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City of St. Charles

August 2012 Outages

OUTAGE 

No.

 DATE,  TIME OFF   

--------------------------   

DAY

TIME ON (Min) AREA AFFECTED CIRCUIT No. CAUSE  ACTION
NO. OF 

CUST.

OUTAGE 

MINUTES

MAJOR 

CATEGORY
SUB CATEGORY

1
8/1/12 7:05PM

Wednesday
35 1600 E. Main St. 316

Power was shut off for electrician to make 

repairs. 
When repairs were made the power was restored. 1 35 Scheduled SCMEU

2
8/4/12 3:49PM

Saturday
63

SW Quad. & Renaux Manor in NW 

Quad. 
L56931

ComEd lost line during heavy storm.   

Lightning hit.

Three reclose attempts then lockout - City crews 

transferred to L57736 using internal ties. 
2,784 175,392 ComEd L56931

3
8/4/12 3:52PM

Saturday
0 NE Quadrant L13154 ComEd lost line during heavy storm. ComEd automatic reclose. 1,557 0 ComEd L13154

4
8/4/12 3:49PM

Saturday
0 NW Quadrant - East of 12th St. to River 224 Recloser operation during heavy wind/storm Automatic reclose operation. 850 0 Weather Wind

4
8/4/12 3:49PM

Saturday
0

Bounded by 12th St, RR tracks, 7th St. 

and Dean St. 
226 Recloser operation during heavy wind/storm Automatic reclose operation. 30 0 Weather Wind

5
8/4/12 4:47PM

Saturday
353 1710 Indiana St. 214

Tree burned down high voltage lines & 

affected customer's service. 

Tree was cleared and primary wire replaced.  

Service was inspected and power was restored. 
20 7,060 Weather Wind

5
8/4/12 4:47PM

Saturday
0

Bounded by Dean St., 10th St., Prairie 

St. & Randall Rd. 
214 10 momentary outages due to tree contact. Automatic reclose operation. 1,020 0 Weather Wind

5
8/4/12 4:47PM

Saturday
27 E. of 17th St. 214

Tree W. of 17th on the primary - isolated 

with switch. 
Isolated @ switch @ 17th & Indiana 800 21,600 Weather Wind

6
8/5/12 2:57AM

Sunday
0 CMD L11167 ComEd momentary - under investigation. ComEd automatic reclose operation. 591 0 ComEd L11167

7
8/5/12 6:16AM

Sunday
76

Ronzheimer Ave. from 7th Ave. to 13th 

Ave. 
311 Squirrel

Fuse was replaced on 7th Ave. & Ronzheimer and 

power restored. 
35 2,660 Animal Squirrel

7
8/5/12 6:16AM

Sunday
0

SE Quad from Main to 12th Ave. to 

Division to Riverside.
311 / 312 Momentary due to squirrel on Ronzheimer. Automatic reclose operation. 1,116 0 Animal Squirrel

8
8/5/12 12:07PM

Sunday
110

Bounded by Main, Walnut St., 10th St. & 

13th St. 
214 Tree on primary. Tree was cleared and power was restored. 40 4,400 Tree  Small Br. 

9
8/6/12 8:30AM

Monday
410 718 & 722 S. 3rd St. 624 Service was dropped to remove trees.

Service was restored after the trees were 

removed. 
2 820 Scheduled SCMEU

10
8/14/12 10:00AM

Tuesday
240 225 S. 18th St. 622 Service was dropped to remove trees.

Service was restored after the trees were 

removed. 
1 240 Scheduled SCMEU

11
8/15/12 10:30AM

Wednesday
22 1501 E. Main St. 999

Contractor hit primary conduit while digging 

to repair water main. 

Primary cable was de-energized from feed XFMR 

to the east. Bad section was cut out of pipe and 

replaced with split duct. 

1 22 Others Dig-In

12
8/15/12 11:38AM

Wednesday 
24 1608 Oak St. 214

Low hanging service needed to be raised 

and re-routed through tree. 

Service was dropped from house and re-routed 

through tree and service was reconnected at 

house. 

1 24 Scheduled SCMEU

13
8/16/12 9:42AM

Thursday
36 1414 Mildred Ave. 515

Neutral cable rubbed through hot connection 

in meter base. 

Service was de-energized, cables were removed 

from connectors in meter base, cable was 

inspected and insulated with tape. Cables were re-

connected and energized. 

1 36 Equipment Service

14
8/17/12 7:57AM

Friday
236 513 N. Tyler Rd. 334

Tree fell on meter base so the service 

needed to be disconnected to install the new 

meter. 

When the repairs were made the service was 

reconnected after testing the wire and customers 

equipment. 

1 236 Scheduled Customer

15
8/23/12 1:25PM

Thursday
20 1008 Illinois Ave. 332

Temporary connectors needed to be 

replaced at the weather head. 
Connectors were replaced. 1 20 Scheduled SCMEU

16
8/26/12 9:04PM 

Sunday
0

SE Quad from Main to 12th Ave. to 

Division to Riverside and First Street 

area

311/312
Automatic recloser operation triggered by 

raccoon on the line by Fox Island Square
Automatic reclose operation. 1,116 0 Animal Raccoon

16
8/26/12 9:35PM

Sunday
95 60 Indiana St. & 1 Illinois St. 312 Part power due to raccoon on cable pole.

Raccoon was chased away from pole and load 

side was repaired, stinger was cut out, refuse redial 

cutout & SWGR fuse. 

7 665 Animal Raccoon

17
8/27/12 7:32AM

Monday
36 303 N. 4th St. 315 Squirrel caused a single phase outage. Fuse was replaced and power was restored. 1 36 Animal Squirrel

18
8/31/12 7:19PM

Friday
66 400-600 blk of 4th, 5th, 6th & 7th Ave.'s 312 Wildlife contact on 5th Ave. 

Squirrel was removed, transformer & lateral were 

refused.
50 3,300 Animal Squirrel

0

0

Total of Interrupted Minutes 216,546

Total SAIDI * 14.038

Total of ComEd Interrupted Minutes 0

Total SAIDI without ComEd 14.038

*System Average Interruption Duration Index
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