AGENDA ITEM EXECUTIVE SUMMARY

Title: Presentation of a Recommendation by Mayor Rogina to Appoint
Mr. John E. Glenn to the St. Charles Housing Commission

, Presenter: Mayor Rogina
ST. CHARLES

SINCE 1834

Please check appropriate box:

Government Operations Government Services
Planning & Development X | City Council (03/02/15)
Estimated Cost: | N/A Budgeted: | YES NO

If NO, please explain how item will be funded:

Executive Summary:

By virtue of this memorandum I request your favorable consideration to appoint the following
recommendation to the St. Charles Housing Commission.

Mr. John E. Glenn, 820 King Henry Lane, St. Charles, IL who will fill the vacancy on the Housing
Commission with a term expiration of 4/30/17.

Attachments: (please list)

Resume

Recommendation / Suggested Action (briefly explain):

Presentation of a recommendation by Mayor Rogina to appoint Mr. John E. Glenn to the St. Charles
Housing Commission

For office use only: Agenda Item Number: 1A




John E. Glenn

SYNOPSIS

Information-intensive, customer-focused career spanning B2B & B2C in both corporate and entrepreneurial settings:
Real Estate & Financial Services Sales, Marketing/Research, Engineering, Postgraduate Teaching and Volunteering.

CAREER SUMMARY

Consumer/Financial Services — Entrepreneurial Roles

RESIDENTIAL REAL ESTATE & FINANCIAL SERVICES SALES
*  Sales and marketing of complex high-value services to individuals & families (residential real estate, and financial
planning, investments, and insurance). Varied roles included business management of closely held C corporation,

RESIDENTIAL REAL ESTATE -- SALES

Coldwell Banker Residential Brokerage — St Charles, IL — Licensed Real Estate Broker — 2001-Current

®  Sales, marketing, technology & business functions. During most difficult real estate market in memory, help people
buy, sell & rent residential real estate. Specialize in securing quality housing for global expatriate executives.

FINANCIAL SERVICES -- SALES, MARKETING & ADMINISTRATION

*  Sold retirement planning at independent financial planning firms (Insurance & Securitas Licensed - Series 7 & 63):

Chartered Consultants — Bloomingdale, IL — Director of Business Operations - 2006-09

* Developed & managed client base through marketing & sales initiatives including brand image & collateral
development, ad copy & compliance (print & radio), web content, newsletters & direct mail, B2B networking,
consumer & trade events. Managed IT needs (hardware, software, CRM, networking, outsourcing).

Wall Strect Financial Advisors — St Charles, IL — Financial Advisor — 2001-04

¢ Sold consumer financial products at independent financial planning firm (investment & insurance products)

Business Consulting Services — Corporate Roles
MARKETING RESEARCH / COMMUNICATIONS EXPERIENCE
*  Adjunct professor of Integrated Marketing Communications at Roosevelt University, Chicago
® At several prestigious marketing research firms, consulted with major manufacturers and chain retailers on a broad
range of product marketing issues, providing busincss information critical to marketing strategy and tactics.
o Consulted for corporate clients across a multitude of industries (from Kraft to Kellogg, Kmart, and many
more), utilizing innovative analysis to help brands understand their market position and how consumers
think and shop, based on demographics and myriad other factors that shape our lives and the economy.

Roosevelt University ~ Chicago, IL — Adjunct Professor, Department of Communication — Summer 2009
Taught Masters-level degree in Integrated Marketing Communications (Marketing Research course).

The NPD Group - Rosemont, IL — Sr. Account Manager, National Eating Trends service (NET) — 2000-01

Full service market research firm providing syndicated data Jrom consumer panels and sales data.

* Led account group handling division’s two largest accounts (Kraft & Frito-Lay), delivering critical metrics on
food and snack consumption patterns and trends.

* Responsible for revenue, data delivery & data analysis; client training on product concepts and software.

