
 

AGENDA ITEM EXECUTIVE SUMMARY 

Title: Recommendation to Approve a Special Use for a Pet Care Facility at 1317 

E. Main Street (Fydoland) 

Presenter: Matthew O’Rourke 

Please check appropriate box: 

 Government Operations        Government Services 

X Planning & Development – (4/14/14)    City Council 

 Public Hearing   
 

Estimated Cost:  N/A Budgeted:      YES  NO  

If NO, please explain how item will be funded: 
 

Executive Summary: 

Background 

Robin Massey, the applicant and owner of Fydoland, and the property owner Dalores Morrison, have submitted 

an application for a Special Use for a Pet Care Facility at 1317 E. Main Street, pending approval of a General 

Amendment to the Zoning Ordinance to create the Special Use category and use standards for Pet Care Facilities.   

 

Proposal 

The details of the Special Use are as follows: 

 Establish a Fydoland Pet Care Facility at 1317 E. Main Street which includes: 

o Pet grooming areas. 

o Indoor exercise rooms. 

o Two outdoor exercise areas to the east and south of the existing building.   

o Pet daycare services. 

o Overnight boarding. 

o Retail sales of pet care products. 

The applicant is not proposing any exterior changes to the building or property other than cosmetic changes and 

fences for the outdoor exercise areas.  

 

Plan Commission Comments and Recommendation 

The Plan Commission held a public hearing on 3/4/2014 to discuss the proposed Special Use.  The Plan 

Commission discussed screening concerns regarding the outside exercise areas.  There was a concern that pets 

under the care of Fydoland might see patrons entering/exiting surrounding residents/businesses and this would 

create excess barking.  (This comment was addressed through the Plan Commission’s condition attached to their 

recommendation for approval of the Pet Care Facility General Amendment that outdoor exercise areas be 

screened by a non-see-through fence or wall when abutting or facing properties zoned for residential and 

commercial uses or public rights-of-way).  The Plan Commission recommended approval of the Special Use on 

3/4/2014.  The vote was 7-aye to 1-nay. 

Attachments: (please list) 

Application for Special Use, received 2/3/2014; Fydoland Business Plan, dated 1/26/2014; Letter of Support, 

Anderson Animal Shelter, dated 1/28/2014; Letter of Support, Buffy Cramer-Hammann, Psy.D., dated 

1/27/2014; Letter of Support, Kim Ashbaugh, Letter of Support, Nick Hanson - Village of Huntley, dated 

1/23/2014; Letter of Support, Mike and Suzette Zell, dated 1/28/2014, Letter of Support, Laurl A. Vietzen, dated 

1/27/2014; Pictures of Existing Fydoland Facilities in Huntley and Elgin; Letter from the Property Owner of 

1307 E. Main Street - Mary Ann Krempel, dated 2/25/2014; Proposed Floor Plan for 1317 E. Main Street; Letter 

of Support; Joan and Dennis Junod, dated 3/14/2014;  Letter of Support, Sarosh Saher, dated 1/30/2014; 

Comparison of Apartment Proximity - Larkin Ave, Elgin IL and E. Main Street St. Charles, IL 

Recommendation / Suggested Action (briefly explain): 

Recommendation to Approve a Special Use for a Pet Care Facility at 1317 E. Main Street (Fydoland) 

For office use only: Agenda Item Number: 5b  

 



 
 
 
 
Staff Report 
 
TO:  Chairman Daniel P. Stellato  
  And Members of the Plan Commission 
 
FROM: Matthew O’Rourke, AICP 
  Planner 
 
RE:  Proposed Special Use for a Pet Care Facility at 1317 E. Main Street (Fydoland) 
 
DATE:  April 4, 2014 
  
 
I. APPLICATION INFORMATION: 

Project Name: 1317 E. Main Street (Fydoland) 

Applicant: Robin Massey and Dalores Morrison. 

