  

 

HIGH ACHIEVEMENT LEADERSHIP: PRINCIPLES & COMMUNICATION  

Executive Certificate in Communication (2008)  

 

AMERICAN INTERCONTINENTAL UNIVERSITY, ONLINE CAMPUS  

Master’s in Business Administration, Management (2007)  

 

CONCORDIA UNIVERSITY, RIVER FOREST IL 

Bachelor of Arts, Law & Justice (2004)  

 
 

Professional Experience  
 

OWNER CONNECT, HOFFMAN ESTATES IL  

Vice President of Operations (2016 – Present)  
 

A leader in automotive consulting services, Owner Connect provides North American auto groups with a variety of professional services 

designed to improve store profitability and customer satisfaction. The Vice President of Operations oversees financial budgeting & 

performance, manages multiple departments and direct reports and is responsible for strategic vision and initiative implementation.  

 

TWELVE21 LLC, HOFFMAN ESTATES IL  

Founder & President (2015 – Present)  
 

Twelve21 LLC was established in 2015 with the vision as a central holding company to create, launch and manage new business ventures. 

The first acquisition was Owner Connect, a leading automotive consulting firm based in Hoffman Estates. As Founder & President, I am 

responsible for profitability, project development, future investment and direct management of project personnel.  

 

PEARSON EDUCATION, ELK GROVE IL  

Associate Director of Recruitment Services (2009 – 2016) 
 

Pearson Education is a global leader in print, media services and online education. For seven years, I served as an Associate Director of 

Recruitment Services managing the creation of online learning platforms for traditional universities. Overseeing a team of 15 direct reports, 

my portfolio of schools included the University of Southern California, Wake Forest University, University of Maryland and many more. 

Annual growth expectations fell between 10-20% in student recruitment and retention, with a targeted contribution ranging between $500k - 

$2mil per client.  

 

CAREER EDUCATION CORPORATION, SCHAUMBURG IL  

Director of Admission & Training (2005 – 2009)  
 

As the Director of Admission & Training for CEC’s leading school (i.e. Brand), American InterContinental University, I was responsible for 

the creation and delivery of curriculum to improve department performance. As the DOA/DOT I was called on to manage teams ranging 

from 15-30 staff members while I also overseeing staff assigned to different locations. The primary objective of each assignment was to 

improve our effectiveness at recruiting and retaining prospective enrollees to AIU’s online coursework.  

 
 

Volunteer Experience  
 

CHARLEMAGNE HOMEOWNERS ASSOCIATION, ST. CHARLES IL  

President & Treasurer (2014-2017) 
 

THE EXAMINER, WEST CHICAGO IL  

Political Reporter covering Kane County Public Affairs (2012-2013) 

 