The Nielsen Company - Schaumburg, IL; Cincinnati, OH - Various roles & accounts — 1984-87 and 1991-2000
Focused on delivering a common language of market & consumer metrics to global manufacturers and national
retailers at the world’s largest marketing information firm,
*  As Senior Product Manager, New Industries, developed reporting metrics for the PC & consumer tech markets.
® As Product Manager - Retail Marketing, engineercd web-delivered suite of Excel-based sales reports for
grocery retailers; marketed retailer analysis products & tools through presentations, trade shows, etc.
* As Senior Corporate Account Manager — Retail Services, developed award-winning retailer-level category
management report suite. Provided category analytics in strategic partnership with Kmart and P&G.
As Corporate Account Manager in Cincinnati office, consulted on panel analytics to various CPG accounts.
As Account Manager on the ERIM panel, part of dedicated project team developing innovative TV copy & ad
weight testing service (managed Scott Paper & Minute Maid accounts; helped develop reporting suite).




John E. Glenn

Business Consulting Services -~ Corporate Roles - Continued

Research Systems Corporation (rsc) — Evansville, IN — Account Manager — 1990

*  Account manager for major clients - TV ad copy tests (“persuasion” of ad; “recall” of ad spots & content)

Symphony IRI - Chicago, IL — Associate Director — 1987-90

Anheuser-Busch, Earth Grains & Eagle Snacks accounts

* Sold & delivered BehaviorScan, InfoScan and PromotionScan services, managed collection & reporting of
proprietary retail promotion data (print ad features & merchandise display info).

* Delivered TV ad & new product tests; promotional response analyses & category reviews,

MRCA - Northbrook, IL - Account Group Manager — 1983-84
Kellogg’s, SC Johnson & One-A Day accounts
* Sold & serviced panel analyses, including client training on innovative “Dyana” report delivery system.

Market Science Associates — Chicago, IL — Sr. Project Director — 198083

Frito-Lay, Kraft & Morton Salt accounts

* Highly innovative custom data processing firm offering graphics-based analytic reports utilizing data from MRCA,
NPD and Marketrax. Delivered new product & TV ad tests; category reviews to variety of CPG clients.

Engineering Field - Insurance & Precision Manufacturing — Corporate Roles

EM Global: Pittsburgh & London - Loss prevention engineer — Global commercial property insurer
Alstom (formerly GEC): Onsite at nuclear facilities in UK —Turbogenerator commissioning engincer

Goodrich (formerly Lucas Aerospace): Birmingham, UK - R&D intern at aircraft systems manufacturer
ADDITIONAL SKILLSETS

Degrees
MBA - Cranfield School of Management, Cranfield Uni versity, England
Bachelor of Engineering - Sheffield University, England

Licensing & Professional Development
Licensed Real Estate Broker
Formerly Licensed in Securities — Representative (Series 7) & Investment Advisor (Series 66)
Formerly Licensed in Life Insurance — Producer
Values-Based Financial Planning Academy
Dale Carnegie Course
Information Mapping Course

IT Expertise

*  Extensive reporting app development roles based on large databases (design; alpha & beta testing)
*  Power user of apps (iPhone/iPad; real estate, financial planning, marketing, accounting & web-based apps)

Leadership & Personal Development

Current:

e  President - Kingswood Townhome Owners Association, St. Charles (previously VP, Secretary, Treasurer)
*  Board Member — Lazarus House Homeless Shelter, St. Charles, IL

. Member - National Assn, of Realtors; Illinois Assn. of Realtors; Mainstreet Organization of Realtors

*  Committee Member — Mainstreet Organization of Realtors — Legislative Committce

*  Member - Downtown St. Charles Partnership (previously Board Member; Public Art Committee Chair)

Previously:

¢ Member -~ American Marketing Association

*  Member - St. Charles Chamber of Commerce — Legislative Committee

*  Leadership roles (volunteering & networking):
»  Vice-Chair, Corridor Improvement Commission & Focus Group Facilitator — City of St. Charles
> Secretary — Fox Valley Toastmasters Club
¥ President — Arbors Condominium Association, Buffalo Grove, IL