Purpose:  Permit a Special Use for a Pet Care Facility at 1317 E. Main Street (Conditioned 
upon approval of a General Amendment for Pet Care Facilities)   

 

Community & Economic Development
Planning Division 

Phone:  (630) 377-4443 
Fax:  (630) 377-4062 

General Information: 
Site Information 

Location 1317 E. Main Street 
Acres 0. 77 

 
Applications 1) Special Use for a Pet Care Facility 
Applicable 
Ordinances 
and Zoning 
Code 
Sections 

17.04 “Administration” 
17.14 “Business and Mixed Use Districts” 
17.20 “Use Standards” 
17.30 “Definitions” 

 
Existing Conditions 

Land Use Vacant Building (Former Rex’s Cork and Fork) 
Zoning BL - Local Business 

 
Zoning Summary 

North BL - Local Business Commercial Buildings 
East BC - Community Business McGrath Honda 
South M-1 - Special Manufacturing District  Existing Business 
West BL - Local Business White Stag Restaurant 

 
Comprehensive Plan Designation 

Neighborhood Commercial 
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II. BACKGROUND  

Robin Massey, the applicant and owner of Fydoland, and the property owner Dalores Morrison, have 
submitted an  application f or a Special Use for a Pe t Care Facilit y at 1317 E. Main Street pending 
approval of a General Amendment to t he Zoning Ordinance to create the Spec ial Use cat egory and 
use standards for Pet Care Facilities.   
 

III. PROPOSAL 

The details of the Special Use are as follows: 
 Establish a Fydoland Pet Care Facility at 1317 E. Main Street which includes: 

o Pet grooming areas. 
o Indoor exercise rooms. 
o Two outdoor exercise areas to the east and south of the existing building.   
o Pet daycare services. 
o Overnight boarding. 
o Retail sales of pet care products. 

 The applicant is not proposing any exterior changes to the building or property other than 
cosmetic changes and fences for the outdoor exercise areas.   

 
IV. STAFF ANALYSIS 

 
A. PROPOSED USES 
  

The site is zoned BL- Local Business.   Based on the propose General Amendment to the 
Zoning Ordinance, if approved, Pet Care Facilities will be a Special Use in the BL District.   
 

B. PET CARE FACILITIES 
 
1. Use Standards for Pet Care Facilities 

 
If the proposed General Amendment is approved, all Pet Care Facilities will need to 
comply with the following standards established in 17.20.030 Standards for Specific 
Uses of the Zoning Ordinance.   
 Outdoor exercise areas shall not be located on a property that abuts a residentially 

zoned property.   
 Outdoor exercise areas that directly abut or face any residential or commercially 

zoned property or any public right-of-way shall be screened with a 100% opaque 
non-see-through fence or wall.   

 All animals shall be kept either within completely enclosed structures or under direct 
control of the kennel operator or staff at all times, and shall be indoors between the 
hours of 7:00 PM and 7:00 AM.  

 The operation of the daycare and/or overnight boarding of the Pet Care Facility shall 
not allow the creation of noise by any animal or animals  under its care which can be 
heard by any person at or beyond the property line of the lot on which the kennel is 
located, which occurs a) repeatedly over at least a seven-minute period of time at an 
average of at least twelve animal noises per minute, or b) repeatedly over at lease a 
fifteen minute period of time, with one minute or less lapse of time between each 
animal noise during the fifteen-minute period.  
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2. Definition for Pet Care Facility 
 
The following definition is proposed for Pet Care Facilities. 
 
Pet Care Facilities – A building, structure or portion thereof designed or used for the 
retail sale of pet products and food, grooming, boarding, training, daycare or overnight 
boarding of dogs, cats or other household domestic animals. The overnight boarding area 
of the establishment shall not exceed 50% of the total Gross Floor Area of the business.  
Establishments that only provide daycare and overnight boarding services, or 
establishments where these services exceed 50% of the Gross Floor Area, shall be 
considered a Kennel, not a Pet Care Facility. 
 
Based on the submitted floor plan and business information provided by the applicant 
Fydoland meets the proposed definition and proposed use standards for Pet Care 
Facilities. 
 

V. PLAN COMMISSION PUBLIC HEARING 
 
The Plan Commission held a public hearing on 3/4/2014 to discuss the proposed Special Use.  The 
Plan Commission discussed screening concerns regarding the outside exercise areas.  There was a 
concern that pets under the care of Fydoland might see patrons entering/exiting surrounding 
residents/businesses and this would create excess barking.  (This comment was addressed through 
the Plan Commission’s condition attached to their recommendation for approval of the Pet Care 
Facility General Amendment that outdoor exercise areas be screened by a non-see-through fence 
or wall when abutting or facing properties zoned for residential and commercial uses or public 
rights-of-way). 
 

