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Building & Code Enforcement  . . . . . . . . . . . . . . . . 377.4406
City Administrator Mark Koenen  . . . . . . . . . . . . . . 377.4422
Community Development . . . . . . . . . . . . . . . . . . . . . 377.4443
Development Engineering . . . . . . . . . . . . . . . . . . . . 443.3677
Economic Development . . . . . . . . . . . . . . . . . . . . . . 443.4093
Electric Division . . . . . . . . . . . . . . . . . . . . . . . . . . . . 377.4407
Engineering Division . . . . . . . . . . . . . . . . . . . . . . . . 377.4486
Emergency Management Agency  . . . . . . . . . . . . . . 377.4416
Flood Protection Assistance  . . . . . . . . . . . . . . . . . . 377.4486
Finance/Accounting. . . . . . . . . . . . . . . . . . . . . . . . . 762.7002

Fire Administration . . . . . . . . . . . . . . . . . . . . . . . . . 377.4458
Fire Prevention Bureau . . . . . . . . . . . . . . . . . . . . . . 377.4457
Human Resources  . . . . . . . . . . . . . . . . . . . . . . . . . . 377.4446
Mayor Raymond P. Rogina  . . . . . . . . . . . . . . . . . . . 377.4444
Police Administration/Investigation/ 
  Crime Prevention . . . . . . . . . . . . . . . . . . . . . . . . . . 377.4435
Public Works: Water/Sewer/Street . . . . . . . . . . . . . . 377.4405
Refuse Pickup Information . . . . . . . . . . . . . . . . . . . 587.8282
TDD  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800.526.0844
Utility Billing: Electric/Water/Sewer . . . . . . . . . . . . 377.4426
Electric Outage Hotline  . . . . . . . . . . . . . . . . . .866.444.0016
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Original illustrations  
by Danielle Piloto

COMMUNITY NEWS

Shop City Hall for the Holidays
Is there someone on your holiday gift list who loves St. Charles as much as you 
do? Then consider a special St. Charles-inspired gift this season. Come to the 
lobby of the Municipal Building for:
• A beautiful Trinket Box that features the Hotel Baker’s peacock window design 

– $27. Provided by the Downtown St. Charles Partnership. Proceeds benefit the 
purchase and maintenance of public art downtown.

• Post Cards showing scenes from Riverfest – $1 each. Provided by Pride of the 
Fox. Proceeds benefit Pride of the Fox community festivals and events.

• Gift Certificates that can be used at several businesses here in St. Charles –  
In various denominations. Provided by the St. Charles Chamber of Commerce.

And be sure to make a stop at the St. Charles History Museum Gift shop for a 
wide selection of unique St. Charles-themed items. More information at www.
stcmuseum.org/gift-shop or call 630.584.6967.

The City of St. Charles offices will be closed Thurs. & Fri., 
Dec. 24 & 25, 2015, for the Christmas holiday and  

Fri., Jan. 1, 2016, New Year’s Day
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