VI. PLAN COMMISSION RECOMMENDATION 
 
The Plan Commission recommended approval of the Special Use on 3/4/2014.  The vote was 7-
aye to 1-nay.   
 

VII. RECOMMENDATION  
 
Staff recommends approval of the proposed Special use and has provided draft Findings of Fact 
based to support that recommendation. 
 

VIII. ATTACHMENTS 

 Application for Special Use; received 2/3/2014 
 Fydoland Business Plan; dated 1/26/2014 
 Letter of Support; Anderson Animal Shelter; dated 1/28/2014 
 Letter of Support; Buffy Cramer-Hammann, Psy.D.; dated 1/27/2014 
 Letter of Support; Kim Ashbaugh 
 Letter of Support; Nick Hanson - Village of Huntley; dated 1/23/2014 
 Letter of Support; Mike and Suzette Zell; dated 1/28/2014 
 Letter of Support; Laurl A. Vietzen; dated 1/27/2014  
 Pictures of Existing Fydoland Facilities in Huntley and Elgin 
 Letter from the Property Owner of 1307 E. Main Street - Mary Ann Krempel; dated 2/25/2014 
 Proposed Floor Plan for 1317 E. Main Street 
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 Letter of Support; Joan and Dennis Junod, dated 3/14/2014 
 Letter of Support; Sarosh Saher; dated 1/30/2014 
 Comparison of Apartment Proximity - Larkin Ave, Elgin IL and E. Main Street St. Charles, IL 



Staff Report –Special Use for a Pet Care Facility - 1317 E. Main Street (Fydoland) 
4/4/2014 
Page 6  

 SPECIAL USE FOR PET CARE FACILITY AT 1317 E. MAIN STREET   
(FYDOLAND) 

 
 
a. Public Convenience: The Special Use will serve the public convenience at the 

proposed location.  
 
1317 E. Main Street is conveniently located on a busy arterial roadway that serves many 
commercial properties.  The property is located within close proximity to other commercial 
properties and downtown St. Charles.  This property is in a commercial district and can be 
easily accessed by patrons that will utilize this business’s pet care related services. 
 

b. Sufficient Infrastructure: That adequate utilities, access roads, drainage and/or 
necessary facilities have been, or are being, provided. 
 
The building is already constructed.  The utilities and infrastructure already exist on and 
around the site and will not be altered by these modifications.   

 
c.  Effect on Nearby Property: That the Special Use will not be injurious to the use and 

enjoyment of other property in the immediate vicinity for the purposes already 
permitted, nor substantially diminish or impair property values within the 
neighborhood. 

  
The proposed special use will permit a new business to occupy a vacant building and will 
enhance the commercial viability and vitality of the surrounding properties.  The business 
will comply with the use standards to minimize any impact of the proposed Pet Care 
Facility.    

 
d.  Effect on Development of Surrounding Property: That the establishment of the 

Special Use will not impede the normal and orderly development and improvement of 
the surrounding property for uses permitted in the district.  
 
This Special Use for a Pet Care Facility will permit a business to occupy and existing 
building and will not impact the development of the surrounding properties since the 
surrounding properties are already developed.  There are no physical changes to the 
property except for the new outdoor exercise areas. 

 
e.  Effect on General Welfare: That the establishment, maintenance or operation of the 

Special Use will not be detrimental to or endanger the public health, safety, comfort 
or general welfare.  

  
 The proposed Special Use will meet the use standards established for Pet Care Facilities.  

Therefore the establishment of the Special Use will not be detrimental to or endanger the 
public health, safety, comfort or general welfare of the surrounding area.   

 
f.  Conformance with Codes: That the proposed Special Use conforms to all existing 

Federal, State and local legislation and regulation and meets or exceeds all applicable 
provisions of this Title, except as may be varied pursuant to a Special Use for Planned 
Unit Development.  

 
The amendment will conform to all applicable regulations of the underlying BL –Local 
Business District and the specific use standards established for Pet Care Facilities.  
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Comparison of Apartment Proximity - Larkin Ave, Elgin IL and E. Main Street St. 
Charles, IL 

 




